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1.IHosscHUTEILHASA 3AMHCKA

Heap auCHMIVIMHBL: CHOPMHUPOBATH MPEACTABICHUS O TICHXOJOTHYECKHX OCHOBAX
yIpaBJICHUS] KAYECTBOM B COBPEMEHHBIX OpPraHU3aIUsiX.

3axaun QUCHUILIMHBI:
- U3y4YCHUE OCHOBHBIX KOHIICTIIIMI MEHEKMEHTA KaueCTBa;
- dbopMUpOBaHHE HABHIKOB

Ka4eCTBOM;
- COBEpPILEHCTBOBAHHE
yIPaBIECHUYECKON AESTEIbHOCTH.

MCHUXOJOTHYCCKOIr0  aHajin3a IIPOLCCCOB  YIIPABJICHHUA

3HaHPII>i, YMGHI/Iﬁ, HaBBIKOB, HCO6XOI[I/IMBIX A peain3alun

1.2 Conepxanue IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB
dopmupyemMble | KOMIETEeHUIH 00y4eHMsl 10 JUCHUIJINHE
KOMIIETCHIIHH,
COOTHECEHHBIE
C
TUIAHUPYEMbBIMU
pe3yiabTaTaMu
oOyueHus 1o
JTUCIUTITUHE:
Konapl
KOMIIeTeHI[UH
I1K-27 3HaTh:
- OCHOBHBIE MPUHIIUIBI MEHEKMEHTA KaueCcTBa;
- [ICHXOJOTHYeCKHe (AKTOpPBI  YIpaBICHUS
KaueCTBOM B OpTraHHU3alUu.
YMmerts:
CIOCOOHOCTh
- BBIWICHATh TICUXOJOTHYECKOE COAEpPIKAHUE
MPUHUMATH
YIPaBJICHUS Ka4E€CTBOM;
ONTUMAaJIbHBIC
- HCIIOJIb30BaTh IICUXOJOTUYECKHE METO/IbI
YIPaBJIEHUYECKUE
YIpaBJICHUS Ka4€CTBOM B OpPraHU3aIUH .
perieHus
Bnaners:
- TIOHSATUWHBIM  alapaToM  COBPEMEHHBIX
KOHIIETIIINI MEHEI)KMEHTA KaueCTBa;
- MEeTOJaMH BO3ACHCTBUA Ha MEXIUYHOCTHBIC
OTHOILICHHUS B MPOIECCE YIPABIEHUSI KAU€CTBOM.
I1K-28 3HaTh:
- OCHOBHBIE MPUHIIUIBI MEHEKMEHTA KaueCTBa;
- TICHXOJIOTUYECKHE aKTOPBI aBJICHUSI
CIIOCOOHOCTh ¢ p yip
KaueCTBOM B OpTraHMU3alUu.
TUTAHUPOBATh U
YMeTs:
OpraHU30BBIBAThH
- BBIWICHATH IICUXOJIOTHYECKOE COJEpKAHUE
CIIy)keOHYIO
YIPaBJICHUS Ka4E€CTBOM;
JIeATeTLHOCTh
. - HUCIOJIb30BaTh TICUXOJOTUYECKUE METObI
UCIIOJIHUTEIIEH,
YIpaBJICHUS Ka4€CTBOM B OpPTraHU3AIUH .
OCYIIECTBISATH KOHTPOJIb
Bnaners:
U y4YeT €€ pPe3yJIbTaToB .
- TIOHSATUWUHBIM  allapaTOM  COBPEMEHHBIX

KOHL[GHLII/Iﬁ MCHCIP)KMCHTA Ka4yCCTBa,
- MCTOAaAMH BO3,H€I>'ICTBH$I Ha MCXKINYHOCTHBIC
OTHOIICHUS B ITPOLCCCC YIIPABJIICHUS KAYCCTBOM.




1.3. MecTO JTUCUMIVIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

JAucuunnmza

«MeHeHKMEHT KauecTBa:

BapHaTHBHOﬁ yacTH O10Ka JUCHUITIINH yqe6Hor0 I1J1IaHa.

Hns

OCBOCHUA

JUCHUITIINHBI

HEe00XOAUMBI

IICUXOJIOTUHUECKUNA aCIEKT»

3HAHUS,

OTHOCHUTCA K

YMCHUA u BJIaACHUA,

C(i)OpMI/IpOBaHHble B XOA€ M3YUCHUA CIACAYHOIINX MTUCHUIUIMH W IIPOXOXKIACHHUA IIPAKTHK:
OpI‘ AHU3allMOHHAas IICUXOJIOIHd, IIcuxonorus KaApOBOI'0O MCHCIPKMCHTA.

B pe3ynbraTe OCBOSHHS TUCIIHMILIHHBI
CIIETYFOIIIIX

HEOOXOIUMBIC IS
ITcuxomornueckoe
KBaJM(HUKAIIMOHHASA padoTa.

W3yYCHUS
KOHCYJIbTUPOBAHUE,

2. CTpyKTYypa AUCHMILIMHBI
CTpykKTypa JTUCHUIIMHBL IS 04HOH (hopMBbI 00yUeHust

OOmiasi TPyAOEMKOCTh OCBOCHHSI JTUCIUILITHBI
B TOM 4YHCIE€ KOHTaKTHas paboTra oOywaromuxcs ¢ mpernojaBareneM 28

yac,

camocrosiTenbHas padora - 44 yaca.

IOUCLUIUINH U
Ilegarornueckas

dbopMuUpyIOTCS 3HAHUSA, YMEHUS W BJaJICHUS,

MPOXOKACHUS
MPaKTHKa,

MPaKTHK:
BrinmyckHast

COCTaBJIsIET 2 3a4YETHBIX €OUHUIEI, (2

yac,

Buabl yueOHoil padoThl,

®opMbI TEKYLIET0

Pasnen BKJIIOYast KOHTPOJIA
Ne JAucuMIINHBI ? CaMOCTOATEJIbHYIO yCIeBaeMoCTH
n/n S padoTy CTyIeHTOB 1 ®dopma
S TPYA0EMKOCTh MPOMEKYTOYHOI
(B yacax) aTTecTalMu
Jlek Cem Ilpak Cawm
1 [TonsiTue MeHeKMEHTA 9 2 2 6 | Ompoc Ha 3aHATHH
Ka4yecTBa
2 OpueHranus Ha 9 2 2 6 | Ompoc Ha 3aHATHH
noTpeduTens
3 | JImmepcTBO Kak acrekT 9 2 2 6 | Yuactue B TUCKyCcCUU
MEHE/DKMEHTa KauecTBa
4 | BoBneuenue nepconama B | 9 2 4 6 | Yuactue B TUCKyCcCUU
yIIpaBJICHUE KaYeCTBOM
5 [Icuxonoruueckue 9 2 4 6 | Yuactue B TUCKycCUU
OCHOBBI
OpTraHU3aIIOHHOTO
POEKTUPOBAHUS
6 Opraan3anuoHHas 9 2 2 6 | Ompoc Ha 3aHATHH
KyJIbTYpa B CUCTEME
MEHEDKMEHTA KauecTBa
3auer 9 8 | UroroBast KOHTpOJIbHAs
paborta
Utoro 12 16 44

CTpyKTypa AU CUMILIMHBI [JI51 04HO-3204HOI (hOPpMBI 00yUeHH s
OO01mast TpyTI0eMKOCTh OCBOSHUS TUCITUTUIMHBI COCTABIISET 2 3a4eTHBIX SAMHHMIIBI, /2 Yac, B TOM

yrclie KOHTakTHas paboTra oOywarommxcs C TpernojaaBarenem 16

pabota - 56 gac.

qacoB, CaMOCTOATCIIbHAA

Paznen
Ne JAucunImHbl
n/n

Cemectp

Buabi yueOHoli padorsl,
BKJIIOYAs
CaMOCTOSITEJIbHYIO
padoTy CTYyIeHTOB U
TPYAOEMKOCTh
(B yacax)

Jlek Cem Ilpak Cam

DopMBbI TEKYLLET0
KOHTPOJIsAA
ycneBaeMoCTH
®opma
NPOMEKYTOYHOM
aTTecTaluu




1 [ToHsiTHE MEHEKMEHTA 9 2 2 6
Ka4yecTBa Omnpoc Ha 3aHATUH
2 OpueHranus Ha 9 2 2 10 | Onpoc Ha 3aHATHH
oTpeOuTeNs
3 | JIumepcTBO Kak acrekT 9 2 8 | Yuactue B nuckyccuu
MEHE/DKMEHTa KauecTBa
4 | BoBneuenue nepconaia B | 9 2 8 | Yuactue B nuckyccuu
yIIpaBJIeHUE KAYECTBOM
3) IIcuxonoruueckue 9 2 8 | Yuactue B nuckyccuu
OCHOBBI
OpraHu3aIOHHOTO
IPOEKTUPOBAHUS
6 Opranu3anroHHas 9 2 6 | Ompoc Ha 3aHATHH
KyJbTYpa B CUCTEME
MEHE/HDKMEHTA KauecTBa
3ayer 9 10 | UroroBas KOHTpOJIBbHAS
pabora
HUroro 8 8 56
Copeprxanue THCHHUIIHHBI
No HaumenoBaHue pasjaesa Conepanne
JAMCIUIITHHBI

1 | [loHsTHE MEHEIHKMEHTA Ka4eCTBa CymHoCTh  MEHEKMEHTa  KadectBa. [loHsTune
kadecTBa. KadecTBO Kak OOBEKT YIpaBlCHHS.
OCHOBHBIE KOHIICTIIMM MEHEKMEHTa KadyecTBa.
[TpuHIMTIBL MEHE/KMEHTA Ka4ecTBa.
[Mcuxonmornueckue baxTops yIpaBJICHUS
Ka4eCTBOM.

2 | OpueHTanus Ha MOTPeOUTENS KimreHToopreHTHpOBaHHOCTD B yIpaBJICHUH
KauecTBOM. M3yueHne moTpeOHOCTeH, IEeHHOCTEeN U
nenei morpeduTeneil Kak OCHOBHI ()OPMHPOBAHHS
B3aMMOOTHONIICHWH ¢ KiueHToM. VcciemoBanue
yIOBJI€TBOPEHHOCTH  KiIWeHTa. Ponb  MMUIKa
OpraHu3alliy B PA3BUTHH JIOSUIbHOCTH KIIMEHTOB.

3 | JlupepctBo KaK acriexT | JlumepcTtBo  Kak  QYHKIOMS ~ MEHEKMEHTA.

MEHEKMEHTa KauecTBa CooTHOIIIEHNE TIOHSATHIA JHIEPCTBA M PYKOBOJICTBA.
JIunepcTBO PYKOBOIUTENSI B CHCTEME YIPaBICHHUS
kadectBoM. CTwim pyKOBOJCTBa B  TpoIiecce
yIpaBJICHUS Ka4eCTBOM. Hcnonb3oBanue
pa3nuYHBIX (pOpPM BIACTH B YIPABICHUN KaYECTBOM.
TakTUKK BIMSHUS PYKOBOJWTENS B YIpPABICHUH
Ka4eCTBOM. Xapu3zMaTu4eckoe u
TpanchopmamoHHOE PYKOBOACTBO B YIpaBICHHU
Ka4eCTBOM.

4 | BoBieuyenue nepcoHaia B | OTHOLIEHHE TepcoHalla K OpraHU3alliid B CHUCTEME

yYIIpaBJICHUE KAYECTBOM

MEHEDKMEHTa KadecTBa. [loanep:xaHne MOTHBALIMKU
nepcoHasna. GopMUPOBAHKUE YIOBIECTBOPECHHOCTH U
IIPEJaHHOCTH  IIEpCOHajga  KaKk  IPEAIOCBUIOK
KOHCTPYKTUBHOI'O IIOBEJICHUs B OpraHusauuu. Posib
OpraHU3alMOHHOIO I'PAXXIAHCTBA M BOBJIEYEHHOCTH
B 00ECIIEYEHNHN KauecTBa MPOYKIIUH.




5 | Ilcuxonornyeckue
OpraHU3aIMOHHOTO
MIPOCKTUPOBAHUS

OCHOBBI | BO3MOXXHOCTM TpagUIIMOHHBIX W OPraHUYECKHUX
OpraHU3alMOHHBIX  CTPYKTYp B  YIPABICHHUH
KauEeCTBOM. CtpyKTypHI, OCHOBaHHbIE Ha

npoueccax. Ponb kpocc-QyHKIMOHATBHBIX KOMaH]
B COBPEMEHHBIX OPIraHU3ALMOHHBIX CTPYKTYypax.

KomiiekroBanue KOMaH/I. Oco0enHoCTH
KOMAaHIHOM JEeSATCIbHOCTH.
6 | OpranuzanuonHas KyiabTypa B | [loHsSTHE  OpraHM3anmMoHHOW  KynbTyphl. Poub
CHCTEME MCHEPKMEHTa Ka4eCcTBa OpPTaHW3aIlMOHHON  KyIbTyphl B  0OECICUCHHH
KadecTBa. OpranuzanyoHHas KyJbTypa n
OPraHu3alMOHHOE pa3BuTHE. MeTomanl
OPraHU3allMOHHOTO  pPa3BUTUA B  HM3MEHEHUU
OpraHM3alMOHHOW  KyJbTypsl.  DopmupoBaHue

JIOBEpUS. U KyJIbTYpbl IOANEPKKHA KaK YCIOBUHI
00ecreyeHtsl KauecTBa NPOAYKIIUU U YCIIYT.

4. Oopa3oBaTejibHbIE€ TEXHOJIOTHH

06p330BaTeJ'[bele TEXHOJOIMH, MCIIOJIb3YCMbIC B U3YYCHHUU KypcCa, MMPCANOJararoT COUYCTannue

TPaIULMOHHON JIEKLIMOHHO-CEMUHAPCKOM (POpPMBI NMPOBENCHMS 3aHATHUH, a TAaKKe HHTEPAKTUBHBIC
METOBI, B YaCTHOCTH, Pa300p KOHKPETHBIX CHUTyalul. JJIst 3TOro HCHOMB3YIOTCS pa3udHbIe (POPMBI

paboTHI:

CaMOCTOATCIIbHAA

HHAUWBUYAJIbHAA

noATroTOBKa CTYACHTOB, pa60Ta B TIpYyIIIC,

MPEJCTaBICHUE U 00CYKICHHE TIOTYYEHHBIX PE3yJIbTaTOB.

Bbonbuias ponas 0TBOAUTCS TpynmnoBeIM hopMaM paboThl. B3aumonelicTBue B rpyie, AUCKYyCCUN

CIOCOOCTBYIOT Pa3BUTHIO MPOPECCHOHAIBHOIO MHPOBO33PCHHSI, S3bIKA M PEUM, IMOMOTAIOT JIYYIIe
MOHATH CYIIHOCTh U3YYaeMbIX SBJICHH.
Oo0pa3oBaTre/sibHbIE TEXHOJIOTHHI

Ne . Oo0pa3oBarte/ibHbIE
HaunmeHnoBanmne TemMbl Buabl yueoHoii pa6oThI
n/n TEXHOJIOTUH
1 2 3 5
1. (TloHsATHE MEHEKMEHTA Jlexuus 1 [IpoGnemuas nexuus
KauecTBa Cemunap 1
CamocrosiTenbHas pabora Huckyccus
KoncynpTupoBanue
2. |Opuenrarus Ha moTpeouTens |JIekmus 2 Jlekuus-Busyanusanus
CemuHa 2 Huckyccus
CamocTtosrenbHas padora KoncynbTupoBanue
3. |JImmepcTBO Kak aciekT Jlexiug 3 Jlekuus-pusyanuzanus
MEHEPKMEHTa KauecTBa Cemunap 3 Huckyccus
CamocTosTenbHas padora KoncynpTupoBanue
4. |BoBnedenue nepcoHana B Jlexnus 4 [IpoGnemuas nexius
YIIPaBJIEHUE Ka4€CTBOM Cemunap 4 Huckyccus, nemnoas urpa
CamocTtosaTenpHas paboTta KoncynsTupoBanue
5. |Ilcuxomnoruueckue ocHOBHI  |JIekrus 5 Jlekuus-Buzyanusanus
OPTraHU3aAIMOHHOTO Cemunap 5 Huckyccus
IIPOCKTUPOBAHUS CamocrosTenbHas paboTta KoHcynpTupoBanue
OpranunzanuonHas KyiabTypa |Jlekuus 6 [IpoGnemuas nexius
B CCTEME MEHEIKMEHTA CemuHnap 6 Huckyccus
KauecTBa CamocrosTenbHas paboTa KoHcynpTupoBanue




5.

5.1

Ouenka IJIaHUPYeMbIX pPe3yJbTaTOB 00y4YeHUsI
CucreMa oneHUBAHUS

Texkyluii KOHTPOJIb OCYIIECTBIIACTCS B MPOLIECCe N3YUEHUS JUCUUIUIMHBL B (hopMe ompoca Ha
CEMUHAPCKHX 3aHATHUSAX M y4acTHs B JUCKyccusix. MakcumanbHas oneHka — 60 6amioB, ydactue B
KaXX/I0M CEMHUHApPCKOM 3aHATUH OLIEHUBAETCS MakcuMyM B 10 6asos.

IIpomexxyTounass arrecTtamus peanusyercsi B (OpME HTOTOBOM KOHTPOJBHOW pabOTHI.
MaxkcuMmanbHas oueHka — 40 6amos.

B pesyipraTe TeKymero u npoMeKyTo4HOTO KOHTPOJISl 3HAaHHH CTYJACHTHI OJIY4at0T UTOTOBYIO
OLIEHKY M0 Kypcy. MakcumanbHas orenka — 100 OamoB. IlomydeHHBIH COBOKYIHBIH pe3ysbTar
KOHBEPTUPYETCS B TPAJAWLMOHHYIO IIKaTy OLEHOK M B IIKaxy EBpomelickoll cuCTeMBl IepeHoca u
nakoruieHus (ECTS) kpeauToB B COOTBETCTBUU C TaOJIHIICH:

100- TpanunroHHas mKaia lxana

OajuibHas ECTS
[IKaja

95 -100 A
83_94 OTJINYHO B
68 — 82 XOpOLIO 3a4TEHO C
56 — 67 D
50 _ 55 YIIOBJICTBOPUTEIIEHO E
20 -49 FX
0_19 HEYJIOBJICTBOPUTENIBHO | HE 3aYTCHO F

Texkymuiit KOHTPOJIb
OIIGHI/IBaHI/IC YCTHOro ompoca M ydactusa B AJUCKYCCHMU Ha IPAKTUYCCKOM 3aHATHU

YUYUTBIBAOTCA OCYIICCTBIIAICTCS CIICAYHOUIUM 06pa30M:

OOyyaromuiicss BIIQJIeeT HAYYHBIM S3BIKOM, JEMOHCTPHPYET TPaMOTHOCTb pEYH,
cB00OOHO M3naraeT eé cojepxkanue. YeTko, JIOTHYHO, apryMEHTUPOBAHO JaeT OTBETHI Ha
3aJlaHHBIC BONPOCHL. AKTHBEH Ha MPOTSHKEHUHU Beero 3aHsaTus. —10 Oamnos.
OOyyaromuiicss BIIQJIeeT HAYYHBIM S3BIKOM, JEMOHCTPHPYET TPaMOTHOCTb pEYH,
CBOOOJHO WM3JIaraer e€ cojep)kaHhe, apryMEHTHPOBAHO JaeT OTBETHl Ha 3aJaHHbBIC
BOIIPOCHI, HO HMEIOTCS OTACIbHBIE HETOYHOCTH W HEOOJbIIME MOTPEIIHOCTH B
U3JI0KEHUU BOIIPOCOB. AKTHBEH Ha MPOTSHKEHUH BCETO 3aHSTHS. — 8 OaJLIOB.
OOyyaroIHiics MoKa3ajil HEBBICOKYIO aKTUBHOCTB, HO MIPU 3TOM IOJIHO, Y€TKO, JIOTHYHO,
apryMEHTHPOBAHO M3JIarajl CBOK TO3UIHIO, MPOJAEMOHCTPHPOBAT TPAMOTHOCTh PEYH H
BJIaJICHUE HAYYHBIM SI3BIKOM. — 6 0aJIoB.

OOydaromuiicsi Mmokazal HEKOTOPYIO AaKTHBHOCTB, IPOJEMOHCTPHPOBAJ TI'PaMOTHOCTh
peur, apryMEeHTHPOBAHHOCTh OTBETOB, HO TIPH 3TOM UMEJIHCh OTICIbHBIC HETOUHOCTH H
HOTPEITHOCTH B M3JI0KEHUH OTBETOB. — 4 Oaia.

- OOyuyarouuiicss mokaszajl HEKOTOPYIO aKTUBHOCTb, CJENajl MOIBITKH apryMEHTHpPOBATh

CBOIO MO3UIIMIO, HO JOMYCTHII Pl OIMIMOOK. — 2 Oaa.

IIpome:xxyTouHast arTrecTanust (3a4er)
ITpu npoBeaeHUH MPOMEKYTOYHON aTTECTALIMU CTYJEHT JAOJKEH OTBETUTH Ha 3 BOIpoca

(TBa BOITpOCA TEOPETHUYECKOTO XapaKTepa v OJIMH BOIPOC MPAKTHUYECKOTO XapaKTepa).

HpI/I OIICHUBAHWU OTBCTA HA BOIIPOC TCOPCTUUYCCKOI'O XapaKTCPa YUUTHLIBACTCA:

- TEOPETHYECKOE COJIepKaHNe HE OCBOCHO, 3HAHNE MaTepHaia HOCUT (hparMeHTapHBIN XapakTep,
HaJm4ue TpyosIx ommoOoK B otBeTe (1-3 Ganna);



- TEOPETUYECKOE COIEPIKaHNUE OCBOCHO YaCTUYHO, IOMYIIEHO He 0oJiee IBYX-TpeX HEeA04eTOB (4-
7 6ainoB);
- TEOPETUYECKOE COJIEPIKAHHE OCBOCHO IOYTH IMOJHOCTHIO, JOMYIICHO HE 0oJiee OIHOTO-IBYX
HEJ0YETOB, HO 00YYAIOIIUIACS CMOT OBl MX UCTIPABUTh CaMOCTOSTENBHO (8-11 6amioB);
- TEOPETHUYECKOE COJICP)KaHUE OCBOCHO IMOJHOCTHIO, OTBET MOCTPOEH MO COOCTBEHHOMY ILJIAHY
(12-15 6aioB).

[Tpu onleHMBaHUK OTBETA HA BOIIPOC MPAKTUYECKOTO XapaKTepa YIYUTHIBACTCS:
- oTBeT coepxut Menee 20% npaBuiisHOro pemenus (1-2 6amna);
- otBeT coaepkuT 21-89 % npasuibHOTrO peienus (3-8 6amioB);
- otBeT coaepxkut 90% u Gomnee nmpaBuibHOTO pemenus (9-10 6amios).

5.2. Kpurepuu BbICTaBJIeHUS OLIEHOK

Bassl/ Ouenka no Kpurepun oueHku pe3yjbTaTroB 00y4eHHs 10

xana AUCUHMIIHHE AUCHMITHHE

ECTS

100-83/ «OTIUYHOY/ BericTaBnsiercsa 00ydaromemMycsi, €Ciu OH IITyOOKoO U

AB «3a4TEHO MIPOYHO YCBOWJI TEOPETUUYECKUI U MPAKTUYECKUI
(oTmmuHO)»/ MaTepHrall, MOXKET IIPOJAEMOHCTPUPOBATE 3TO Ha 3aHATUAX
«3a4TEHO» U B XOJI€ MPOMEKYTOYHON aTTeCTallUu.

OO0yuaromuiicsi HICUEPIBIBAIOIIE U JJOTUYECKUA CTPOMHO
U3JaraeT yueOHbIH MaTepuall, YMEeT YBSI3bIBATh TCOPHUIO C
MPAKTUKOH, CIIPABIISETCA C pEIIeHUEeM 3a7ad
npoeCCHOHAILHON HANPaBICHHOCTH BRICOKOTO YPOBHS
CIIO’KHOCTH, MPABIIILHO 00OCHOBBIBACT MTPUHSATHIC
peleHus.

CB00OIHO OpUEHTUPYETCS B y4EOHOH U
npogeccuOHALHOMN JINTEpaType.

OrneHka mo JUCIUIIMHE BBICTABISIOTCS 00yUYaroeMycs ¢
Y4ETOM PE3YIbTATOB TEKYIEW U IPOMEKYTOUHON
aTTeCTalluU.

Komniereniuu, 3aKkpeni€éHnble 3a JUCUUTITMHOM,
chOpMHUPOBAHBI HA YPOBHE — «BBICOKUIY.

82-68/ «XOpOTIOY/ BricTaBsiercst 00yJaromeMycsi, eCIi OH 3HaeT
C «3aYTEHO TEOPETUYCCKHI U MPAKTHUECKUI MaTeprall, TPaMOTHO U IO
(xoporto)y/ CYIIIECTBY M3JIaraeT €ro Ha 3aHITHSIX U B XOJI€
«3aYTCHOY MPOMEKYTOUHOM aTTECTAIMH, HE TOMYCKasl CYIECTBEHHBIX
HETOYHOCTEH.

OOyuaronuiicss IpaBUIBHO PUMEHSET TEOPETHUECKHE
MTOJIOYKEHUS MTPU PEIICHNN TPAKTUYECKHX 3a/1a4
npogeccCHOHaTbHON HANPaBIEHHOCTH Pa3HOTO YPOBHS
CII0)KHOCTH, BJIaJieeT HEOOXOIMMBIMHU JJIsl 3TOTO HaBbIKAMU
U IIpUEMaMU.

JlocTaTOYHO XOpOILIO OPUEHTUPYETCS B yUEOHOH U
npodeccuOHaATLHON JINTEpaType.

OneHka no JUCHUILIMHE BBICTABIISIOTCS 00yyarolemMycs ¢
Y4€TOM PE3YJIBTATOB TEKYIEH U TPOMEKYTOUHOU
aTTECTALlUN.

Komnereniuu, 3akpeniaéHuble 3a AUCIUIUTMHOMN,
Cc(OPMHUPOBAHBI HA YPOBHE — «XOPOILHUI».




Bbananl/ Onenka no
IxaJuaa JTUCIUIIINHE

ECTS

Kpurtepun oneHkn pe3yabTaToB 00y4eHHUs 110
AUCLHMILIAHE

67-50/
D,E

«yIIOBJICTBOPH-
TETBHOY/
«3aYTCHO
(ynosnerBopu-
TEJILHO)»/
«324TEHOY

BeicraBnsercs oOyuaromemycs, €Cii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUMN U IIPAKTUYECKUNA MaTepual,
JIOITyCKAET OTAEIbHbIE OIINOKY MPH €ro U3JI0KEHUH Ha
3aHATUAX U B XOJ€ IIPOMEKYTOYHOU aTTECTALIUH.
OOyuaronuiics UCTIBITHIBACT ONpPEEIEHHbIE 3aTPYAHEHUS
B IPUMEHEHHUH TEOPETUYECKUX ITOJI0KEHUN IIPU PEILICHUH
IIPAKTUYECKHX 3a/1a4 TPO(eCCUOHATbHON HalpaBIEHHOCTH
CTaHJAPTHOI'O YPOBHS CIIOKHOCTH, BJIAJIEET
HEOOXOAUMBIMU AJIs1 3TOT0 0a30BBIMHM HAaBbIKAMU U
NpUEMaMH.

JleMOHCTpUpYET 10CTaTOYHBIN YPOBEHb 3HAHUS y4eOHOH
JUTEPATYPBI 110 AUCLUIUIMHE.

OneHka 1o JUCHHUIUIMHE BBICTABIISAIOTCS 00YYaIOEMYCs C
y4€TOM PE3YJIBTATOB TEKYIIEH U ITPOMEKYTOUHON
aTTECTallUN.

Komniereniuu, 3aKkpeniénnble 3a JUCUUILITMHON,
c(OPMHPOBAHBI HA YPOBHE — «IOCTATOUHBIN».

49-0/
F.FX

«HEYIOBIICTBOPUTE
JIBHOY/
HE 3aYTEHO

BeicTraBnsercs oOyuaromemMycs, €ClId OH HE 3HAeT Ha
6a30BOM ypOBHE TEOPETUUYECKUIA U MPAKTUUECKUI
MaTepHal, OIycKaeT rpyoblie ONIMOKY TPU eTo
U3JI0’KEHUU Ha 3aHATHAX U B XOZE IPOMEKYTOUHON
aTTECTALlUN.

OOyuaronuiics UCTIBITHIBAET CEPhE3HBIE 3aTPYIHEHUS B
IIPUMEHEHHUH TEOPETUYECKUX MOJI0KEHUN ITPU PEILICHUH
MPAKTUYECKHX 3a/1a4 MPO(eCCHOHAIbHONW HalpaBIeHHOCTH
CTaHJAapPTHOI'O YPOBHS CIIO)KHOCTH, HE BIaJEET
HEOO0XOAUMBIMU JIJISl 3TOTO HaBBIKAMU U MIPHUEMaMHU.
JlemoHcTpupyeT (hparMeHTapHble 3HaHUS y4eOHOI
JIUTEPATYypPHI 110 TUCLHUIIIVHE.

OneHka 0 JUCLUIUIMHE BBICTABIISAIOTCS 00Y4arOLEMYCs C
y4€TOM PE3YJIBTATOB TEKYIIEH U IPOMEKYTOUHON
aTTECTALlUN.

KomMmnereH1umn Ha ypoBHE «I0CTaTOYHBIN», 3aKPETUIEHHBIE
3a TUCIUIUIMHOM, He CPOPMHUPOBAHBI.

5.3.

CoNoOR~WNE

OueHoYHBIE CPeICTBA /I TEKYIIero KOHTPOJISA YCIIeBaeMOCTH, IPOMeKYTOYHOI
arrecTaliy 00y4aroIMXxcs N0 JMCHUILIHHE

KoHnTpoJibHbIE BOIPOCHI 10 KypCY
[TonsiTne kauectBa. KauecTBO Kak OOBEKT yIpaBIICHHUS.
OCHOBHbIE KOHIEMIIUA MEHEKMEHTA KauecTBa.
[TpuHIUTIBI yITpaBICHUS Kaue€CTBOM.
IIcuxomoruyeckue aceKTsl YIPaBICHHUS KaueCTBOM.
KireHToOprueHTUPOBAaHHOCTh B CUCTEME MEHE/KMEHTA KaueCTBa.
WMux opraHuzaiyu B CUCTEME MEHEI)KMEHTa KauecTBa.
Posb yioBi1eTBOpEeHHOCTH OTpeOUTENEH B YIIPaBIEHUU Ka4eCTBOM.
JluziepcTBO B CUCTEME MEHEKMEHTA KaueCTBa.
O¢ddexTuBHbIE CTUIN JTUAECPCTBA B YIIPABICHUN KayecTBa.
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10.

11.
12.
13.
14.
15.

16.
17.
18.
19.

20.
21.
22.
23.
24,
25.

TpanchopmalliOHHOE ¥ XapU3MAaTUYECKOE JIUJAEPCTBO B CHCTEME MEHEIKMEHTa

KadeCTBa.

Bosieuenune nepconana B ylpaBlIcHUE KaUe€CTBOM.

DopMHUpPOBAHHE MOTUBALIMY B CUCTEME MEHEP)KMEHTA Ka4yeCTBa.

Posb y0BI€TBOPEHHOCTH NTEpCOHAIa B 00€CIICUeHUH KauecTBa.

DopMHUpOBaHUE IPEAAHHOCTHA COTPYJHUKOB B YIIPABICHUU KaUYECTBOM.
OpranuszallMOHHOE TIPaXJAHCTBO M  BOBJICYECHHOCTb IIEPCOHANIA KaK  yYCJIOBHE

obecreyeHns KauecTBa TOBApOB H yCIIYT.

OpraHu3alMoHHas CTPYKTYpa B CUCTEME MEHEIKMEHTa KaueCTBa.

CTpyKTypbl, OpUEHTUPOBAHHbBIE Ha MPOLIECC, KAK YCIOBHUE 00ECIIEUEHNs KauecTBa.
KomaHHBIN MEHEI)KMEHT B CUCTEME YIIPABICHUS KaYECTBOM.

Kpocc-pyHKmonanbHble KOMaHABI KaK OCHOBa CTPYKTYP, OPHEHTHPOBAaHHBIX Ha

mponecc.

KommuiekToBanue u pa3BUTHE KOMaH] B CUCTEME MEHEI)KMEHTA KaueCTBa.
OpranuzannoHHas KyJabTypa U YIPaBJIE€HUE Ka4eCTBOM.

Bubl opranuzanvoHHbIX KYJIbTYP U UX 3HAYEHUE B YIIPaBICHUU Kaue€CTBOM.
dopMupoBaHUE TOBEPHs KaK yCIOBHE OOECIIEUeHHs KauecTBa.

[Tonnepkanue v U3MEHEHUE OPTaHU3AL[MOHHON KYJIbTYpBHI.

MeTopl OpraHu3alluOHHOTO Pa3BUTHS B YIPABJICHUN OPraHU3allMOHHON KyJIbTYPOU.

6. YuedHO-MeTOAUYECKOe oDecriedeHrne U MHGOPMAIMOHHOE o0ecTiedeHHe U CIUTITHHBI

6.1. Jlureparypa
OcHoBHas:

1. bazapos, T. IO. Ilcuxomorusi ympaBieHHs TEPCOHAIOM : YYEOHHK M TPAKTHKYM JUIs
By30B / T. 0. ba3zapoB. — Mocksa : U3narensctBo FOpaiit, 2020. — 381 c¢. — (Bsiciiee
obpazoBanue). — ISBN 978-5-534-02345-9. — Tekcr : anexrponnsiii / OBC HOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/450044

2. Konosanenko, M. 1O. Ilcuxomorust ynpaBiieHUs! IIEPCOHATIOM : YI€OHUK JIJIst BYy30B / M.
1O. KonoBanenko, A. A. Conomatun. — 2-e u3a. — Mocksa : M3narensctBo FOpaiiT,
2020. — 369 c. — (Bwicmee obpazoanue). — ISBN 978-5-534-01091-6. — Tekcr :
anexTponHsli // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/450083

JdomosiHnTEIBHAS:
1.  Apucros O.B. Ynpasnenue kauectsom. M.: UHOPA-M, 2017
2. bazapos T.I1O. [Icuxonorus ynpasnenus nepconaioMm. M.: FOpaiit, 2017.
3. I'op6amko E.A. Ynpasnenue kauectsom M.: FOpaiit, 2018.
4. Muxeesa E.H., Cepomrran M.B. Ypasnenue kauectsom. M.: Jlamkos u Ko, 2017.
5. [Tcuxonorus 6usneca. [lox obmr. pen. H.JI. MBanosoii, B.A. IlItpoo, H.B. AHTOHOBOIA.
M.: KOpaiir, 2017.
1.  Apmctponr M. Ilpaktuka ynpasinenus yenoBeueckumu pecypcamu. CII0: ITutep, 2007.
2. Arapxo, A. II. VYmopaBnenue kadectBoM: YueOHUK [DnektpoHHbiii pecypc] / A. IL.
Arapkos. - M.: Jlamkos u K, 2009. Pexxum mocryma: http://e.lanbook.com/view/book/3604/
3. Jlxopmx M.bepexiinBoe MpoU3BOJICTBO IUIIOC IIECTh CUTM B cdepe ycuyr. Kak ckopocTh

OepexIJIMBOro MPOU3BOJCTBA W KAuyeCTBO IIECTH CUTM IOMOTYT COBEPIIEHCTBOBAHHUIO

ousneca.-M.: Anbnuna [Tabnumep, 2011.-540c.

4.  Kouno T. Ctparerus u cTpykrypa sinoHckux npeanpustuit/ Ilep. ¢ anrn. Cnununoil.- M.:

[Iporpecc, 2007.-320c.

5.  Kpwuuesckuii P.JI. Ilcuxonorus nunepcra. M.: Cratyr, 2007.
6. Mboura /. Komnanuu, kotopbie n3menunu mup.: Ilep ¢ anr.- M.: Mann, MBanoB u ®epOep,

2009.- 411c.
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6.2 IlepevyeHb pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHHKAIIMOHHOI ceTn UHTepHeT

Icuxomorus u 6usHec// http://www.psycho.ru
OpraHu3anroHHas ICHX0JI0rHs (3JICKTPOHHBIN )ypHai)// http://orgpsyjournal.hse.ru/
HR-Portal//http://www.hr-portal.ru/
denepanbHbIi 00pa3oBaTeIbHBIN OpTal: JKoHOMUKA, COIMOIOTHSI,
Memnemxment//http://ecsocman.hse.ru/
bubnuorexa Counonoruu, [lcuxomorun u Ynpasnenus//http://soc.lib.ru/
PedeparuBnblii icuxonorunyeckuit sxyprai: http://solitonpress.ru/
XKypuan «IIcuxomorudeckue ucciaeaoBanus»: http://psystudy.ru/
[TopTan ncuxonorunyeckux u3manuii: http://psyjournals.ru
Caiit PITY (OBC)
OBC «Znanium.comy»; OO0 «3HAHUYM»
DBC «tOpaiit». 000 «nekTpoHHOe n3aaTenbeTBo FOPAUT
CoBpeMeHnHble npogeccuonaibible 0a3bl HaHHbIX (B/l) U uHGoOpMaHOHHO-CTIPAaBOYHbIE
cucrembl (MCC)

Nent HaumeHoBanue
Jav

1 | MexnyHapoansle pedepaTuBHbIE HayKoMeTpudeckue bJl, mocTymHbe B pamKax
HaroHaJILHOU moanucku B 2020 r.

Web of Science

Scopus

2 | Ilpodeccuonanbubie momHoTeKkcTOBBIE B/I, MOocTymnHBIE B paMKax HallMOHAIBHOM
noamnucku B 2020 T.

Kypuaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

3 | [IpodeccrnonansHbie MOHOTEKCTOBBIE B]]

JSTOR

N3manus mo o6IIeCTBEHHBIM U TyMaHUTAPHBIM HayKaM
DnextponHas 6ubnmmoreka Grebennikon.ru

4 | KoMmmnbploTepHble CLIPABOYHBIE IIPABOBBIE CHCTEMBI
Koncynprant [Iroc,
I"apanT

7. MaTepuajibHO-TEXHUYECKOe o0ecneyeHnsl AMCUMIIIMHBI

JIeKIIMOHHBIE ~ 3aHATHS  MPOBOJATCS B ayAuTOpHsX  (3ayax), 00OpYyJOBAHHBIX
MYJbTUMEAUMHBIMU POEKTOPAMU, MPOCIUPYIOIUMHU N300paKeHHe Ha HKpaH.

s mpoBeneHMs 3aHATHH CEMHHApCKOrO TUIA HCHOJB3YIOTCS HOYTOYK, MHTEPAKTHBHAS
J0cKa, yueOHO-HarJIsJHble MaTepuaibl (TaOIUIIbl, CXEMBI U Jp.).

B mponecce oOyuenuss ucnosib3yercsi OMOMMOTEUHBIH (HOHJ, BKIIOYAIOMIMNA y4eOHUKH,
yueOHble U Y4eOHO-METOAMYECKHE MaTepHasbl, CIpPaBOYHBIE M3JAAHUS B DIIEKTPOHHOM U
OymakHOM (hopmax.

JlekumoHHbIE ~ 3aHATHS  MPOBOJATCA B ayAUTOpHsAX  (3ajax), 0O0OpyIOBaHHBIX
MYJIbTUMEAUHHBIMUA IPOSKTOPAMH, POCLUPYIOIIUMHU H300paXKeHne Ha SKPaH.

Jlis mpoBeneHMs 3aHATHM CEMHHApCKOro TUIA HCHOJb3YIOTCS HOYTOYK, MHTEPAKTHBHAsS
JI0CKa, Y4eOHO-HArIsIHbIe MaTepHuaibl (TaOIUIIbl, CXEMBI H Jp.).
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[Ipu mpoBeneHWHM 3aHATUA B PEKUME OHJAWH (C TPUMEHEHHWEM JTUCTAHIIMOHHBIX
00pa30BaTeNbHbIX TEXHOJIOTMM) HCHOJB3YIOTCS cepBHCH Z00M.US. CchUIKM pa3MelaloTcs B
nugHoM kabuHeTe B DMOC PI'TY n/unu HanmpaBisitoTCs HA AJCKTPOHHYIO ITOYTY TPYIIIIHL.

B mpomecce oOyueHus ucnoib3yercss OMOMMOTEUHBIH (DOHJ, BKIIOUYAIOMINKA y4eOHUKH,
yueOHble U Y4eOHO-METOAMYECKHE MaTepualbl, CIPaBOYHBIE M3JAAHUS B DIIEKTPOHHOH U

OymakHO# (hopmax.
[epeveHb JTUIEH3NOHHOTO IIPOIPAMMHOI0 00CCIICUCHHS:

Cnoco0
Nor pacrpocTpaHeHHUs
/;T Haumenosanue I10 [IpousBoaurens (JIMLIEH3MOHHOE WU
¢BOOOIHO
pacrpocTpaHseMoe)

1 Adobe Master Collection CS4 Adobe JTUIEH3UOHHOE

2 Microsoft Office 2010 Microsoft JTUICH3NOHHOE

3 Windows 7 Pro Microsoft JIMLEH3UOHHOE

4 AutoCAD 2010 Student Autodesk cBOOOIHO

pacrpocTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft CBOOOTHO
pacrpocTpaHsIeMoe

6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JTUICH3NOHHOE

8 SPSS Statisctics 25 IBM JIMLEH3UOHHOE

9 Microsoft Office 2013 Microsoft JTUICH3NOHHOE

10 | OC «Anbt Ob6pazoBaHue» 8 000 «bazanet CIIO | nMIIEH3MOHHOE

11 | Microsoft Office 2013 Microsoft JIUIEH3HOHHOE

12 | Windows 10 Pro Microsoft JIMIEH3UOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIMIICH3UOHHOE

14 | Microsoft Office 2016 Microsoft JIUIEH3HOHHOE

15 | Visual Studio 2019 Microsoft JIMIIEH3UOHHOE

16 | Adobe Creative Cloud Adobe JTUICH3NOHHOE

8. Obecneyenne 00pa3oBaTeIbLHOIO MpoLeEcca IS UL C OTPAHUYCHHBIMHA
BO3MOKHOCTSIMH 3/10POBbSI

B xone peanuzanuu AUCIUTUTMHBI HCTIONB3YIOTCS CIAEAYIOIMINUE JOTIOTHUTEIBHBIE METO B
00y4YeHHs1, TEKYIIEro KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTalluU O0y4aroluxcs B
3aBUCUMOCTH OT UX UHAUBUIYaATBHBIX OCOOCHHOCTEH:

® JUIS CIENBIX ¥ CIa00BUISIINX:

— Jexkuud o(GOpMIAIOTCS B BHUIE SJIEKTPOHHOTO JOKYMEHTA, JOCTYMHOIO C TOMOIIBIO
KOMIIBIOTEpA CO CTIEHUATN3UPOBAHHBIM IPOTPAMMHBIM 00ECTIEUeHUEM;

— TIIHKMCBMCHHBIC 3a/laHud BBIIIOJIHAIOTCA Ha KOMIIBIOTEPE CO CICHHUATIU3UPOBAHHBIM
MporpaMMHBIM 06ecnequI/IeM, WK MOT'YT OBLITh 3aMEHEHEI YCTHBIM OTBETOM;

— o0ecrneynBaeTcs WHIMBHUIyaIbHOE paBHOMEpHOE ocBemeHne He Menee 300 rokc;

— JUISL BBIINOJHEHUS 3a/JaHus NpU HEOOXOAMMOCTH IMPEIOCTAaBISAETCS YyBEIWYHBAIOIIEe
YCTPOMCTBO; BO3MOXHO TaKKe HCIIOJIb30BAHHE COOCTBEHHBIX  YBEIHMYHUBAIOIINX
YCTPOMCTB;

— MHCbMEHHBIE 3a/1aHusl OPOPMIIAIOTCS YBEIMUYEHHBIM HIpU(TOM;

— 9K3aMEH U 3a4€T MPOBOJATCS B YCTHOU (pOpMeE WM BBIMOIHIIOTCS B MUCbMEHHOM hopme
Ha KOMITBIOTEPE.

¢ I I'ITyXux u CJIaGOCJII:IIHaH_[I/IXZ
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— Jexkuuu Oo(OPMIISIOTCS B BHJIE DJCKTPOHHOTO JIOKYMEHTa, JHOO MpeaoCTaBiIsIeTCs
3BYKOYCWJIMBAIONIAs anmnapaTypa WHAUBUIYAIBHOTO MOJIb30BAHMS;

— TNHCHMEHHBIC 3a/IaHU BBITIOIHAIOTCSA HAa KOMIBIOTEpPE B MMCBMEHHOM (hopwme;

— D9K3aMEeH M 3a4éT MPOBOJATCS B IMHUCHBMEHHOH (opMe Ha KOMIIBIOTEPE; BO3MOXKHO
npoBesieHue B (hopMe TeCTUPOBAHMUS.

e JUIs JIUL C HAPYILIEHUSMH OIIOPHO-/IBUT'ATEIBHOTO allapaTa:

— JekuMu o(OpMIISIIOTCA B BHJE 3IEKTPOHHOI'O JIOKYMEHTA, JOCTYIHOI'O C IOMOIIbIO

KOMITBIOTEPA CO CHEIMATN3UPOBAHHBIM ITPOrPAMMHBIM 00eCTIeueHHEM;

— THUCbMEHHBIC 3aJlaHMs BBINOJHAIOTCS HAa KOMIBIOTEPE CO CIEHUAIU3HPOBAHHBIM

IIPOrpaMMHBIM 00€CIIEUCHUEM;

— DK3aMeH U 3a4€T NMPOBOAATCS B YCTHOHM (hopMe WM BBIIOJHSIOTCA B MMCbMEHHOH hopme

Ha KOMIIBIOTEpE.

[Tpu HEOOXOMUMOCTH TIpEyCMaTPUBACTCS YBEITMUYCHUE BPEMEHH ISl TIOATOTOBKH OTBETA.

IIponenypa  mpoBeaeHHs  HPOMEXYTOYHOM  aTTectauuu Ui OOyvaromumxcs
YCTaHABIMBACTCS C Y4YETOM WX HHIUBUAYAIBHBIX TICUXO(PH3MYECKUX OCOOEHHOCTEH.
[TpomexyTouHas aTTecTalysi MOKET IPOBOAUTHCS B HECKOJIBKO 3TAIIOB.

[Tpu mpoBeneHNH TPOLEAYPHl OLEHUBAHUS PE3yIBTAaTOB OOyUYCHHS MPEAyCMaTpPHUBACTCS
UCIIOJIb30BAaHME TEXHUYECKUX CpEACTB, HEOOXOAUMBIX B CBA3M C HMHIAUMBUAYAJIbHBIMU
OCOOEHHOCTSAMU OO0Y4YaIOIIUXCSl. DTU CPEACTBa MOTYT OBbITh IPENOCTABIECHbI YHUBEPCUTETOM,
WJIA MOTYT MCIIOJIb30BAThCsI COOCTBEHHbBIE TEXHUYECKHE CPECTBA.

[IpoBeneHre mpoUEAYpbl OLECHWUBAHHUS  PE3yIbTAaTOB  OOYYEHHs JIONYCKAeTCS C
UCIIOJIb30BaHUEM JAMCTAaHIIMOHHBIX 00pa30BaTeIbHbBIX TEXHOIOTUH.

ObecneunBaeTcst AOCTYN K MH(POPMAIMOHHBIM M OMOIMOrpaduyeckuM pecypcaMm B CETH
WutepHer Uil Kaxaoro oOydaromierocs B ¢opMmax, aJalTUPOBAHHBIX K OrPAaHUYEHUSIM HX
3JI0pOBbsI U BOCTIPUSTHS UHPOPMALIUU:

® IS CJIENBIX U CIa0OBUIAIIUX:

— B Ie4yaTHOM (opMe yBETMYEHHBIM HIPUPTOM;
— B (popMe 3IEKTPOHHOTO IOKYMEHTA;

— B (opme ayaunodaiina.

® JUIS TIIYXUX U CIa0OCTBIIIAIINX:

— B Te4YaTHoOU opme;

— B (opMe NMEKTPOHHOTO JJOKYMEHTA.

e Ui o0yYaromuxcs ¢ HapyIIEHUsIMU ONIOPHO-ABUTaTeIbHOIO arnmapara:
— B IIeYaTHOH Gopme;

— B (opMe NEKTPOHHOTO JOKYMEHTA;

— B ¢popme aynuodaiina.

Y4eOHble ayAuTOPUH IS BCEX BUAOB KOHTAaKTHOW M CaMOCTOSITEIBHON pabOTHI, HaydHAs
6ubnMMoTeKa M MHbIE MOMEIICHUsS sl 0OyYeHHs] OCHAIIEHbI CIEIHaIbHBIM 000pY/JI0BaHHEM U
y4eOHBIMH MECTaMH C TEXHUIECKHMHU CPEACTBAMHU O0YUICHUSI:

® IS CHEMNBIX U CIIA00BUAAIINX:
— YCTpOMCTBOM ]ISl ckaHUpoBaHus U uTeHus ¢ kamepoit SARA CE;
— nuctneem bpaiinsgs PAC Mate 20;
— npunrtepoM bpaiinsg EmBraille ViewPlus;
® Ui TIYXHX U CIa00CTBIIIAIIHX:
aBTOMATH3UPOBAaHHBIM pabOYUM MECTOM JUIsl JIIOJie C HapylIeHHeM ciyxa H
¢J1a00CIIBIIAIINX;
aKyCTUYECKUH YCUIINTEINb U KOJIOHKH;
JUIs 00yJaroIuXcs ¢ HApYIIEHUIMU OIIOPHO-ABUraTeIbHOIO anmapara:
— MepeBUKHBIMH, PETYIHPYEMBbIMU SproHoMuueckumu napramu CHU-1;
KOMITBIOTEPHOM TEXHUKOH CO CIIEUAIbHBIM IPOTPAMMHBIM 00ECIIEYCHUEM.
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9. MeTroauvecKkue MaTepuaJibl
9.1. IlIaHbI CEMMHAPCKUX 3aHATHIA

TemaTnueckue pa3esbl
Tema 1. IlousiTHEe MEHEIKMEHTA KAYeCTBA

Bonpocs! 1J1s1 00cyKIeHus:
1.

2.
3.
4

[Tonstue kauectBa. KauecTBo Kak 00BEKT yrpaBiIeHUS.
OCHOBHbIE KOHIIETIIIUA MEHEPKMEHTA KauecTBa.
[TpuHIMIIBI YIIPABIIEHUSI KAYECTBOM.
[lcuxonoruyeckue aceKThl YIPaBICHUs KaueCTBOM.

Tema 2. OpI/IeHTaIII/Iﬂ Ha HOTpeﬁl/ITeJ'IH B CHCTEME€ MCHECIKMCHTA KaYeCTBa

Bomnpoce! 1151 00cy:KkaeHus:

1.

2.
3.
4

KiineHToOpueHTUPOBAHHOCTh B CUCTEME MEHEKMEHTA KauecTBa.
HMumx opraHu3aniy B CHCTEME MEHEIKMEHTa KauecTBa.

Ponb yioBiIeTBOPEHHOCTH MOTPEOUTENEH B YIIPABICHUN KAYECTBOM.
HccnenoBanue ya0BIETBOPEHHOCTH MOTPEOUTETICH.

Tema 3. J/IngepcTBO KaKk acneKT MeHEIKMEHTAa KayecTBa
Bonpocs! 1151 00cyKIeHus:

agrwbdE

CootHowmenne nonaruii JIunepcrsa, Menemxmenta, PykoBoncrsa.

Ponb pykoBoguTens B yrpaBieHUN Ka4eCTBOM.

Crunm nmuaepceTBa B yIIpaBICHUH Kaue€CTBOM.

Bo3MmoskHOCTH TpaHC(HOPMAITMOHHOTO JIUEPCTBA B YIIPABICHUU KaueCTBOM.
Ponb xapu3mbl pyKOBOIUTENS B YIPABJIEHUN Ka4Y€CTBOM.

Tema 4. BoBiieueHue nepcoHajia B ynpasJjeHHe Ka4eCTBOM

Bonpocs! 1151 00cyKIeHus:

1
2
3.
4
5

Bosiieuenue nepcoHaina B yrpaBJICHUE KAYECTBOM.

PopMHUpPOBAHHE MOTUBALIMY B CUCTEME MEHEI)KMEHTA Ka4yeCTBa.

Posnb y0BI€TBOPEHHOCTH NEpCcoHalia B 00eCIieueHUH KauecTBa.

dopMHUpOBaHKE MPEAAHHOCTH COTPYJHUKOB B YIIPaBJICHUU KaUYE€CTBOM.
OpraHu3annoHHOE IPpaXkTaHCTBO M BOBJIEUEHHOCTD MIEPCOHANA KaK YCIIOBUE 0OecreueHus

KayecTBa TOBAPOB U yCIIyT

Tema 5. Ilcuxoornyeckue 0CHOBBI OPraHu3alluOHHOTO IMPOCKTHPOBAHUSA

Bonpocs! 1i1s1 00cyKIeHus:

1. OpranuzanvoHHasi CTPYKTypa B CUCTEME MEHEKMEHTa KauecTBa.

2. CTpyKTypHbl, OpMEHTHPOBAHHbIE Ha MPOLIECC, KaK YCIOBHE 00ECIIEYeHHs KauecTBa.

3. KomanaHbIit MEHEIKMEHT B CUCTEME YIIPABJICHUS KAYE€CTBOM.

4. Kpocc-pyHKkimoHnanbHple KOMaHIbl Kak OCHOBA CTPYKTYp, OPHEHTHUPOBAaHHBIX Ha
nporiecc.

5. KommuiekToBaHue U pa3BUTHE KOMaH] B CUCTEME MEHEIPKMEHTA KaueCTBa.

Tema 6. OpranusanuoHHasi KyJbTypa B CHCTeMe MEHE)KMEHTAa Ka4ecTBa

Bomnpocs! pis1 00cyKaeHus:

s E

OpranuzannoHHas KyJabTypa U YIPaBJIE€HUE Ka4eCTBOM.

Buael opraHn3aiinoHHbIX KYJIbTYP U UX 3HAUEHUE B YIIPABICHUU Kau€CTBOM.
dopMupoBaHUE TOBEPHUsST KaK YCIOBHE 00ECIIEUSHHsI KauecTBa.

[Tonnepxanue U U3MEHEHUE OPTraHU3ALMOHHON KYJIBTYPHI.

Meroasl OpraHu3alMOHHOIO Pa3BUTHUS B YIIPABJICHUU OPraHU3aLlMOHHOMN KYJIBTYPOM.
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AHHOTAIIMS JUCHUATITAHBI

JluctumiinHa peanu3yercs Ha TICHXOJIOTUYECKOM (pakymbTeTe kadenpoil couuambHOU
IICUXOJIOTHH.

Kypc siBisiercss MUCIHUIUIMHOW MO BBIOOPY M aJpECOBaH OOYYAIOMIMMCS 1O CHEIUAIBHOCTH
«IIcuxonorus ciay>keOHOH ACATEIBHOCTHY, cHenuanu3anus «MopaabHO-TICHXOJOTHYECKOe
obecrieueHrne CIy>KeOHOU MEATeITbHOCTHY», Ha TICHUXOJIOTHYECKOM dakynerere MHCcTHTyTA
ncuxojiornu um. JI.C. Beirorckoro PITYVY.

Heab AucuumIMHbE: cHOPMUPOBATH MPEACTABICHUS O MICUXOJIOTHYECKUX OCHOBAX YIPaBICHUS
KaueCTBOM B COBPEMEHHBIX OPTaHH3aIUIX.

3agaum AMCUMIINHBI:

- M3y4EHUE OCHOBHBIX KOHIEIIINNA MEHEKMEHTA KaueCTBa;

- dbopMUpOBaHHE HABBIKOB IICHXOJIOTMYECKOTO aHalu3a IMPOLIECCOB  YIPaBICHUS
KauyeCcTBOM;

- COBEPIIICHCTBOBAaHME  3HAHHMM, YMEHHW, HAaBBIKOB, HEOOXOJIMMBIX JIsi pean3aluu
yIpaBIECHYECKON AESITETbHOCTH.

JucnunianHa «MeHEeKMEHT KadyecTBa: ICHXOJOTMYECKHIl acmeKT» HamlpaBlieHa Ha
(dbopMHpOBaHUE CIEAYIOMINX KOMIIETSHIINH

[1K-27 criocoOHOCTh MPUHUMATh ONTUMAJIbHBIC YIPABICHUYECKHE PEIICHUS

[1K-28 cnocoOHOCT  MJIAHMPOBATH W OPraHU30BBIBATH  CIY)KEOHYIO  JIEATEIBHOCTh
UCTIOJTHUTEJIEH, OCYLIECTBIATH KOHTPOJIb U YUET €€ Pe3yIbTaToB

B pe3yabTare 0CBOCHUSI AMCHMILINHBI 00y4aI0OIIMIACH TOJIKEeH:

3HaTh:

OCHOBHBI€ PUHLIUIIBI MEHEHPKMEHTA KaueCTBa;

NICUXOJIOTHYEcKHEe (DaKTOPbI YIIPaBJIEHUS KAU€CTBOM B OpraHU3alUH.

YMeTh:

BBIWICHSTH TICUXOJOTUYECKOE COJIEp KaHUE YIPABIICHUSI KAYECTBOM,

MCII0JIb30BAaTh MICUXOJIOTMYECKUE METO/IbI YIIPABIECHUS KAUeCTBOM B OPraHU3ALIUH.

BraneTs:

MOHSATUNHBIM annaparoM COBPEMEHHBIX KOHIIETIINI MEHEP)KMEHTa KaueCTBa,;

METOAaMHU BO3I[€fICTBI/I$[ Ha MCXKJINYHOCTHBIC OTHOIILICHUSA B HpOHGCCC ynpaBneHI/m KAa4eCTBOM.

[To nucnuIuiiHe IpeaycMOTpEeHa IPOMEXKYTOUHAs aTTecTalus B popMe 3a4era.
OO011ast TPYA0EMKOCTh OCBOCHUS JUCLUIUINHBI COCTABIISAET 2 3a4E€THBIX €TUHUIIBI.
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[Tpunoxxenue 2

JIMCT UBMEHEHMI

Ne Teker akTyanusanuu uwin npuiaaraemblii Kk PII{ nokymenr, | Jlata Ne
coJepKaluii H3MeHEeHUs! MPOTOKO0JIA

1. OO6HOBJIEHA OCHOBHASI M JIONOJIHUTEIIbHAS JTUTEpaTypa

2. O6noBneH paznen «CTpyKTypa JUCHUIUIMHBD) B COOTBETCTBUH C 03.06.18 6
y4eOHBIM TIJIAHOM o

3. [Ipunoxenue K 1ucTy u3mMeHeHuit Ne 1

4. OO6HOBJIEHA OCHOBHASI M JIONOJIHUTEIIbHAS JIUTEpaTypa

5. O6noBneH paznen «CTpyKTypa JUCIHUIUIMHBD) B COOTBETCTBHUH C 03.06.19 12
y4€OHBIM TIJIAHOM T

6. [Ipunoxenue K IUCTy n3MeHeHu Ne 2

1. OOHOBIIEHA OCHOBHAsI U JIOTIOJIHUTEIIbHAS IUTEPATypa

8. O6HoB1neH paznen «CTpyKTypa JUCHUIUIMHBD) B COOTBETCTBHUHU C 30.06.20 7
y4eOHBIM TIJIAHOM o

9. [TpunokeHue K aucTy usmeHeHuit Ne 3
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[Tpunoxenue k aucty namMeHeHuit Nel

Cocras nporpammuoro odecnevenusi (I1O), coBpemeHHbIX podecCHOHANBbHBIX 0a3
nanubix (b/1) u undopmanuonno-cnpasounbie cucrem (MCC) (2018 r.)

1. Ilepeyens 11O

Tabmuma 1
Nent Haumenoanue [10 [IpousBogutens | Crocob pacrpocTpaHeHUs
/m (TMTIEH3UOHHOE WITH
cBOOOIHO
pacrpocTpaHseMoe)
1 Microsoft Office 2010 Microsoft JIMICH3UOHHOE
2 Windows 7 Pro Microsoft JHMLIEH3HOHHOE
3 Microsoft Share Point 2010 Microsoft JIMICH3UOHHO®
4 Microsoft Office 2013 Microsoft JIMIICH3UOHHOE
5 Microsoft Office 2013 Microsoft JIMIIEH3UOHHOE
6 Windows 10 Pro Microsoft JIMIIEH3UOHHOE
7 Kaspersky Endpoint Security Kaspersky JIMLIEH3UOHHOE
8 Adobe Master Collection CS4 Adobe JIMICH3UOHHO®
2. llepevens BJI u UCC
Tabnuma 2
Nen/m HaunmeHnoBanue
1. Mexaynaponansie pedeparuBHbie HaykomeTprueckue bJ1, noctymnbie B paMkax
HaAIIMOHAJILHOM moamucku B 2018 T.

Web of Science

Scopus
2. [Tpodeccuonanphbie mosHOTEKCTOBBIE b/l, TOCTYNHBIE B paMKaX HallMOHAJIbLHOM

nmoamucku B 2018 T.

Kypuaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

DJeKTPOHHBIC M3/IaHMsI U3AaTeIILCTBA Springer
3. [TpodeccrnonanbHble MOIHOTEKCTOBBIE /]

JSTOR

W3nanus mo o01eCTBEHHBIM U TYMAHUTAPHBIM HAyKam
4. KommnbrorepHbie ClipaBOYHBIE TPABOBHIE CUCTEMBI

KoncynsranT Ilmtoc,
lapanTt
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[Tpunoxenue K TUCTy u3MeHeHU No2

Cocras nporpammuoro odecnevenusi (I1O), coBpemeHHbIX podecCHOHANBbHBIX 0a3
nanubix (b/1) u undopmanuonno-cnpasounbie cucrem (MCC) (2019 r.)
1. llepeuens 11O

Tabmuna 1
Nent Haumenosanue 110 [IpousBoguTens Crioco6
/mn pacnpocTpaHeHus
(TIIEH3MOHHOE WIJTH
¢BOOOIHO
pacrpocTpaHseMoe)
1 Adobe Master Collection CS4 Adobe JIMICH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMIIEH3UOHHOE
3 Windows 7 Pro Microsoft JIMIIEH3HOHHOE
4 AutoCAD 2010 Student Autodesk cBOOOTHO
pacupocTpaHseMoe
5 Archicad 21 Rus Student Graphisoft CBOOOTHO
pacnpocTpaHseMoe
6 SPSS Statisctics 22 IBM JIMIICH3MOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIICH3UOHHOE
8 SPSS Statisctics 25 IBM JIMIIEH3HOHHOE
9 Microsoft Office 2013 Microsoft JIMIICH3UOHHOE
10 | OC «Anwst OGpazoBanue» 8 0O0OQO «bazanst CIIO | nM1IeH3MOHHOE
11 | Microsoft Office 2013 Microsoft JIMIICH3UOHHOE
12 | Windows 10 Pro Microsoft JIMIIEH3UOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIMIICH3UOHHOE
14 | Microsoft Office 2016 Microsoft JIMIIEH3MOHHOE
15 | Visual Studio 2019 Microsoft JIMIIEH3UOHHOE
16 | Adobe Creative Cloud Adobe JIMIICH3UOHHOE
2. llepeuyens B/l u UCC
Tabmanma 2
Nent HaumenoBanue
/n
1 | MexnayHapoaHslie pedepaTuBHble HaykomeTpuueckue bJl, noctynHble B paMkax
HaIMOHAILHOM noanucku B 2019 1.
Web of Science
Scopus
2 | Ilpodeccuonanpubie momHOTEKCTOBBIE B/], MOCTymHBIE B paMKax HAIMOHAIBHOM
noamnucku B 2019 r.
XKypuaner Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
XKypnanst Taylor and Francis
3 | [IpodeccrnonanpHbIe MOHOTEKCTOBBIC B]]
JSTOR
N3nanus mo o01ecTBEHHBIM U TYMaHUTaAPHBIM HayKaM
Onekrponnas oudiamoreka Grebennikon.ru
4 | KoMmbloTepHbIe CIIPAaBOYHBIE IPABOBbIE CHCTEMBI
Koncynprant Ilntoc,
l"apanT
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[Tpunoxenue k TUCTy n3MeHeHnid No3
CocraB nporpammuoro odecnedenus (IIO), coBpeMeHHBbIX NPodecCHOHATBHBIX 623
nanHbIX (B/1) 1 undopmaunonno-cnpaBounbie cucrem (MCC) (2020 r.)

1. Ilepeyens 110

Tabmuma 1
Nenn Haumenosanue 10 [IpousBoauTens Croco0
/m pacrpocTpaHeHHS
(JIMIIEH3MOHHOE WJTH
cBOOOHO
pacrpocTpaHseMoe)
1 Adobe Master Collection CS4 Adobe JTUICH3UOHHOE
2 Microsoft Office 2010 Microsoft JTUIECH3UOHHOE
3 Windows 7 Pro Microsoft JIUIEH3HOHHOE
4 AutoCAD 2010 Student Autodesk cBO0OOIHO
pacmpocTpaHseMoe
5 Archicad 21 Rus Student Graphisoft CBOOOHO
pacpocTpaHseMoe
6 SPSS Statisctics 22 IBM JIMLEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JTUIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIMLEH3UOHHOE
10 | OC «Axabt ObOpazoBanue» 8 000 «bazanet CIIO | numeH3u0HHOE
11 | Microsoft Office 2013 Microsoft JIMLEH3UOHHOE
12 | Windows 10 Pro Microsoft JIUIEH3HOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIMIIEH3UOHHOE
14 | Microsoft Office 2016 Microsoft JIMIEH3UOHHOE
15 | Visual Studio 2019 Microsoft JTUICH3NOHHOE
16 | Adobe Creative Cloud Adobe JIMIIEH3UOHHOE
2. llepeuens B/l u UCC
Tabmuma 2
Nen HaunmenoBanue
/m
1 | MexnayHapoansie pedepaTuBHble HayKoMeTpudeckue b/, mocTymnHbie B paMkax
HaMOHAILHOM noanucku B 2020 r.
Web of Science
Scopus
2 | [Ipodeccrnonansubie momHOTEKCTOBBIE B]I, TOCTYNHBIE B paMKaX HAllMOHAILHOM
nonamucku B 2020 T.
Kypnanst Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
XKypuaner Taylor and Francis
3 | Ilpodeccuonanbubie moaHOTEKCTOBBIE B/
JSTOR
W3nanus mo oO1IeCTBEHHBIM U TYMaHUTAPHBIM HayKaM
DnexkrponHas oubaunorexa Grebennikon.ru
4 | KoMmbrOTepHBIE CIIPABOYHBIC TIPABOBHIE CUCTEMBI
Koncynbrant Ilmtoc,
l"apanT
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