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PABOYASA TPOI'PAMMA JIUCHUIIJINHBI
1. IHOACHUTEJIbBHAA 3AIIUCKA

1.1. Heab 1 32124 JUCHMILIAHBI

JucuumiuHa «YpaBieHUe KaueCTBOMY ABIISIETCA JTUCLUUIUIMHOMN 1O BBIOOpPY yueOHOTO

IIaHa o0pa3oBaTeIbHON MporpaMMbl OakanaBpuwara o HampaBieHHio noarotoBku 38.03.04

«["ocynapcTBEeHHOE M MyHULIMIIATBHOE YIIPABIECHUEY.

JucuunnuHa peanusyercss Kadeapod OpraHu3allMOHHOTO pPa3BUTUS  (aKyJabTeTa
ynpasieHus: IHCTUTyTa 5KOHOMUKH, yripasiieHus U npasa PITY.

Llenv  Oucyunnumer - chopMHpOBaTH y CTYIACHTOB LIEJOCTHOE CHCTEMHOE
Mpe/cTaBiIeHue 00 YNpaBICHUM KaueCTBOM KaK COBPEMEHHOH KOHLENIUU YIpPaBIIEHU,
copMUpOBaTh TAKME YMEHHS M HABbIKU B 00JIACTH yIpaBJICHUsI KaYECTBOM, KOTOPbIE ITO3BOJST
000CHOBAaHHO JEHCTBOBAaTh W TNPUHUMATH J(PPEKTHBHBIE PEIICHUS B OOJACTH TIOBBIIICHUS
KayecTBa aJIMUHUCTPATHBHO-YIIPABIEHYECKUX IMPOILIECCOB B OpraHax HCIOJIHUTEIbHOW BIACTH,
KayecTBa CaMHUX YCJIYyr, KauyecTBa Tpyda IEepcOHaja, CO3/aHus YCIOBUM Ul JIMKBUAALUU
HEOOOCHOBAHHBIX W HEID(PEKTUBHBIX C OOIIECTBEHHOW TOYKM 3PEHHS YCIYyr Ha OCHOBE
MpOLEYp KOHTPOJIS U OLIEHKU KayecTBa JIeATEIbHOCTH OPTaHOB UCIIOJHUTEIBHOM BIIaCTH.

3aoauu:

- JaTh 3HAHHUS 000ONIAIOIIETO XapaKTepa 00 OCHOBHBIX dTamax Pa3BUTHS U CTAHOBJIICHUS
MeHePKMeHTa kadecTBa B Poccuu u 3a pybGexom,

- MMO3HAKOMUTH C OCHOBAMHU HOPMAaTUBHO-TIPABOBOTO PErYJIMPOBAHUS OTHOIICHUN B 00JIaCTH
ylpaBJjeHUs KadecTBOM B Poccuu, KOHTpOJS KayecTBa COLMAIBHOIO OOCITY:KHBAaHUS
HaCEJICHUS,

- MMO3HAKOMUTh C OCOOCHHOCTSIMH COBPEMEHHOIO JTala pa3BUTUS CHUCTEM MEHEIKMEHTa
kauectBa (CMK), 0cOOEHHOCTSIMM KOHLIETILMK HNPUHATHUS PEIICHUH HA OCHOBE OLICHKH
puckoB B CMK,HOBbIMH KOHILIETIIMSMU U TpeOOBaHMUSMH K MEPCOHANy OpraHU3allid B
Bepcuu [SO 9001:2015,

— JIaTh 3HAHUSATEOPETUUECKUX OCHOB COBPEMEHHON METOJIOJIOTHH YIIPABIECHUSI KAYECTBOM,

— HAay4yuTh 0a30BbIM TEXHOJIOTUSIMU TMPAKTUYECKUM MeToJaM pa3paboTKu, aHaiuu3a |
COBEPILIEHCTBOBAHUS CUCTEMbI MEHEI)KMEHTA KaueCTBa,

— Hay4UTh OCHOBHBIM METOJAaM U3MEPEHUs U OLICHKU KauecTBa, OLEHKH 3aTPaT Ha KaueCTBO.

JucuunnuHa HanpaBieHa Ha (GOPMUPOBAHUE CIEIYIOUIUX KOMNEMeHYUll.
[IK-4.1 — JleMOHCTpUpYeT CIOCOOHOCTh CBOOOJHO OPHUEHTHUPOBATHCS B MPABOBOM

cucrteme Poccum U TOTOBHOCTD IMMPpaBUJIbHO NPUMCEHATH HOPMEI ITpaBa.



B pesynbpTaTe 0CBOSHUS AUCHUIUIMHBI O0YYAIOIIUICS TOJKEH:

3namu:

- OOBEKTHBHBIC TPEANOCHUIKM pPOCTa BHUMaHHS K TMpo0ieMe KadecTBa Tpyna,
MPOAYKIIMU, paboT U ycIyT 3a pyoexkom u B Poccuu;

- TEOPETUYCCKUE OCHOBBI YIIPABJICHHS KAYECTBOM;

- ocHoBHbIe TpeOoBanus craHmapToB MCO cepunm 9000 x cmcremMaM MeEHEIKMEHTA
KauecTBa M MX COJICPIKAHUE;

- 0a30BBIE METO/IbI I3MEPCHHSI, aHAIN3a U OTICHKU Ka4eCTBa;

- OCHOBBI TIPaBOBOTO PETYJUPOBAHHS OTHOIICHWH B oOJlacTH KadectBa B Poccuw,
OIICHKHU M KOHTPOJISI KA4eCTBA COIMAIILHOTO 00CTY)KUBAHUS HACCIICHUSI.

Ymems:

- TPUMEHSATh METOJbl MEHE/PKMEHTA KauecTBa JUIS PEIICHUS TPAKTHUYSCKUX 3aJ1ad
COBEPIIICHCTBOBAHHUS YIIPABICHUECKOH JESITEILHOCTH OpraHU3aIl1H;

- OMPENCNATh MPUOPUTETHI KAuyecTBa YIPABICHYCCKHX PEIICHUH W OCYIIECTBICHUS
aJIMHHHCTPATHBHBIX ITPOIIECCOB, BBISIBIIATH OTKIIOHCHHSI H TPUHUMATH KOPPEKTHPYIONTUE MEPHI;

- OIICHUBATh COOTHOIICHHE TUTAHUPYEMOTO Pe3yJIbTaTa M 3aTPauyUBACMBIX PECYPCOB IS
JTUKBUJAIIUN HEOOOCHOBAHHBIX U HEA((HEKTUBHBIX C OOIICCTBEHHOW TOYKH 3PESHHUSI YCIIYT ;

- TpUMEHATh Ha MpPaKTUKe 3HaHUS B cdepe HOPMATUBHO-IPABOBOTO OOecreueHus
KauyecTBa;

- HCIMOJIb30BaTh 3HAHMS B O0O0JACTH pa3pabOTKH, JAOKYMEHTHPOBAHUS, aHaiu3a U
COBEpIICHCTBOBAHUSA CHCTEMbl MEHEPKMEHTa KayecTBa MpPH pELICHHMH KOHKPETHBIX 3ajad,
COCTaBIISAITh OMHUCAHUS W pachpeneisitb (yHKUMM ¢ (QYHKIHOHAJIbHBIE OOS3aHHOCTH
COTPYIHHUKOB, a Takke (QYHKIUH MOpa3/Ie]IeHUI pa3HOro YPOBHS;

- IPUMEHSThH 3HAHUSI METOJIOB U3MEPEHUS U OLIEHKU KayecTBa.

Bnaoemuo:

- HaBbIKAMHM Da3pabOTKM M BHEAPEHUS CHUCTEMbl MEHEKMEHTa KauecTBa B
OpraHu3aIui;

- HaBbIKaMHU cOOpa, aHamu3a U pe3yJbTaTUBHOTO HCIONIB30BaHUS HH(poOpManuu o
KauyecTBE IMepCOHalla, MPOIECCOB, MPOAYKIUHU, padoTax M yciayrax JUisi COBEPIICHCTBOBAHUS
OpraHu3aIiHy.

PaGoueii mporpammoii TmpexrycMOTPEHBI CIEAYIONME BHUABI KOHTPOIS: TEKYIIHH KOHTPOIb
ycrieBaeMocTd B ¢dopMe paboOThl Ha CEMHHAPCKUX 3aHATUSAX (KOHTPOJIbHBIE paboTHI,
KOJUIOKBHYM, TECTHI, pelIeHHe Keic-3a/au), MPOMEKYTOYHasl aTTecTanusi B dopMme 3ayeTa ¢
OLIEHKOM.

0611[351 TPYAOEMKOCTb OCBOCHUSA NUCHHUIIJIMHBI COCTABJISACT 3 3auyeTHEIC CANHUIIBI, 108 yacos.



1.2. ®opmupyembie KOMIETEHIUH, 2 TAKKE MepevyeHb MIAHUPYeMbIX

pe3yJibTaToB 00y4YeHHsI
JlucuuiuiiHa HarpasiieHa Ha (JOPMHUPOBAHUE CICIYIOIINX KOMNEmeHYull.

[IK-4.1 — JlemoHCTpHpYEeT CHOCOOHOCTH CBOOOJHO OPHUEHTHUPOBATHCS B IIPABOBOM
cucteMe Poccuu 1 TOTOBHOCTh TPaBUIILHO MPUMEHATH HOPMBI IPaBa.
B pesynbrare oCBOEHUS IUCHUUIUIMHBI  OOYYaIOIIUWUCS JOJKEH JIEMOHCTPHUPOBATH

pe3yivmamsl 00pazosanusl, IPeACTaBICHHbIE B CIEIyIOIIEH TabauLe.

Koowi Ilepeuens naanupyemulx pe3yiomamos
Cooeporcanue xomnemenyui 00yueHUs No OUCYUNTIUHE
KoMnemeHyuu
[IK-4.1 JleMoHCTpHpyeT  CHOCOOHOCTH 3uams:
CBOOOJHO OpPUEHTHPOBATHCS B -  OOBEKTHUBHBIE  MPEANOCHUIKU
npaBoBoi cucteme Poccum u | pocra BHMMaHHMA K TMpoOsieMe KadecTBa
TOTOBHOCTb MPaBWIbHO | TPy/Aa, NPOAYKIMH, pabOT M yciayr 3a
MPUMEHSTH HOPMBI TIPaBa. py6exom u B Poccuu;
- TEOPETUYECKHE OCHOBBI
yIpaBJIEHUS KaYeCTBOM;
- OCHOBHBIE TpeOoBaHUs

crangaproB MCO cepun 9000 x cucremam
MEHEDKMEHTA KauecTBa U UX COJCpKaHNE;

- 0a30BbIe METOJBI HM3MEpEHWS,
aHaJM3a M OIICHKH Ka4eCTBa;

- OCHOBBI IPaBOBOTO
pEeryIupoBaHUs OTHONICHWH B 00JacTu
KayectBa B Poccuu, OICHKH W KOHTPOJIS
Ka4eCcTBa  COIMAIBLHOTO  OOCITYy)KUBaHUS
HACEJICHHUSI.

Ymemy:

- PUMEHSTh METO/IbI
MEHEDKMEHTa KauecTBa Uil PEIICHUS
NPaKTUYECKUX 3a/1ad COBEPIICHCTBOBAHMUSI
yIpaBJICHYECKOH JeSTEeIIBHOCTH
OpraHu3alum;

- OIpEeNeNATh PUOPHUTETHI
Ka4yeCcTBa YIPABJICHUYCCKMX PpEIICHUH WU
OCYIIECTBIICHHS aJIMUHUCTPATUBHBIX
NPOIIECCOB,  BBISIBJIATH ~ OTKJIOHCHHS |
NPUHUMATh KOPPEKTHPYIOIIHE MEPHI;

- OIICHUBATh COOTHOIIICHHE
IUTAHUPYEMOTO pe3ynbraTta u
3aTpayMBaeMbIX PECYpPCOBIUISL JMKBUAALUU
HEOOOCHOBAHHBIX M  HEI(P(PEKTUBHBIX C
0O0I1eCTBEHHON TOUKH 3pEHHS YCIIYT,

- TPUMEHSTH HAa TMPAKTHKE 3HAHHS
B chepe HOPMaTHBHO-TIPABOBOTO
oOecrieueHHs KauecTBa;

- WCIOJIb30BaTh 3HAHUS B 00JacTH




pa3paboOTKH, TOKyMEHTUPOBAHMSI, aHATTN3a U
COBCPHICHCTBOBAHUA CHUCTEMBI
MCHC/PKMCHTA KAa4YCCTBa IIPpU PCHICHUU
KOHKPCTHBIX 3a/ia4, COCTABJIATh OIIMCAHUA U

pacnpenensiTh ¢byHKIUN "
(GyHKLIMOHAIbHbIE 00513aHHOCTH
COTPYIHUKOB, a  TaKke byHKIIN

MOJIpa3/IeICHUI Pa3HOTO YPOBHS;
- INPpUMCHATL 3HAHUA  MCTOIOB
HN3MCPCHHUA U OLICHKHU Ka4YCCTBA.

Bnaoemuw:
- HaBblKaMu  pa3paboTKu U
BHEJJPEHUS CUCTEMBI MEHEIKMEHTa

KayecTBa B OpraHU3allNY;

- HaBblKaMu cOopa, aHaiM3a U
PE3YIbTATUBHOTO HCIIOJIB30BaHUA
uHbOpMallMl O KayecTBe IEepCOoHala,
IPOILIECCOB, MPOAYKIMH, paboTax U yciyrax
JUIS. COBEPILIEHCTBOBAHMS OPraHU3allnu.

1.3 MecTo TMCHMILUINHBI B CTPYKTYPE OCHOBHOI 00pa3oBaTe/IbHOM MPOrpaMMbl

Juctunnuna "YrpaBieHne KaueCTBOM» SIBISETCS AUCIUIUIMHONW MO BBIOOPY y4eOHOTO

IaHa 0oOpa30BaTENbHONW MpOTrpaMMbl OakajaBpuara IO HampaiieHnto mnoarotoBku 38.03.04

«["ocynapcTBeHHOE M MyHULIUIIATBHOE YIIPABICHUE.

JucuunnuHa peanusyercss Ha (akynbTeTre ymnpapieHus kadeapoil opraHu3aluoHHOTO

pa3BUTHUSL.

2. CTPYKTYPA JUCIUIIJINHbI

st ounoii popmbl 00ydeHUs1

OO6mrast TpyA0€MKOCTh JUCIMIUIMHBI COCTABIISIET 3 3aueTHbIC eMUHMIBI, 114 YacoB, B TOM

YHCJIC KOHTAKTHasa pa60Ta 06yqa}01unxc;1 C IpCIogaBaTciieM - 42 4., CaMOCTOATCIIbHAasA

paborta oOydaromuxcs — 72 9.

Ne
n/n

Paznen
JAucuunannsl

Cemectp

Buasl yuyeoHoii
pa6oThl, BKIIOYas
CaMOCTOSAITEJILHYIO

padoTy CTyIeHTOB U

TPYAOEMKOCTh

(B yacax)

®opMbl TeKyILIero KOHTPOJIsI
ycneBaeMoCTH (10 Hele M
cemecTpa)
®Dopma NpoOMeKYTOUHOM
arrectauuu (1o ceMmecTpam)




Jlekny | Cemun | CPC
M ap

CylHOCTh HOHSATHS «Kaue€CTBOY 2 2 9 | OuenuBaercs:

Y OCHOBHBIC ITPHHIIHITHI BBITIOJTHEHHE

MEHEPKMEHTa KaueCcTBa MPAKTHYECKUX  3aJaHUN
(ke#coB), BBICTYIUICHUE,
Mpe3eHTANMsI, yJacTue B
JTUCKYCCUU

Teopus u npakTUKa yrpaBieHUs 4 2 12 | OnenuBaercs:

kauecTBoM B Poccum u 3a BBITIOJTHEHHE

pyoexoM. MPaKTUYECKUX  3aJIaHui

[IpakTrka ucroab30BaHus UACH (kefcoB), BBICTYIUICHHUE,

yIpaBlIeHUs] KAYECTBOM B Mpe3eHTANMsl, yJacTue B

obactu 3apy0exHOTO JTUCKYCCUU

rOCyJapCTBEHHOTO U

MYHHIIMITAILHOTO YIIPABICHUS

MeToa010THUeCKe OCHOBBI 2 2 12 | OuenuBaercs:

yIpaBJieHUs] KAYeCTBOM Ha BBITIOJTHEHHE

ocHoBe ctanaapto MCO MIPAaKTUYECKUX  3aJIlaHul
(keiicoB), BBICTYIUICHUE,
Mpe3eHTANMs, yJacTue B
JTINCKYCCHU

OcHoBHBIE TpeOOBaHUS 2 2 12 | OuenuBaercs:

cranzaptoB MCO cepumn 9000 k BBITOJIHCHUE

CUCTeMaM MEHEKMEHTa MPaKTUYECKUX  3a/JaHui

kadectBa (CMK), ocobeHHOCTH (kefcoB), BBICTYIUICHHUE,

CUCTEMHOT'O U TIPOIIECCHOTO Mpe3eHTalusl, ydacTue B

MOAX0/1a K MEHEPKMEHTY JTUCKYCCUU

KayecTBa

OcoOEHHOCTH YIIPABICHUS 4 4 9 | OuenuBaercs:

YeJI0BEYECKUMU PEeCypCaMH. BBITIOJTHEHHE

TpeGoBanus Kk mepexoay K MPAKTUYECKUX  3aJaHui

KOHLIETIIIUU KOMNEemeHMHOCb (keiicoB), BBICTYIUICHUE,

opeanuzayuu B Bepcuu [SO Mpe3eHTalMs, y4acTue B

9001:2015. OcHOBBI MPABOBOTO JIUCKYCCUU

PEryIUpOBaHUS OTHOILIIEHUN B

obnactu kauectBa B Poccun,

OIICHKH W KOHTPOJISI KauecTBa

COILIMANILHOTO 00CTyKUBaHUS

HACEJICHUS

Oco0EHHOCTH KOHIEHIINH 2 2 9 OneHuBaeTcs:

MIPUHSATHS PEIICHUH Ha OCHOBE BBHITIOJTHEHHE

onieHku puckoB B CMK Bepcun MPAKTHYECKUX  3aJaHUN

1SO 9001:2015 (ke#icoB), BBICTYIUICHHE,
Mpe3eHTalusl, ydacTue B
TUCKYCCUU

OCHOBHBIE METO/Ibl U3MEPEHUS U 4 4 9 | OuenuBaercs:

OIICHKH KadecTBa. MeXxaHU3MbI BBHITIOJTHEHHE

MOATBEPKICHUSI COOTBETCTBUS B MPAKTHYECKUX  3a/JaHU

PBIHOYHBIX YCIOBUSIX (Ke#coB), BBICTYIUICHUE,




npe3cHTranusa, ydJacCTuc B

JIACKYCCUH
[TpomexxyTounas arrectauus | 5 2 3ayer
(3auer ¢ OIEHKOM) Onenka UTOTOBOM

KOHTPOJIbHON pabOThI

NTOI'O 114 | 20 22 72

151 04HO-3204HOI (hOpMBI 00yUeHHA
OO6mast Tpy1I0€MKOCTh JUCHUIIIMHBI COCTaBIsET 3 3adyeTHbIC eAUMHUIBI, |14 yacaos, B TOM
YuCJie KOHTakTHas paboTa oOyyarolmuxcsi ¢ mpernojaBareiaemM - 24., caMOCTOsITeIbHAas

pabota oOyuaromuxcs - 90 4.

Buasbl yueonoii
paboTsl, BKIIOYas

D opMBbI TEKYIIET0 KOHTPOJISI
ycneBaeMoCTH (110 HeAeJ M

Ne CaMOCTOATETHHY IO ceMecTpa)
n/n padoTy cTy1eHTOB U ®opma IPoOMeKYTOUHOI
TPYA0EMKOCTh aTTecTanuu (10 ceMecTpam)
Paznen E“ (B yacax)
JlcuunJInHbI E
S
Jleknn | Cemun | CPC
0] ap
1 | CymHOCTb MOHATHUS «KAYECTBOY 6 2 1 15 | OuenuBaercs:
Y OCHOBHBIE PUHIIUATIBI BBITIOJTHCHHE
MEHEDKMEHTA KaueCcTBa MPaKTUYECKUX  3aJIaHui
Teopus u MpakTUKa yrpaBICHUS (keficoB), BBICTYIUICHHUE,
kadectBoM B Poccum u 3a MpEe3CHTalNsI, yJacTHE B
pyoexoM. JIUCKYCCUU
[IpakTuka ucronab30BaHus UACH
yIpaBJICHHUS KaY€CTBOM B
obsactu 3apy0eKHOTO
rOCyJIapCTBEHHOTO U
MYHUITUTIAILHOTO YIPaBICHUS
2 | MeTomonornyeckue 0CHOBBI 6 2 1 15 | OuenuBaercs:
yIpaBJIeHHS Ka4eCTBOM Ha BBITIOJTHCHHE
ocHoBe ctanaaptos MCO MPaKTUYECKUX  3aJlaHUi
(keiicoB),  BBICTYIUICHUE,
npe3eHTalusl, ydacTue B
JIMCKYCCUU
3 | OcHoBHBIE TpeOOBaHUS 6 2 2 15 | OuenuBaercs:
cranaapros MCO cepun 9000 x BBIIIOJIHCHHE
CHUCTeMaM MEHEHKMEHTa MPAKTHYECKUX  3aJaHUN
kauectBa (CMK), ocobenHoCcTH (ke#icoB), BBICTYIUICHUE,
CUCTEMHOTO U MPOLIECCHOTO MpE3eHTalNsl, Y4acTHE B
MOJX0/Ja K MEHEJKMEHTY JTUCKYCCUU
KadecTBa
4 | OcoOeHHOCTH YIpaBIEHUS 6 2 2 15 | OuenuBaercs:
YEJIOBEYECKUMHU PECYpCaMH. BBITIOJIHCHUE




TpeboBanus K nepexoay K
KOHIICTILIUU KOMHEMeHMHOCMb
opeanuzayuu B Bepcun [SO
9001:2015. OcHoOBBI IPaBOBOTO
pEeryJIMpOBaHUs OTHOLIECHHH B
o0Omactu kauectBa B Poccumn,
OIICHKH ¥ KOHTPOJISI Ka4eCcTBa
COLIMAIBHOTO OOCITY>)KUBaHUS
HACEJICHHS

MPAKTUYECKUX  3aJaHHUI
(kefcoB), BBICTYIUICHHUE,
Mpe3eHTalusl, y4acTHUE B
JUCKYCCUU

5 | OcoGeHHOCTH KOHLEIIINU
IIPUHATHS PELIEHUI HA OCHOBE
onieHku puckoB B CMK Bepcun
ISO 9001:2015

2 2 15 | OuenuBaercs:
BBIIIOJIHEHHE
MPAaKTUYECKUX  3aJIaHHI
(keiicoB), BBICTYIUICHUE,
Ipe3eHTalusl, ydacTue B

JTNCKYCCHU
6 | OcHOBHBIC METOJIbI H3MEPEHUS U 2 2 15 | OuenuBaercs:
OIICHKH KadecTBa. MeXaHUu3Mbl BBITIOJTHEHHE

MMOATBEPKACHUA COOTBETCTBYA B
PBIHOYHBIX YCIOBUAX

MPAaKTUYECKUX  3aJlaHHI
(keicoB), BBICTYIUICHUE,
Ipe3eHTalusl, ydacTue B

JIMCKYCCHH
7 | [Ipomexxyrounas aTTecTanus 2 3auer
(3a4eT ¢ OLEHKOIN) Ouenka UTOTOBOM

KOHTPOJIBHON pabOThI

NTOI'O

114 | 12 12 90

3.COAEP) KAHUE JUCHUIIJIUHBI

CopepxaHue TUCHUIUIMHBI COCTOMT M3 PAa3/eioB, COOTBETCTBYIOIIMX CTPYKType

JUCHUIIIINHBI, U ITOATIOTOBJICHO C TOM CTEIEHBIO HOI[pO6HOCTI/I, KOTOpas, 1o MHCHHIO aBTOpa,

OIITUMAJIBHO CHOCO6CTBYI-OT JAOCTHIKCHHIO LCJIN U pC€aIn3allii IIOCTABJICHHBIX 3a/a4.

CopepxaHue TUCIUIUIMHBI IPEICTABICHO B TAOIUYHOHN dopMme.

Ne HaumeHoBaHue pa3zjaesia
JUCHHUIINHBI

Conep:xanue

1 CYH_[HOCTL IOHATHA «Ka4YC€CTBO» U
OCHOBHBIC ITPUHIUIIBI
MCHCIXKMCHTA Ka4CCTBa

AKTyalnbHOCTh M HEOOXOJUMOCTb  YIpaBJIECHUS
Ka4eCTBOM. KagectTBO M yJIOBIIETBOPEHHOCTh
notpeOutens. KadecTBo  Kak  COCTaBISIOIIUIN
3JIEMEHT KOHKYPEHTOCIIOCOOHOCTH.

OBonolus IMPEJICTaBIEHUM O KayecTse.
KauecTBo kak oObekT ympaBieHus. CoBpeMeHHbIE
HOHSTHS U OIIPENETICHUS] MEHEDKMEHTA KauecTBa U
UX COZAEp>KaTeIbHas CYIIHOCTb.

OcHoBHbIE TPUHIUIIBI yIIpaBJICHUS
kayecTBOM. COBpeMEHHBbIE TEHICHIMHU pa3BUTUSA
MEHE/DKMEHTa KayecTBa Ha OCHOBe «bestpractice»
(JTydqIIux MpakTHK) JUIS pe3yJbTaTUBHOTO BEACHUS
6usHeca.HaunonanpHas mnomutuka Poccun B
00J1aCTH YIpaBJICHUsI KAYECTBOM.




Teopus 1 IpakTUKa yIpaBICHUS
KauecTBOM B Poccun u 3a
pyOexKOM.

Jlyumue nmpuMepsbl UCTIOJIb30BAHUS
uJeH ynpaBieHUsl Ka4eCTBOM B
MPaKTUKE 3apyOeKHOTO
roCy/1apCTBEHHOTO U
MYHUIIUIIAIBHOTO YIPABICHUS

Bxnan Poccum B TEOpHIO U NPAKTHUKY
ynpaBiaeHus: KadecTBOM. CHUCTEMBI YIpaBJICHUS
KayeCTBOM, PEaJIU30BAaHHBIE B COBETCKUN IEPUOJ

pasButusg 3KkoHOMMKH Poccum. KowmruiekcHas
cuctema ympapieHus kadectBoM mpoaykuuu (KC
VKII). CoBpeMeHHbIe TEeHJICHIIUU

COBEPILICHCTBOBAHUS YIPAaBJICHUS KadeCTBOM B
Poccun.

Omeir CHIA B o0macTu  ympaBJICHUS
KayecTBOM. OTIMUYUTENbHbIE OCOOEHHOCTH MOAX0/1a
K YIPABJICHUIO Ka4e€CTBOM B SnoHUM.

EBponeickuii onbIT yIpaBiIeHUs Ka4€CTBOM.
EBponeickas uWHTErpanys, IIMPOKOE BHEIPEHUE
cucTeM KadecTBa Ha ocHoBe ctanaapToB MCO 9000,
rapMOHU3allMsl HAllMOHANbHBIX CTAaHJApPTOB Ha
CHUCTEMBI KadecTBa. EBpOIENCKNE U OTEYECTBEHHBIE
IpEeMHH B 00JIaCTH KauyeCTBa.

MeTom010rHYeCKHe OCHOBEI
YIIpaBJICHUSA Ka4YECTBOMHA OCHOBE
cranaproB MCO

OCHOBHBIE MOJEIHM W METOJbI YIPaBICHUS
KadecTBOM. YmpaBiieHdeckuil mukn P-D-C-A (ot

Jemunra). Cnupanb JxypaHa. Monaens
A.Deiirenbayma.
KoHmenmmsi w©  mpuHOMNIBL  BceoOIero

ynpasienns kadectBoM (TQM). CocraBHBIE YacTH
BCceOoOmIero ympaBiieHuss KadecTBOM. KoHmenius
MOCTOSIHHOTO YJIy4LICHUSI.

Monenb cucteMbl MEHEDKMEHTA KayecTBa,
MpeI0KEHHAs MEXIYHAPOJHON OpraHu3aluen mo
cranpaptuzanun MCO. JlestensHocte MUCO B
obsactu oOecrieueHrs Ka4ecTBa.

OcHoBHbIE TpeOOBaHUS CTaHAAPTOB
HCO cepun 9000 k cucremam
MeHemkMeHTa kadectBa (CMK),
0COOCHHOCTH CUCTEMHOTO U
MIPOLIECCHOTO MOJX0/a K
MEHEPKMEHTY KauecTBa

Crangaptsel MCO cepuun 9000. Haznauenue u
CTPYKTypa CTaHJIapTOB, PA3HOBUIHOCTH
ctanaapToB. OCHOBHbBIE MOJIOKEHHUS CUCTEM
MeHeKMeHTa KadecTBa. CucreMa MeHEeKMEHTa
KayecTBa Kak MoJICHCTEMAa MEHEIKMEHTa
MPEIIPUITHS, COAepIKaIllas U UCTIOIb3YOIast
cnenugpuIecKue Mpolecchl, METOIbIM CPEICTBA,
HEOOXOUMBIE JUIS JJOCTHKEHHUS LIeJIeH 110 Ka4eCTRY.
CucTeMHBII M MPOLIECCHBIA MOAXOABl K
MEHEPKMEHTY KauecTBa M UX peanusalis B MOJENn
CUCTEMBbl  MEHeIKMeHTa  KadectBa.  CocraB
IPOLECCOB U TpeOoBaHUS K  Ipolieccam
YKU3HEHHOTO IMKJIA: MpolLleccaM MapKETHHTOBOW H

KOHTPAKTHOU JeSTeIbHOCTH, nporeccam
OPOEKTUPOBAHUSA M  Pa3pabOTKH MPOAYKLIMH U
YCIYTH, mpoueccy 3aKYIOK, npoueccaM
IOPOM3BOJICTBA U  OOCIYXMBaHHSA. YIIpaBlCHUE

IpouccCcamMu KM3HCHHOI'O IIUKJIA IPOAYKIIHHU.

Oco0eHHOCTH yIPaBICHUS
YeJI0BEYECKUMH PECYPCaMH.
TpebGoBaHus K epexoay K
KOHLETIHH KOMNEMmeHmHOCHb

CoBpeMeHHbIE KOHUENIUN «3HAHUW OpraHu3alun»
U «MEHEDKMEHTa 3HaHui». «PemecneHHbIN
NOAXOJ: YMEHHEe U KBalu(UKAIKs OTAEIHHOTO
cnenuanucra. KoHmenmms KOMNnemeHmHOoCHb




opeanuzayuu B Bepcuu ISO
9001:2015. OcHOBBI IPaBOBOTO
peryJIMpOBaHusI OTHOLIEHHUI B
o0OiacTu kauectBa B Poccun,
OIICHKH ¥ KOHTPOJISI Ka4eCTBa
COLIMAIIBHOTO OOCITY>)KUBaHUS
HaCEIICHHS

opeanuzayuy: COBOKYIIHbIE 3HAHUS U YMEHMSI BCETO
KOJUIEKTHBAa = 3HaHMS M YMEHHUS OTIEJIbHBIX
CHEIUAINCTOB + 3HAHUSA, AKKyMYJIMPOBaHHBIE B
UH(POPMALMOHHBIX donmax OpraHu3aluy,
npaBuiIbHOE  (QopMHpoBaHHE pabouumx TPy,
KOMaHJI, COCTaBOB YYaCTHUKOB IPOEKTOB U JIp.
VYceunenune posn pykoBoaurens. McnonbszoBanue
«CTPYKTYP BBICOKOTO YPOBHSD».

OCHOBBI IPABOBOT'0 PETYIUPOBAHUS OTHOIICHUM B
obnactu kauecTBa B Poccun, OLIeHKH U KOHTPOJIS
Ka4eCTBA COLMAIBHOTO OOCITY)KUBAHUS HACEICHUS

Oco0eHHOCTH KOHIIENINH
MIPUHATHS PELIEHUI HAa OCHOBE
onienku puckoB B CMK Bepcuu ISO
9001:2015

KoHnuenuust puck-opueHTHPOBAHHOTO MBIIUICHHUS.
@®oKycUpOBaHHUE HA CHHYKEHUE PUCKOB U
IpUMEHEHHE polecCHOro noaxoaa. Ilpunsrue
pelIeHN Ha OCHOBE OLIEHKH PUCKOB B CCTEME
MEHEI)KMEHTa KaueCcTBa KaK pa3BUTHE U
JIOTIOTHEHHE IPUHIINIIA «TIPUHSITHE PEIICHUH,
OCHOBaHHBIX Ha (hakTax». MneHTudukanus
BHYTPEHHHUX U BHEHIHUX (PaKTOPOB, BIMSIOMIMX Ha
JOCTHYKEHHE MOCTaBICHHBIX LEJIeH, OlIeHKa
BIIUSIHUS 3TUX (PAKTOPOB (OI[EHKA pUCKA) U
BbIPa0OTKa Mep MO CHIXKEHUIO pucka. O1eHka
PHCKOB M BO3MO>KHOCTEH.

OCHOBHBIC METOIBI HU3MCPCHUSA U
OIICHKH Ka4€CTBa. MexaHu3MBI
MOATBEPKACHUA COOTBETCTBYA B
PBIHOYHBIX YCJIOBUAX

KBanumeTpus kak Hayka, €€ pojib, METObI 1
00J1aCTH MPAKTHYECKOTO MMPUMECHECHHS

OcHOBHEIE MOHSATHS KBAJTMMETPHH.
ITokazarenn kadecTBa. MeToabl OIEHKH YpPOBHSA
kauectBa. «CeMb WHCTPYMEHTOBY»  YIIPABIICHHS
KaueCTBOM: NPUYMHHO-CJICACTBEHHAs JUarpamma
NimukaBel, KOHTPOJBHBIE JHCTKA M KOHTPOJBHBIE
KapThl, THCTOIPaMMbI, JHarpamMmbl  pa3opoca,
ananu3 [Tapeto, crpaTudukanus JaHHBIX.

OcHoBubie ugen FMEA-ananuza (aHamusa
BO3MOKHOCTEH  BO3HMKHOBEHMS W  BJIMSAHHSA
neeKToB Ha  IMOTPEOWTENss) W TEXHOJIOTHH
pasBepthiBanus kadecTBa (QFD).
CoumanbHO-TICHXOJOTHYECKUE ACTIEKTHI
yrpaBieHUs KauecTBOM. BHepeHnne nuaMeHeHuil.
«CeMb MmpaBWII» MPOBEICHUS OPTraHU3AIMOHHBIX
n3MeHeHu. @akTopbl MOTHBAIIMK PAOOTHUKOB K
Ka4yeCTBEHHOMY TPY/Ly.
Ceprudukanus Kak  MeXaHHU3M  OOCCIEUYCHHS
KauecTBa M (opMa IMOATBEPIKJACHHUS COOTBETCTBHS.
[lenu mpoBenenust ceptudukanuu. OOBEKTHI
ceptudukammm. [Topsinox MPOBEACHUS
ceptudukammm. Opranuzanus CHUCTEMBI
ceprudukanu B PO, ee MecTo B MEXKIyHAPOTHOM
cucTeMe cepTudUKanuy.

4. OBPA3OBATEJIBHBIE TEXHOJIOI'MHN




Nudopmanmonnsle u 00pa3oBaTeibHbIE TEXHOJIOTHH, HCIOIb3yeMbIe B IIPOIECCEe

oOyueHUsI CTYyJEHTOB, HANpaBleHbl HA pEATM3alUI0 KOMIIETEHTHOCTHOTO TOJAXO0Jda |
OCHOBBIBAIOTCSI Ha MPUHIUIE MPOPECCHOHATBHON HANPaBICHHOCTH 00ydeHms. Kaxxmas nekuus
COINPOBOXKIAETCS MPE3ECHTALMEH, OTpa)karolell OCHOBHbBIE OJIOKEHUS W3JIaraéMoro MaTepuaia
U cojiepxKarieit HeOOX0AUMBbIE IS U3yYEHUSI MPAKTUIECKUE TPUMEPBHI.

B mpaktuke oOydeHHS COYETAIOTCS TPAAWIMOHHAS JICKIIMOHHAsS W CEMHHApCKas
NESITETPHOCTh C HWCIOJIb30BAHWEM AaKTHUBHBIX M HMHTEPAKTHUBHBIX (OPM TPOBEACHUS 3aHATUUN
(pa3b0p KOHKPETHBIX CHUTYaIlui, MOATOTOBKA TIOKYMEHTOB CHCTEMbl Ha OCHOBE OTPaOOTAHHBIX
Kkuie v Jip.). JKenareapHbIM COMPOBOXKICHHEM COOOIIEHUN CTY/IEHTOB HAa CEMHUHAPCKOM
3aHSATUU TaKXKe SBIISICTCS MPE3CHTAIHSI.

CamocrosiTenpHass paboTa CTYJIEHTOB HAamNpaBlieHA Ha 3aKPEIUICHHE TMOJyYEeHHBIX
HaBBIKOB M JIJIsl IPHOOPETEHUSI HOBBIX TEOPETUUECKUX U (DAKTUUECKUX 3HAHWM, BBIMTOJIHSICTCS B
YUTATHHOM 3aJie OMOTUOTEKH M B JOMAITHUX YCIOBHSIX, TIOJKPEIUISETCA yIeOHO-METOINYECKUM
1 UHPOPMAIMOHHBIM oOecriedeHueM (y4eOHHKH, yueOHO-METOAMYECKHE TOCOOHs, KOHCIIEKTHI
JIEKITH ).

[Ipn peanuzanuu paboueld mnporpamMmbl JUCHMIUIMHBI HCIOJB3YIOTCA CIEAYIOLIUE

00pa3oBaTeNIbHBIC TEXHOJOTUH (YKA3bIBAIOTCS TI0 BUAAM 3aHITHH ).

Oopa3oBarte/ibHbIE TEXHOJIOTUH

Ne N NudopmanmnoHHbie u
n/ HaumeHoBaHue pa3zjaesia Buawbl yueOHo# padoThl
I o0pa3oBaTe/ibHbIEe TEXHOJIOTHHU
1. |CymHOCTh MOHATHUS Jleknusa Jleknusa-Busyanuzanus
«Ka4ecTBO» U OCHOBHBIE [TpakTuueckoe 3anarue |PasBephyrtas Oecena ¢
MIPUHIIUIIBI MEHEKMEHTa CamocTtosTenbHas 00CyXXJICHHEM JIOKJIa/I0B
KadecTBa pabota cryaentoB (CPC) | uckyccus
2. |Teopus u mpakTHUKa Jlexuus Jleknus-Busyanusanus
yIpaBJICHUS Ka4eCTBOM B [IpakTnueckoe 3anartue |Pa3BepHyTas Oecena c
Poccuu u 3a py6exxom CamocrosTenpHas 00CyXJICHHEM JIOKJIa/I0B
pabota crynentoB (CPC) | luckyccus
3. |MeTononornueckrue OCHOBBI Jlexuus Jlexuusi-Bu3yanu3arus ¢
yIpaBJeHHS Ka4eCTBOM Ha [IpakTudeckoe 3aHATHE |3J€MEHTAMHU JIEKIIUU AUCKYCCHH
ocHoBe cranaaptoB UCO CamocrosTenbHas [IpakTruueckoe 3aHsTHE:
pabota crynenToB (CPC) |BbIoTHEHNE TPAKTHUECKUX
3a/1aHHi, BBICTYILICHHE,
MPE3EHTAalMs, YIacTHE B
JUCKYCCUU
4. |OcHOBHBIE TpeOOBaHUS Jlexums Jlexuusi-Bu3yanu3zanus c
cranaaptos MCO cepun 9000 k |[IpakTudeckoe 3aHsITHE |3JIEMEHTAMM JIEKLIUN AUCKYCCUU
CHUCTEMaM MEHE/IKMEHTA CamocrosTenbHas [IpakTruueckoe 3aHsTHE:!




Ne

NudopmanoHHbie U

n/ HaumenoBanue pazgesna | Buabl yueOHoii padoThI
I o0pa3oBaTe/ibHbIE TEXHOJIOTUHN
kagectBa (CMK), ocobennoctu [pabota crynentoB (CPC) [BbImoIHEHHE TPAKTUYECKUX
CUCTEMHOI'O U IIPOIIECCHOTO 3a/laHuM, BBICTYILJICHUE,
[0AX0/1a K MEHEPKMEHTY [IPE3CHTAlNS], yJacTHE B
KayecTBa JCKYCCUU
5 |OcobeHHOCTH yIpaBiICHUs Jlexums Jlexuusi-Bu3yanu3anus ¢
YeJI0BEYECKUMU PECYpPCAMH. [IpakTnueckoe 3aHdATHE |371€MEHTAMHU JIEKIUHU JAUCKYCCUU
TpeboBanus k nepexony ot CamocTrosTenbHas [TpakTrueckoe 3aHsTHE:
KOHIICTIINHU Komnemenmuocms |padbota cryaeHToB (CPC) |BbINOJIHEHNE TPAKTHUYECKUX
nepcoHana K KOHUENIU 3a/laHuM, BBICTYILJIE-HUE,
KOMNEemenmHoCcmy Ipe3eHTAalNsl, yJacTHE B
opeanuzayuu B Bepcuu [ISO JTUCKYCCUU
9001:2015
6 |OcobeHHOCTH KOHIETIHA Jlexuus Jlexuus-Bu3yanusanusi ¢
MIPUHSATHS pelieHnit Ha ocHoBe |[IpakTuyeckoe 3aHATHE |3J€MEHTaMU JIEKLIUU AUCKYCCUHU
oueHku puckoB B CMK Bepcuu [CamocrosiTenibHas [IpakTueckoe 3aHsTHE:
ISO 9001:2015 pabota crynenToB (CPC) |BbINOITHEHNE TIPAKTHIECKUX
3a/IaHUH, BBICTYIUIEHUE,
Mpe3eHTAalNsl, yJacTHE B
JIMCKYCCUU
7 |OcHOBHBIEC METOABI U3MepeHus |JIekims Jleknus-Bu3yanusanus ¢
1 OLICHKH KauyecTBa. [IpakTnueckoe 3aHATHE |3J€MEHTAMHU JIEKIIUU TUCKYCCUU
Mexanusmsl noaTBepxkaeHus | CaMoCTOSITeNbHAS [IpakTrueckoe 3aHsaTHE:!
COOTBETCTBUS B PHIHOYHBIX paborta ctyaentoB (CPC) |BpinoHeHHE TPAKTHUECKUX

YCIOBUAX

3aIaHUH, BBICTYIUICHUE,
MIPE3CHTAINS, YIaCTHE B
JTUCKYCCUU

Oopa3oBartesibHbIE TeXHOJI0TUM (K 1.4 Ha 2020 1.)

B nepuoa BpeMEHHOTO MPHOCTAHOBIEHUS MOCEHICHUS O0OydJalolUMUCS MOMEHICHUH U
tepputopun PITY. nmns opranuzanum ydeOHOro mpoiiecca ¢ NMPUMEHEHHEM 3JIEKTPOHHOIO
oOyueHuss W JUCTAaHLHUOHHBIX OO0pa30BaTEIbHBIX TEXHOJOTUH MOTYT OBbITH HCIOJIb30BAHBI
cienyome oopa3oBaTelibHbIE TEXHOJIOTHH:

— BUAECO-JIEKIIUY,

— OHJIAMH-JIEKIIMU B PEKHUME PCAIbHOI'O BPECMCHU
— JJICKTPOHHBLIC y‘IC6HI/IKI/I, y‘le6HBIe HOCO6I/I${, HAY4YHBIC U3JaHHUA B 3JICKTPOHHOM BHUJC U
AOCTYII K UHBIM 3JICKTPOHHBIM 06p830BaTeJ'ILHLIM pecypcam;
— CHUCTCMBbI IJIA JICKTPOHHOT'O TCCTUPOBAHMA,

— KOHCYJIbTallUU C UCIIOJIb30BAHUECM TCIICKOMMYHUKAIIMOHHBIX CPEACTB.

5. OueHka mJIaHMPyeMBbIX pPe3yJbTAaTOB 00y4YeHH s




5.1.CucreMa oleHUBAHU S

[lepeyeHbp KOMIIETEHIMH C YKa3aHUEM OJTaloB UX (QOPMHPOBAHUS B MpPOIECCE OCBOCHUS
JMCUUIUIMHBI IPECTABISACTCS B BUAC TaOIHIIbI:

Ne KonTposmmpyemebie pa3nesnbl Kon HanmenoBanue
/11 JUCLUILIAHBI KOHTPOJIMPYEMOM | OLIEHOYHOTO
KOMIIETEHIIUH CpeacTBa
(KoMIeTeHIUi)

1. CyILHOCTb TOHATHUS «KaueCTBO» U [K-25 Tecr
OCHOBHBIE IPUHIIUIIBI MEHEDKMEHTA
KayecTBa

2. Teopus u npakTuKa yrpaBieHUs [K-25 Omnpoc
kauecTBoM B Poccum u 3a pybexxom

3. MeTo1010rH4eCcKrue OCHOBBI ITK-25 ITpoBepka
yIpaBJICHHS KAY€CTBOM Ha OCHOBE pe3yabTaToOB
cranapro MCO pelIeHus KelcoB

4. OcHoBHbIE TPeOOBaHUS CTaHAAPTOB [1K-25 IIpoBepka
NCO cepun 9000 k cucremam pe3ynbTaTOB
MeHemkMenTa kadectBa (CMK), pelIeHNs KeMcoB
0COOEHHOCTH CUCTEMHOTO U
MIPOLIECCHOTO MOJX0/1a K MEHEI)KMEHTY
KayecTBa

5 Oco0OeHHOCTH yIpaBICHUS I1K-25 [Tposepka
YeJI0BEYECKUMU PECypCaMH. pe3yabTaToB
TpeGoBanus K mepexoay OT KOHIEMIIUN pelIeHus KeMcoB
KOMNemenmHoCmsb NepcoHand K Tect
KOHLIETIIIUU KOMNEemeHmMHOCHb
opeanuzayuu B Bepcuu 1SO 9001:2015

6 OcoOEHHOCTH KOHIICTIIINU TIPUHSTHS I1K-25 [Tposepka
pelIeHNii Ha OCHOBE OLIEHKH PHCKOB B pe3yabTaToB
CMK Bepcuu ISO 9001:2015 pelIeHHs KeMCcoB

7 OCHOBHBIE METOJIbI U3MEPEHUS U I1K-25 [TpoBepka
OIICHKH KauyecTBa. MeXaHUu3Mbl pe3yabTaToB
MOATBEPK/ICHUSI COOTBETCTBUS B pelleHus KelcoB
PBIHOYHBIX YCIOBUSAX

B nponuecce U3ydcHus Kypca MMpOBOJAUTCIA peﬁTHHFOBBIﬁ KOHTPOJIb 3HAHUM CTYACHTOB B

cooTBeTcTBUU ¢ llomoxxenuem PITY o ero IIPpOBCACHUH. On npearojaaract y4eT pe3yjibTaToB

HaIllMCaHHUA KOHTPOJIbHBIX pa60T Ha CCMHHAPCKHUX 3aHATUAX, PE3YJIbTATOB CaMOCTOATEIbHOMN

pa6OTLI IO BBITIOJIHCHHUIO aHAJIUTHYCCKHUX SaﬂaHHﬁ, a TaKXXE CTCIICHU YYaCTusA CTYACHTOB B

O6cy)K,Z[CHI/II/I BOIIPOCOB U BBINIOJIHCHUS TPAKTUUCCKUX 3aJlaHUdM Ha CCMUHAPCKUX 3aHATUAX.

CooTHomieHue CYMMAapHOI'0O KOJIMYECTBA Ha6paHHLIX 0aJsIoB M AK3aMEHAIIMOHHOM OIIEHKHU

MpEACTaBJICHO B Ta6J'II/ILIeZ

BAJIJIbI

TPAAULIMOHHASA

ECTS

95-100

OTJIMYHO

| 3AUTEHO

A




83-94 B
68-82 XOopoHIo C
56-67 YIAOBJIIETBOPUTEJIBHO D
50-55 E
20-49 HEVYJIOBJIETBOPUTEJIBHO HE 3AUTEHO FX
0-19 F

5.2. Onmucanue mokasarejeii m KPUTEPUEB OLCHUBaAHUSA KOMIIETEHIIMH Ha PAa3JIHYHBIX
ITanax ux q)OpMI/IPOBaHI/Iﬂ, OITMCAHHUE€ IIKAJI OIICHUBAHUA

Banasl/

Ml kana
ECTS

Ouenka no
MUCHUTIIINHE

Kpurtepuu onenku pe3yibTaroB 00y4eHHUs 10
AUCHUILINHE

100-83/
A B

«OTIUYHOY/
«3a4YTCHO
(oTnyHO)»/
«3a4TEHO»

BricraBnsiercst oOydaromemycs, €cid OH TJIyOOKO W
IIPOYHO  YCBOMJI  TEOPETUYECKMH U  MIPAKTUYECKUU
MaTepuail, MOXKET MPOJAEMOHCTPUPOBATH 3TO HA 3aHATHUSIX
U B X0JI€ MPOMEKYTOYHON aTTeCTallUu.

OOyuaromuiicsi MCYEPIBIBAIOIIE W JIOTUYECKH CTPOMHO
u3naraeT yueOHbI MaTepuai, yMeeT yBS3bIBaTh TEOPHUIO C
MIPaKTUKOM, CIpaBlsi€TCS  C  peumieHueM  3ajad
poQecCHOHAIIbHON HAIPaBICHHOCTH BBICOKOTO YPOBHS
CIIOHOCTH,  TNPaBUIBHO  OOOCHOBBIBAE€T  MPUHSATHIE
pelieHus.

CBoboaHO OPHEHTHUPYETCS B yaeOHOH u
npodeccuoHanbHOM TUTEpaType.

Onenka no JUCIUILIMHE BBICTABIAIOTCS 00ydaromeMycs ¢
y4€TOM  PE3yJNbTATOB TEKYIIEH W  IPOMEKYTOUHOMU
aTTeCTallUu.

KoMmmerenuuu,  3akpemiéHHble 32  JAUCHUIUIMHOM,
chopMHUPOBaHbI HA YPOBHE — «BBICOKHID.

82-68/

«XOpouIoy/
«3a4YTEHO
(xopor1o)»/
«3aYTCHOY

BeicraBnsercs  oOywaromemycs, €clIM  OH  3HaeT
TEOPETUYECKUI U MPAKTUYECKUI MaTepHUall, TpaMOTHO U IO
CyHIECTBY M3JaraeT €ro Ha 3aHiATHIX MU B  XOJHE
IIPOMEXYTOYHOH aTTeCcTaluy, HE TOIYCKasl CYIECTBEHHBIX
HETOYHOCTEM.

OOyuaromuiics MNpaBWIBHO NPUMEHSIET TEOPETHUYECKHUE
IIOJIOKEHUS  IIPM  PEIICHUH  IPAKTUYECKUX  3ajad
npo(eCCHOHATLHON  HaNpaBIEHHOCTH PA3HOTO  YPOBHS
CJI0’KHOCTH, BJIaJIeeT HEOOXOIMMBIMU JJIs1 3TOTO HaBbIKAMU
Y IpUEMaMHU.

JlocTaTO4HO XOpPOIIO OpUEHTHpYeTcs B y4eOHOM U
npogeccuoHaILHOMI IuTepaType.

OneHka Mo JUCHUIUIMHE BBICTABIIAIOTCS 00ydarouiemycs ¢
Y4€TOM  PE3yJIbTAaTOB  TEKYIIEH M  MPOMEKYTOYHOMN
aTTeCTalUu.

KomMnerennuy,  3akpeluiéHHble  3a  JIUCLUIUIMHOM,
c(OpMHUPOBaHbI HA YPOBHE — «XOPOLIHIY.




Baanbl/ Ouenka no Kpurtepuu onenkn pe3yibTaroB 00y4eHHUs 110
M xama AUCHUILINHE AUCHUILINHE
ECTS
67-50/ «yHOBIETBOpUTENH | BricTaBnseTcst oOydaronemMycs, ek OH 3HaeT Ha 0a30BOM
D,E HO»/ YPOBHE TEOPETHMYECKUMH M IPAKTHUYECKUM Marepua,
«3aUTEHO JIOIYCKAeT OTJIEJIbHbIE OUIMOKM MpPU €ro M3JI0KEHUH Ha
(YOOBIIETBOPUTEND | 3aHATHAX U B XOJ€E IPOMEXKYTOUHOM aTTeCcTaliu.
HO)»/ OOyyaromuiicss UCHBITHIBAET OINpEAEIEHHbIE 3aTPyIHEHUS
«3a4TEHOY» B IIPUMEHEHUH TEOPETUUYECKUX MOJIOKEHUN IPU pelIeHUU
NPaKTUYECKUX 3a/1a4 MPO(PECCHOHATBHOIN HANPaBICHHOCTH
CTaH/IapTHOI'O YPOBHS CJI0KHOCTH, BJIa/IEET
HEOOXOOUMBIMU /Il 3TOr0 0a30BBIMM HaBbIKAMH U
pUEMaMHU.
JleMOHCTpHUpYET MOCTAaTOYHBIH YpOBEHBb 3HAHUS Y4EOHOM
JUTEPATyphl MO TUCHUIUINHE.
OneHka o JTUCIUIUIMHE BBICTABIIAIOTCA 00ydaromemMycs ¢
y4€TOM  PE3yJbTAaTOB TEKYIIEM M  IPOMEXKYTOYHON
aTTeCTallUu.
Kommereniun, 3aKpETIIEHHBIE 3a JUCIUILINHOM,
c(OopMUPOBaHbI HA YPOBHE — «IOCTATOYHBINY.
49-0/ «HeynoBueTBopuTe | BricraBnsercss oOydaromeMmycsi, €cad OH HE 3HaeT Ha
F.FX JIBHOY/ 0a30BOM ypOBHE TEOPETHUECKUH M  IPAKTHUECKUN
HE 3a4TE€HO Marepuain, JOMycKaeT rpyOble OIMOKM TpU  €ro

N3JI0KEHUU Ha 3aHATUAX U B XO0IC HpOMe)I(YTOQHOﬁ
aTTeCTallUu.

OOyuaromuiicsi UCIBITBIBACT CEPHhE3HBIC 3aTPYIHCHHS B
NPUMEHEHUH TEOPETUYECKUX TOJIOKEHUH TNpU PpEeHIeHUH
MPAKTHUECKUX 3aJad MpoQecCuOHaNbHON HallPaBI€HHOCTH
CTaHJAPTHOTO  YPOBHA  CIOXKHOCTH, HE  BIIaJieeT
HEOOXOMMBIMHU [T 3TOTO HaBbIKaMU U IPUEMAMH.
Hemonctpupyer  ¢parMeHTapHble  3HAHUS  y4eOHOI
JUTEpaTyphl MO TUCHUIUIAHE.

OneHka o TUCIUILUIMHE BBICTABIAIOTCA 00ydaromemMycs ¢
yu€TOM  pe3yabTaTOB TEKylled U MPOMEKYTOUHOMI
aTTeCTalluu.

KommereHuuu Ha ypoBHE «I0CTAaTOUYHBINY, 3aKpeIIEHHBIE
3a TUCIUILUIMHON, HEe CHOPMUPOBAHBI.

HI/ICKyCCI/IH Ha JICKOUAX W IIPAKTHYCCKUX 3aHATHAX OLCHHUBACTCA MAKCHMAJIbHO B 1 Gamn u

OTpaxxacT caM CI)&KT IJIOAOTBOPHOT'O Y4aCTUsS B TUCKYCCHUU IT1O TOH WJIM NHOM TeMe

5.3. OueHouyHble cpeacTBa (MaTePHAJIbI) 1JIsl TEKYIIEr0 KOHTPOJIS yCIeBaeMOCTH,

l'lpOMC)KyTO‘IHOﬁ aTreCcTalnuu oﬁyqamnmxcn Mo AMCHMIIJIMHE

IIpumepbl KOHTPOJIBLHBIX BONPOCOB MO KypCy

1. OxapaKTepmyﬁTe 9Tallbl Pa3BUTHUA MCHC’KMCHTA Ka4CCTBa B Poccuu u 3a py6e>1<0M.

2. C(bOpMyJ'IprfITC OCHOBHBIC ITOJIOKCHHA KOHICIIIHA BCCO6H_ICFO YIpaBJICHUS KauCCTBOM.
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19.

20.

21.

Ha3oBuTe OCHOBOIIOJIOKHUKOB «KOHLENIMN KAadyeCcTBa» M OINHIIUTE UX BKIAJ B pa3BUTHE
TEOPUH YIIPABJICHUSA KAUECTBOM.

OxapakTepu3yiTe OCHOBHBIE JTallbl pa3BUTUA U COBEPLICHCTBOBAHMS YIPABICHUS
Ka4yeCTBOM B ANOHUMU.

Boigenure u npoaHanu3upyiiTe 0COOEHHOCTH SIIOHCKOTO OIbITa YIPABICHUS KAYECTBOM.
Boigenure u npoananusupyiite ocodennoctu onbita CIIA B yripaBieHUH KaueCTBOM.
Boigenure u npoananusupyiite 0COOEHHOCTH ONbITa EBPOMBI B yIIpaBlIeHUH KAUE€CTBOM.
JlaiiTe CpaBHHTENBHBIM aHAJIW3 OTEYECTBEHHBIX CHCTEM YyIpaBieHus kadectBom: BUII,
KAHAPCIIH, HOPM u KC VKII.

Onumwure CTPYKTYypy M OCHOBHBIE (DYHKUIMH MEXAYHAPOJHOM OpraHu3aluu 10
crangaptuzanuu (MCO).

Jlalite coaepkaTtelbHOE ONUCAHWE CIEAYIONIUX MNPUHLMIIOB MEHEIHKMEHTA KadecTBa:
JTUAEPCTBO PYKOBOIUTENIS; OPUEHTAIUS HA MOTPEOUTENS; BOBICUEHHE paOOTHUKOB.

Jaiite coaepkaTrelbHOE ONUCAHWE CIEAYIONIUX MPUHIMIIOB MEHEHKMEHTa KadecTBa:
MIPOLIECCHBIN MOAXO; CHCTEMHBIN MOJIX0 K MEHEDKMEHTY.

Haiite COZEpKaTEIbHOE OIHCaHue N (14%{011170'¢ MPUHITUIIOB MeHEDKMEHTA
KauecTBA:IIOCTOSIHHOE ~ YIy4dllleHHWE; NPUHATHE pEIIeHWH, OCHOBaHHOE Ha (akrax;
B3aMMOBBITOJIHBIE OTHOIIIEHUS C MOCTABIIUKAMHU.

Jlaiite conepxaTelbHOE ONKUCAaHUE IOHATUN «KAaueCTBOY, «00ecleyeHe KauecTBa», CUCTEMa
MeHeKMeHTa KayecTBa (MexXIyHapoIHbIH clloBaph MEHEI)KMEHTAa KaueCcTBa).

JlaiiTe conepKaTelbHOE OIMCAHUE IOHATUM «MEHEIKMEHT KadecTBa», «MOHHMTOPUHI
KauecTBay U «yJydlleHue KauecTBa» (MexayHapoJHbIN CII0BAph MEHEKMEHTA KauecTBa).
Onpenenure U CPaBHUTE MOHATHS «XAPAKTEPUCTUKU KauecTBa IMPOIYKLIUN» U «IIOKAa3aTEIn
KauecTBa MPOIYKIUN.

Onpenenure U CpaBHUTE MOHIATHS «MEHEIKMEHT KauecTBa», «YIPABJICHHE KAa4€CTBOM» U
«obecrieyeHne KauecTBay.

OxapakTepu3yiiTe OCHOBHbBIE CTAJMH U 3Tallbl )KU3HEHHOTO LIUKJIA ITPOIYKIUH.

Onumure stans! nukia PDCA (nukia [lemunra).

Beigenute u onumute T€ NOCTYNATHl JleMUHIra, KOTOpble OTHOCSTCS K KOHTPOJIIO KaueCTBa.
Beigenure m onummre Te mNoCTynarsl JleMHHra, KOTOpPBIE OTHOCATCA K  Pa3BUTHIO
YEJI0BEUYECKUX PECYPCOB.

Beigenute u onumMTe TE MOCTYNIAThl [[eMuHra, KOTOpBIE OTHOCSTCS K dMOLMOHAIBHOW U

MOTHBALMOHHOMN chepe COTPYTHUKOB (PUPMBI.



22.

23.

24,

25.
26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

Boigenure u onumure Te nocrynarsl JleMuUHra, KOTopble OTHOCSTCSI K B3aUMOOTHOIL EHUSIM
MEXAY PYKOBOJIUTEJIEM M IOAYMHEHHBIMH, K B3aUMOOTHOLIEHHUSM MEXKIY PpazIndHbIMU
otaenamMu (pupmsl.

PacckaxuTte 0 CyTH «IIpOLIECCHOTO NOJXOJa» K YIPABIEHUIO U O TOM, KaK 3TOT MOIXO]
MIPUMEHSIETCS B CUCTEMaX MEHEI)KMEHTa KaueCTBa.

PacckaxuTte 0 CyTM «CHCTEMHOTO MOJXO0Ja» K YIPABICHUIO U O TOM, KaK 3TOT MOJXOJ]
MIPUMEHSETCS B CUCTEMaX MEHEI)KMEHTa KaueCTBa.

Onumure KOHIENTyalbHbIe MoJoXkeHusT Moaenu delireHbayma.

Onumure Mojzenb cUCTeMbl KadecTBa JlKypaHa M pacCKakuTe, Kak B O3TOM Mojaenu
YCTpaHSIOTCS IPOTUBOPEUNS U HEJoCTaTKU Moieneit deirendbayma u DTTUHrEpa.

Onumure CTPYKTYpy M 3JEMEHTBHl MOJEIM CHCTEMbl MEHEKMEHTa KauecTBa,
npeacrasieHHoi B cragaaptax MCO (Bepcus 2008 r.).

Onumure poib PYKOBOACTBA IpH pa3paboTKe M MOAJEpKaHUU B paboOyeM COCTOSHUU
3¢ (HeKTUBHON U PE3yIHTATUBHON CHCTEMBI MEHEKMEHTa KadecTBa 1mo TpedoBanusiM [ OCT
P CO 9001-2008.

Onpenenure poJib JTOKYMEHTUPOBAHMSI CHUCTEMbl MEHEI)KMEHTa KauyecTBa, CIOCOObI
YIIPaBJICHUS NOKYMEHTALMEH M PACCKAXKUTE O COICPKAHUHU NOKyMEHTa «PyKOBOICTBO IIO
Ka4eCTBY».

OnuuuTe cosepkaHue U Ha3HAYCHUE 11eJIel U MONIUTUKU B 00JIaCTH KauecTBa.

Pacckaxxurte, Kak MPOUCXOAUT paclpelielieHue OTBETCTBEHHOCTH, 0Os3aHHOCTEH M 0OMeH
nHopManuei Npyu ynpaBiIeHUU KaueCTBOM.

Pacckaxxute 00 OpraHu3allMOHHBIX IPe0OpPa30BaHUAX, HEOOXOIUMBIX [UI YCIEILIHON
pa3pabOTKU U BHEJIPEHUS CUCTEMbl MEHEPKMEHTA KauecTBa.

PacckaxuTte 0 memsix M 3ajadax aHajd3a CUCTEMBbl MEHEKMEHTAa KadecTBa CO CTOPOHBI
PYKOBOJICTBA.

Pacckaxkute 0 memsix M 3ajadax yNpaBICHUS YEIOBEUECKHMH pECypcaMu B CHCTEME
MEHEPKMEHTA Ka4eCTBa.

Pacckaxxute 0 cyTu TpeOOBaHMN K Ka4eCTBY HHPPACTPYKTYPHI MPEANPUATHS U KaueCTBY €ro
IIPOU3BOJICTBEHHOU CPENBI.

Omnpenenure oOmue TpeOOBAHUS K KayeCTBY MPOLIECCOB, HEOOXOAUMBIX /sl IPOU3BO/ICTBA
MPOAYKIIMH U/UIH YCITYTH.

Onummure, Kak OCYLIECTBIIETCS YIpaBICHHE IPOLlECCAMU B CHUCTEME MEHEKMEHTa
KauyecTBa.

Onumute TpeOoBaHMA K KauecTBY HPOIECCOB, CBS3aHHBIX C MAapKeTHHIOM U

MMPOCKTUPOBAHUECM ITPOAYKIIUHA Y/ W YCIyru B CUCTCME MCHCI’KMCHTA Ka4UCCTBA.
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Onummre TpeOOBaHUS K KQUeCTBY MPOIECCOB, CBI3aHHBIX C MPOU3BOJCTBOM M 3aKYIIKaMHU B
CHUCTEME MEHE/KMEHTA KauecTBa.

[lepeuncnure MOPUYMUHBI, TO KOTOPHIM NPEANPUATHIO HEOOXOAUMO 0OecnednBaTh
MIPUTOTHOCTH ¥ pabOTOCTIOCOOHOCTh CPEACTB U3MEPEHUS U KOHTPOJIA.

Onumure TpeboBanust crangaaproB HMCO k KauecTBY UCIHOJHEHHUS TOTPY30YHO-
pasrpy30uHbIX paboT, MpolleccaM YIAaKOBKHU, XPaHEHMs, KOHCEPBAIlMM U TIOCTaBKU
MPOAYKIIHUH.

Onumute crocoObl coopa M aHanu3a WHGopMaluu 00 YJOBICTBOPEHHOCTH MOTpeOuTeneit
KaueCTBOM MPOAYKIIMH U/UITH YCITYTH.

Onumure uenu M 3a7a4d BHYTPEHHUX IPOBEPOK (ayaUTOB) JEHCTBYIOLIEH CHUCTEMBbI
KauecTna.

Onumure crmocoObl MTPOBENECHUS MOHUTOPWMHTA KauecTBa MPOAYKIIMH W/WIA YCIyTH
(TeKymuii 1 OKOHYATEIHHBIM KOHTPOJIb, TPOTpaMMa KOHTPOJIS KaueCTBa MPOTYKIIHH ).
Onumure TpeOGOBaHMs, MPEIBIBISIEMbIE B CHUCTEME MEHEDKMEHTa KayecTBa K IMPOIECCY
YIIPaBJICHUSI HECOOTBETCTBYIOLIEH MPOTYKIIUEH.

Pacckaxute, moyeMy KOPPEKTUPYIOIIME W TMPEIYNPExIAIoNAe JeUCTBUS 00ECIeUHBAIOT
YJIy4IIEHHE CUCTEMbI MEHEKMEHTA KaueCTBa.

Onpenenure NpeaAMET U 334a41 KBATUMETPHUH.

Pacckaxute o (¢akropax, BIMSIONIMX Ha KauecTBO mNpoiykuuu. Omnpenenute MNOHITHE
«YpOBEHb KauecTBa OOBEKTa.

Jaiite oOIIyI0 XapakTepUCTUKY Hambojee pacnpOCTPAHEHHBIX HHCTPYMEHTOB KOHTPOJIS
KadecTBa NpOIyKIUH.

Pacckaxxute o pgmarpammax [lapeto u MccukaBpl, cnocob6ax HX TMOCTPOSHUS H
WCIIOJIb30BAHMUSL.

Pacckaxxute o0 «xoHTposbHbIX Kaprax» Illyxapra, cmocofax HX TMOCTpOEHHS U
WCIIOJIb30BAHMSL.

Pacckaxxute 06 ocHOBHBIX uaesx FMEA-ananu3a (aHann3a BO3MOXKHOCTEH BO3HMKHOBEHUS
Y BIIUSIHHS 16(PEKTOB HA IOTPEOUTEIS ).

PacckaxuTe 0 cOUMaNbHO-TICUXOJIOTMYECKUX aCIEKTaX YIPABICHUS KAYECTBOM U BHEJIPEHUU
W3MEHEHU .

Pacckaxxute 00 opranuzanuu cuctemsl ceprudukanuu B PO.

Pacckaxxute 0 CyIIHOCTH U COAEpKaHUM cepTU(UKALNU, O cepTU(UKATE COOTBETCTBUS U
JEKJIapalii O COOTBETCTBUH.

Pacckaxxure 00 0COOCHHOCTSX CCpTI/I(I)I/IKaI_II/II/I CHUCTEM Ka4CCTBa.



57. IlepeuncnuTe OCHOBHBIE 3aJlauM, KOTOpBIE PELIAIOTCS IPU PACCMOTPEHUHM BOIIPOCOB
SKOHOMHUKH Ka4eCTBA.
58. JlaiiTe KpaTKyl0 XapaKTepUCTUKY METOJIaM KaJIbKYJISALMHU 3aTpaT Ha KaueCTBO
59. Pacckaxkure 0 mOaX0/1€ K YIPABICHHUIO KAYECTBOM Ha OCHOBE CTPATETUH «HOJb IEPEKTOBY.
IIpumep TecToBON KOHTPOJIBLHOI PadoThI

1. OmmbouHO TMoNarath, YTO CTPEMIICHHE K MOPSIKY M AUCHUIUIMHE, KEJIaHUE BBITYCKATh
IIPOJIYKIIMIO BBICOKOTO KauyecTBa YYXJbl poccHsiHaM. B 3TOM HeTpynHO yOeauThCsl, MPOUYMTaB
Vka3 [lerpa I ot 11 suBaps 1723 rona: «IloBeneBato xo3suHa Tynbckoir ¢adbpuku Kopuuny
benornazoBa OUTh KHYTOM M cociaTh Ha pabOTy B MOHACTBIPH, IOHEXE OH, MOJUIEL, OCMEIUIICS
BoMcKy ['ocynmapeBy mpojaBaTh HErojHble numanu U ¢yseu, crapmuny dunopa dykca OUTH
KHYTOM M COCJIaTh B A30B, TyCTh HE CTABUT KJIeMa Ha TUIOXHe pyXKbi. [IpukazaHo opyxeitHo#
kaHtensipun u3 [lerepOypra nepeexats B Tyly U I€HHO M HOIIHO OJIOCTH MUCIPABHOCTH PYKEil.
[lycTh ObpsikKM M MOJBAYNE CMOTPAT, KaK albJepMalbl KiieiiMa cTaBAT, Oy/ie COMHEHHE BO3bMET,
cCaMHUM NPOBEPSITh U OCMOTPOM U CTPeNb00I0. A 1Ba PYXKbsl KaX/bIil MeCSI] CTPENsATh, IIOKa HE
ucnoptarcs. byne 3amMuHKa B BOWCKE MPHUKIIOYATHCS MPU CPAKEHUH 10 HEJOTJISIAY JbSKOB U
MOAbSIYNX, OUTH OHBIX KHYTHSIMH U HEIATHO .............. ». MOXHO JH Ha3BaThb CTpax
HAKA3aHMS YHUBEPCAJIbHBIM CpPeICTBOM IOBBbINIEHUS] KayecTBa npoaykuuu? O0bsicHUTe
CBOI1 OTBeT.

2. Kakoif npuMep 0OTHOCHTCS K KOPPEKTHPYIOLIUM JAeiicTBUSAM?

"] YcTpaHeHHe KOHKPETHOTO BBISIBIIEHHOTO HECOOTBETCTBUSI.

1 VYcrpaHeHMEe NPUYMH  HECOOTBETCTBHM Ul NPEAYNPEXKICHHS  MOBTOPHOTO  HX
BO3HHKHOBCHHS.

'] VYcrpaHeHHe TOpPUYMH TOTEHUUATbHBIX HECOOTBETCTBUH s MPEayNpeKIeHUS HX
MOSIBJICHHUSL.

3. Kakue uneau JI0/UKHA CTaBUTH Tiepel co00ii opraHu3anusi NPUH BHEIPEHUH H
¢ynkuuonuposannu CMK?

1 TloBbllIeHuE yAOBIETBOPEHHOCTH MOTPEOUTENEH (3aKa3UYUKOB).

] ObecrieueHre COOTBETCTBUS TPEOOBAHUSAM MOTPEOUTENICH M 00A3aTEIbHBIM TPEOOBAHUSIM.

"] Ilocrosnnoe ynyumenne CMK.

] Bce BblIIII€ IEPEUNCICHHOE.

4. Tlpu ayaurTe YCTAHOBJIEHO, YTO HA Psii TEXHOJOIMYECKHX OmNepamnuii He pa3paboraHa
pa0ouast fokymeHTanusi. Bel cunraere:

1 JlaHHBIN QaKT SBAAETCS HECOOTBETCTBUEM.

"1 Her necoorserctBus, T.K. 'OCT P NCO 9001-2008 He TpeOyeT TOKYMEHTHPOBAaHHUS BCeX
orepaIuu.

1 CuuraTb JaHHBIA (aKT HECOOTBETCTBHEM, €ciM OyJdeT [JOoKa3aHO, 4YTO OTCYTCTBUE
JOKYMEHTAIMU OTPULIATEIbHO BIUSAET Ha KAUECTBO MPOIYKIIUH.

5. Ha xaxoM sTarne co3ianust poAyKIMH JOJDKHO MPEJOTBPAIaThCsl OOIBIIUHCTBO 1e(EKTOB?
1 Ha sTane npoeKTUpOBaHUs U pa3pabOTKu

1 Ha sTane TeXHOJOTMYECKON MOJrOTOBKU MPOU3BO/ICTBA.

1 Ha sTane npou3BOCTBaA.

6. Ayaut -3T0:



[] JeiicTBust o c60py HHPOPMAIIH, TIO3BOJISIONICH OIEHUTH MOTPEOHOCTH B YITYUIIICHUN
WA KOPPEKTUPYIOIIUX IECUCTBUSIX.

] OmnpeneneHue BUHOBHUKA HECOOTBETCTBUS

1 OmpeneneHue rnokasareaeii KauecTBa IPOU3BOJICTBEHHBIX IIPOLIECCOB U MPOTYKIIUH.

YTo Takoe Ka4yecTBO H31eus?
KaueCTBO YCIIYTH;
Ka4ecTBO CEPBHCA;
Ka4ecTBO MOJIEIH;
Ka4ecTBO pa3paboTKH;
BCE BBIIIIE MTEPEYNCIICHHBIE.

O 0000~

Yro Takoe KauecTBO NPOU3BOACTBA?

KayecTBO MaTepUaJIOB;

Ka4yecTBO TpyJa;

KayecTBO 000PYJOBaHMS;

Ka4yeCcTBO MPOLIECCOB;
BC€, BbIIIIE€ IEPEYNCIIEHHOE
Yro nonumaercs nox mHGpacTtpykrypoii CucreMbl MeHeKMEHTA KayecTBa?
COBOKYITHOCTh 371aHWM, OOOpPYAOBaHUS H CHYKO oOecnedeHusi, HEOOXOIUMBIX IS
(GYHKIIMOHUPOBAHUS OpraHu3alliu.
] CoBOKYMHOCTB 3[JaHUI W IPOU3BOJCTBEHHAS CPENA OPraHU3aLUH.
] 3pmaHus u 3HEproodecrneyeHne opraHu3aum.

O[] ][] ] o

10. Yro BKJIIOYAET MPOU3BO/JCTBEHHAS CPe/la OPpraHu3auuu?

1 TIpoW3BOJNCTBEHHBI  MHUKPOKIMMAT  (TeMIepaTypa,  BIaXXHOCTb,  3allbUICHHOCTb,
OCBEIIEHHOCTh H JIp.)

1 TIpoW3BOJACTBEHHBII MHKPOKIMMAT, COIUAIbHBIC, TICHXOJOTHYECKHE M HSKOJOTHYCCKUE
(dhakTopsI.

1 TlpousBoacTBeHHOE 000pPYIOBaHKE, OCHACTKA U HHCTPYMEHT.

11. Yro Takoe kauecTBO GUPMBbI?

Ka4eCTBO CUCTEMBI YIIPaBJICHUS;

Ka4eCTBO CUCTEMbI OpraHH3allny;

Ka4eCcTBO OCHAIIEHHOCTH (PUPMBI HOBBIM 000PYIOBAaHHEM;
Ka4eCTBO MEePCOHAJIA U €r0 PYKOBOJICTBA,;

BCE, BBIIIIC TIEPEUMCIICHHOE.

(N O IO A O

-
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Kaxkmue neiicTBUsl 10/KHBI NPEANPUHUMATBLCS, €CJIH IPU BHYTPEHHEM ayIuTe BbISBJIEHbI
KPUTHYECKHE HECOOTBETCTBHA?

Koppexknusi.

Koppekrupyromiue aeicTBus.

[Ipengynpexnaaronine AelcTBUS.

Bce BhilIe epeunciieHHOE.

0 O I

13. BbIcuiee pyKoBOACTBO OPraHU3alHM HeceT OTBETCTBEHHOCTD 3a:
Pa3zpa®oTKy MOJIUTUKHM U 1ieJIei B 001acTH KauecTBa U 00ecredeHne pecypcamMu.
1 JloBemeHus 10 CBEJCHUS OPraHU3AIMM BAXHOCTH TPeOOBaHUI MOTpeOuTeNs.

|



1 Pa3paboTky pemieHud u JOEHCTBUH 1O MOBBIMIEHUIO pe3ynbratuBHOCTH CMK 1 ee
IIPOLIECCOB.
'] Bce, BbllIE ITEPEUUCTICHHOE.

14. Tepmun «IIpouecc» o3Havaert:

] PaOota, BeIIOJIHSIEMAs /I JOCTHUXKEHHUS 1IeJIeH B MOCTaBICHHOM 00J1aCcTH.

] COBOKYHHOCTI) B3aNMOCBA3AaHHBIX nu BBaHMOILCﬁCTBYIOIHHX BHUI0B JACATCIIBHOCTHU,
peoOpa3yoIINX BXOAbI B BBIXOIBI.

] JleATenbHOCTD IO MOJYYEHUIO MPOAYKIIMHU KaK pe3ysibTaTa mpolecca.

15. «IlpoueccHbliD» MOAX0 ITO:

1 OnucaHue NpUMEHsAEMbIX B OpraHU3alMH [IPOLIECCOB CO3JaHUS MPOTYKIUH.

0 CucremaTnyeckas I/IJICHTI/I(l)I/IKaHI/ISI N MCHCIKMCHT NPUMCHACMBIX IIPOLHECCOB U
B3aMMOJICMCTBUS TAKUX ITPOLIECCOB.

1 YnopaiieHue npoueccaMy *XU3HEHHOTO 1MKJIA TPOAYKLIHH.

16. Omeemcmeennvim npedocmasumenem pyKoeooOCmeda, oOmeeualOWuUmM 3a Ccucmemy
MEHEONHCMEHMA Kauecmed, Mojcen 0blmb HA3ZHAYCH:

[ Hagampauk OTK

'] IlpencraBuTenb U3 COCTaBA PyKOBOJICTBA.

] BpICOKOKBaTM(PHITMIPOBAHHBIN COTPYIHUK TOAPA3ICTICHUSI.

17. Tlpu co3paHMU CHCTEMbI JOKYMEHTAIUY NPeINPUATHS, CJleAyeT OPaTh 32 OCHOBY:

1 T'ocynapcTBeHHbIE CTaHIAPTHI U IPYTH€ HOPMATHUBHBIE TOKYMEHTHI.

] CHOXHMBIIMICS HA MPEANPHUATHAN TOPSIOK PAOOTHI.

1 Paboty mpenmpusTHs C y4ETOM CYIIECTBYIOIIUX TOCYJApCTBEHHBIX W MEXKIyHapOIHBIX
CTaH/IapTOB.

18.  JleiicTBU# MO YJOY4YIlIeHHIO BKJIIOYAIOT B ceOsl:

] aHaIM3 ¥ OIICHKY CYIIECTBYIOLIETO MOJIOKEHHS [T OTIPEICIICHUI 00IacTel s YITyUIICHUS;
] yCTaHOBJICHHUE IICTICH yIyqIICHHS,

] TIOMCK BO3MOXHBIX PEIICHUH JIIsl TOCTH)KECHUS LIEJICH;

] olIeHUBaHKE U BHIOODP peIICHHUN

19. Kak conocTaBjsiloTcs NOHATHS MEHEIKMEHTA Ka4ecTBa M yNPaBJIEHUS] KAUuecTBOM?
] MEHEeIKMEHT KauecTBa IIUpEe MOHSTUS yIIPaBICHHUS KaUeCTBOM;

] MEHEIKMEHT KauecTBa yXKe MOHSITHS YIIPaBICHHUS KaYeCTBOM;

] MEHEePKMEHT KayecTBa KaK MOHATHE COBIMAJACT C MOHATHEM YIIPABJICHHS Ka4eCTBOM;

] ympaBjeHHEM KaueCTBOM BKJIIOYAET B ceOs MOHATHE MEHEHKMEHT KauecTBa

6. YueOHO-MeTOAMYECKOE U MHPOPMAIIMOHHOE o0ecriedeHHue JUCHUIINHBI
6.1. Cnmcoxk MCTOYHUKOB M JIMTEPATYPbI
Ncrounnku
Poccuiickue Bepcun cTaHAapTOB:
I'OCT ISO 9001-2011. MexrocynapcTBeHHbli cranaapT. CUCTEMbI MEHEIKMEHTA KaueCcTBa.

Tpeb6osanus (ISO 9001:2008, IDT) Qualitymanagementsystems. Requirements (BBeJieH B



neiicreue ¢ 1 ssuBapsa 2013 roga Ilpukasom Poccranpgapra ot 22.12.2011 N 1575-cT) -

M.:Crangaptuadopm, 2012.

I'OCT ISO 9000-2011. MexrocynapcTBeHHbli crangapT. CUCTEMbI MEHEPKMEHTa KaueCcTBa.

Ocuosubie nosioxenus U ciaoBaphb (1ISO 9000:2005, IDT) Qualitymanagementsystems.

Fundamentalsandvocabulary (BBenen B aeiictue ¢ 1 suBaps 2013 roga [Ipukazom

Poccrannapra ot 22.12.2011 N 1575-c1) - M.:Crannapruadopm, 2012.

I'OCT P CO 9000 — 2015 — ananor ISO 9000-2015, BBenéu B aeticteue 01 HostOps 2015

roja, yreepx et B Poccrangapre 28 cenrssops 2015 rona.

I'OCT P UCO/TO 10013-2007 «PykoBOACTBO MO TOKYMEHTHPOBAHHUIO CUCTEMbI MEHEPKMEHTA

KauyecTBa»

I'OCT P MCO 9001-2008 «Cucrema MeHEKMEHTa KauecTBa. TpeOoBaHUs»

I'OCT P HUCO 9000-2008 «Cucrema MmeHemxMeHTa KayecTBa. OCHOBHBIE TIOJOXEHHUS U

CIIOBApb»

I'OCT P HUCO 19011-2012 PexoMengauuu mo ayJuTy CHUCTEM MEHEKMEHTa KayecTBa W/WUIU

OXpaHbl OKPYKAIOIIEH CpeIbl

Deoepanvruiil 3akon om 29.06.2015 N 162-D3 "O cmanoapmuszayuu 6 Poccutickou
Deoepayuu”

ba3oBble TpeOOBaHUS K Ka4eCTBY COUMAJIBHBIX YCJIYI':

— 3akoH Poccwuiickoit @enepanmu ot 07.02.92 Ne 2300-1 «O 3amure mpaB noTpeOUTENCH»;

— @3 Ne 5ot 12.01.95 «O Berepanax»;

— @3 Ne 122 ot 2.08.95 «O comuayibHOM OOCTYKHBAaHUHU T'PaKIaH IMOXKHUIOTO BO3pacTa U
WHBAIUI0BY;

— @3 Ne 181 o1 24.11.95 «O coumansHO# 3amuTe nHBAINA0B B Poccuiickoii denepaunmny;

— @3 Ne 195 or 10.12.95 «O06 ocHOBax COIMAIBHOTO OOCITY)KMBAaHHUsI HAcEJICHUS B
Poccutiickoit ®eneparumy;

— @3 No 124 ot 24.07.98 «OO6 OCHOBHBIX TrapaHTusx mpaB peOeHka B Poccuiickoit
Oenepanuny;

— @3 Ne 120 or 24.06.99 «O6 ocHOBax cucTteMbl NPOGUIAKTUKU OE3HAT30PHOCTH U
MIPaBOHAPYIICHUI HECOBEPILICHHOIETHUX Y,

— TOCT P 52143-2003 «CommansHoe oOcnyxuBanue HaceneHus. OCHOBHBIE BHUbI
COLIMAIBHBIX YCIYT»;

— TOCT P 52498-2005 «CoumanbHoe oOcmyxuBaHue HaceneHus. Kiaccuduxanums

y‘Ipe)I(,[[eHPIfI COMUaJIbHOI'O 06CJ'Iy>KI/IBaHI/I$I»;



I'OCT P 52142-2003 «CoumanbHoe obOcimyxuBaHue HaceleHHs. KauecTBO COLMaIbHBIX
yeryr. O0Iue IoI0KEHUS,;

I'OCT P 52497-2005 «ComumanpHoe oOcimyxuBaHue HaceneHus. Cucrema KadecTBa
YUPEKACHHUHN COLMAIBHOTO OOCITYKHBAHUS;

I'OCT P 52495-2005 «CoumanbpHoe 00CTy)KHUBaHUE HACENECHUS. TepPMUHBI U ONIPEICTICHIS;
I'OCT P 52496-2005 «CoumansHoe oOcCTyXKHBaHWE HaceldeHHus. KOHTpoib KadecTBa
COLIMATIBHBIX YCIIYT»;

I'OCT P 52880-2007 «CommanbHoe o0OCTyXUBaHUE HaceldeHMs. TUIbl ydpexaeHun
COLIMAJILHOTO 0OCTYKMBaHUS IPaXIaH MOKUIIOTO BO3pacTa U MHBAIUOBY;

I'OCT P 52881-2007 «CommanbHoe 0OCTyXUBaHUE HaceldeHMs. TUmbl ydpexaeHun
COLIMAJIBHOTO 0OCTYKUBAaHUS CEMBbU U JIETEI;

I'OCT P 52882-2007 «CoumanbHoe oOcmyxuBanue HaceneHus. CrienuaibHOe TEXHUIECKOE
OCHAIL[EHUE YUPEKJICHUI COLUaIbHOTO 00CTYKHUBaHUS;

I'OCT P 52883-2007 «ConuanbHoe oOciayxuBaHHe HaceineHus. TpeOoBaHUS K MEpCOHATY
YUPEXKJIEHUH COLUAIBLHOTO 00CTYKUBAHUSY;

I'OCT P 52884-2007 «CouunanbHoe oOciyxuBanue HaceneHus. [lopsanok u ycioBus
IIPEJOCTaBIECHUS COLMANIBHBIX YCIYT IpaX</laHaM MO0KHUIIOr0 BO3pacTa U MHBAIUAAMY;

I'OCT P 52885-2007 «CoumanbHoe oOciayxuBanue HaceneHus. ColMambHBIE YCIYTH
CEMbER;

I'OCT P 52886-2007 «CoumanbHoe oOciayxuBanue HaceneHus. ColUambHbIE YCIYTH
KEHIUHAM Y

I'OCT P 52887-2007 «Yciyru JeTaM B YUPEKICHUSAX OTAbIXa U 03I0POBJICHUSD;

I'OCT P 52888-2007 «CoumanbHoe oOcmyxuBaHue HaceileHus. ColMabHBIE YCIYTd
TETAM;

I'OCT P 53058-2008 «CoumanbHoe oOciyxuBaHue HaceneHus. ColuaibHble YCIyrH
rpaxkJlaHaM MOKUJIOTO BO3pAcTay;

I'OCT P 53059-2008 «CoumanbHoe oOciyxkuBaHue HaceneHus. ColualibHblEe YCIYrH
UHBAIUaM»;

I'OCT P 53060-2008 «CommansHoe oOcCHTy)XMBaHUWE HacelneHMs. JlokymeHTarus
YUPEXIEHUH COLMATBHOTO O0CITYKUBaAHUS»;

I'OCT P 53061-2008 «ConmansHoe oOcnyxkuBaHue HaceleHus. KoHTpoJb kadecTBa
COLMAJIBHBIX YCJIYT JETAM;

I'OCT P 53062-2008 «CommansHoe oOcnyxkuBaHue HaceneHus. KoHTpoJb kadecTBa

COMUANBHBIX YCJIYT XXCHITUHAM)),



I'OCT P 53063-2008 «CommansHoe oOcmyxuBaHue HaceneHus. KoHTpoJb kadecTBa
COLMAJIBLHBIX YCJIYI CEMbEY;
I'OCT P 53064-2008 «CouunanbHoe OOCITyXHUBaHHE HACeNCHUS. THIBI ydpeKICHHHA
COLIMANIBHOTO OOCTY)KMBAaHUSI W COIMAJbHBIC YCIYTH JHLAM 0e3 OIpeleIieHHOTO MecTa
JKUTEJIbCTBA U 3aHATHIN
I'OCT P 53347-2009 «CoumanbHoe oOcimyxuBaHue HacesieHus. KoHTpoas kadecTBa
CONMAJIBHBIX YCJIYT TPOKIaHaM TOXKHIIIOTO BO3PACTay;
I'OCT P 53348-2009 «CoumanpHoe oOcnyxuBaHue HacesneHus. KoHTpoab kadecTBa
COUMAJIBHBIX YCJIYT HHBATTHIAMY,;
I'OCT P 53349-2009 «CounanbHoe o0cayXKHMBaHUE HaceIeHUs. PeaOunnTaloHHbIe yCIyru
rpakJaHaM MOKMIIOTo Bo3pacta. OCHOBHBIE BHIIBY,
I'OCT P 53555-2009 «CoumanpHoe oOcnyxuBaHue HacesneHus. KoHTpoab kadecTBa
CONMAJIBHBIX YCJIYT JIUIaM 0e3 ONpeIeICHHOTO MECTa KUTEIILCTBA U 3aHATHIN;
I'OCT P 54342-2011 «CoumanmbHoe oOCTy)KuBaHWE HaceneHUs. MeToabl KOHTPOJIs
Ka4ecTBa COIUAIBHBIX YCIIYT».
Jlureparypa
Ocnosnasn
1. Apucros O.B. Ynpasnenue kadectBom: yueonnk / O.B. ApucroB. 2-e usn., nepepad. u
nor. — M. : UHOPA-M, 2017. — 224 ¢. (OBC Znanium.com)
2. Enoxor A.M. YnpapneHue kadecTBOM. YueOHOe mocoOue. 2-¢ u3l., nepepaboTaHHOe U
nononnernoe. M.Mudpa-M, 2017. 334 c. (BBC Znanium.com)
3. IporackeB B.b. VYmpaenenne xauectBom: yueOHuk / JILLE. bacosckuii, B.b.
[IpoTtackeB. — 3-¢ u3m., mepepad. u gorn. — M.: MHOPA-M, 2018. — 231 c¢. + [om.

Marepuainst (OBC Znanium.com)

4. Cusuxun A.}O. VmpaBnenue xkadectBoM : yueb. mocodue / E.b. TI'epacumosa,
b.U. I'epacumos, A.}O. Cusukun ; noa pen. b.W. I'epacumoBa. 4-e u3a., ucop. u J01L.

M. : DOPYM : UHOPA-M, 2019. — 217 c. + lon. marepuansl (ObC Znanium.com)

Honoanumenvnasn
1. Bpoun C.M., CanumoBa T.A. Cucrema MeHePKMEHTA KaueCcTBa OpraHu3aum. YueoHoe
nocobue. M.Uudpa-M. 2019, 299 ¢. (OBC Znanium.com)
2. Marep B.E. Ynpasnenue kauectBoM : y4e0. nocooue. — M.: UHOPA-M, 2019. — 176

c. (OBC Znanium.com)


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

3. Cepomran M.B. Ympasnenue kauectBoM. YueOHuk / Muxeesa E.H., Cepomran M.B., -

2-e u3., ucnp. u jgoir. - M.: Jlamkos u K, 2017. - 532 ¢. C.72-106 (OBC Znanium.com)

Hayunas

1. Kpyrnos M.I'., lumxos I'"M. MeHemxmeHT kauecTBa Kak oH ecTb. — M.: DOKCMO,
2012. — 544c. — (KagecTBeHHBII MEHEKMEHT)

2. Komapos E.W., XKnmankun H.A. Cucrtema ynpaBieHHs MEPCOHAIIOM MPEINPUATHS Ha
ocHoBe cranmapra HMCO 9001/ KagpoBas ciuyx0a M ymnpaBieHUE IE€PCOHAIOM
npennpusaTus, 2005, Nel

3. Huxutun B.A., ®umonueBa B.B. Ympamienue xadectBoMm Ha 0Oa3e cranmaptoB MCO
9000:2008. — Cm6.: ITUTEP, 2004. — 127c.

4. TlanoB A.H. Kak mobenuTh B KOHKYpeHTHOM O60pbOe. ['apMoHMUYHAs cucTeMa KayecTBa —

ocHOBa 3pdexTuBHOT0 MeHemxMeHTa. — M.: PUA «Crangaptel u kadectso», 2003. —

272 c.

6.2.IlepeuyeHb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKAIIMOHHON CeTH
«AHTepHeT»

Www.juse.or.jp - TIpemust Jlemunra

www.quality.nist.gov - HarmonansHast mpeMus B 00aactu KauectBa uMm. M. Boapumka

www.deming.ru — Jlemunr

Www.stg.ru — PUA «CtanmapTel 1 Ka4YeCTBO»

www.is09000.ru - Pa3paboTka 1 BHEAPCHHE CHCTEM MEHEKMEHTA KaueCTBa

www.quality.eup.ru — Pa3paboTka 1 BHEApPEHHE CHCTEM MEHEPKMEHTA KaueCcTBa

gm-s.com/pub.php?pub=3&id10 — kaura «IIpoctpancTBo A-pa JleMunra»

www.volga-quality.ru — TToBoynkckuii Kity0 KauecTBa

www.ateh.h12.ru — caiit npo yueHue, MEHEDKMEHT U Ka4eCTBO

www.certicom.kiev.ua — koHcynbTanmoHHo-MeToquueckuit neHTp «CEPTUKOM»

www.standard.ru — Ctangapt.py

Www.is0.staratel.com — caiit, nocBsIeHHBIH cepuu cTanaapToB SO, Bompocam

MCHCIPKMCHTA KauCCTBa U CepTI/I(I)I/IKaI_II/II/I

www.tgm.stankin.ru — npoGiemsl kauecTBa B chepe 0Opa3oBaHHs



http://www.juse.or.jp/
http://www.quality.nist.gov/
http://www.deming.ru/
http://www.stq.ru/
http://www.iso9000.ru/
http://www.quality.eup.ru/
http://qm-s.com/pub.php?pub=3&id10
http://www.volga-quality.ru/
http://www.ateh.h12.ru/
http://www.certicom.kiev.ua/
http://www.standard.ru/
http://www.iso.staratel.com/
http://www.tqm.stankin.ru/

www.farial.ru/press/ageofquality/ - sxypuan «Bek kadecTBa»

WWW.asms.ru — AkajieMust CTaHIapTU3AUH, METPOJIOTHH U CEPTUDUKAIIH

WWW.Mirg.ru — «Mup kadecTBa» - opuIIUaIbHBIH IOpTan Beepoccuiickoii opraHu3aum
kaudectBa (BOK)

www.gost.ru —IIpemus IlpaBurenscrsa P® B obnactu kauecTBa

WWW.VNIis.ru — Beepoccuiickuii HaydHO-UCCIIe0BaTEIbCKAN HHCTUTYT CePTU(PHKALIUH
(BHHUUC)

www.vniiki.ru — Beepoccuiickuii HayqHO-UCCIIEI0BATEIbCKUNA HHCTUTYT KiIacCU(UKAIINH,
TEPMHMHOJIOTHH U HH(pOpMaluu 1o crtanaapTuzanuu u kauectsy (BHUHUKN)

www.expert-iso.ru — CoBpeMeHHBII MEHEPKMEHT — 3T0 MEHEeKMEHT KadecTBa. Quality

consulting company «Expert Group»
Ilepeyens B/l u UCC (x m. 6.2 na 2021 r.)

Norr HaunmenoBauue
/mt

1 | MexnyHnaponnslie pedepatuBHble HaykomeTpudeckue bJl, noctynHble B paMkax
HaIMOHAIBLHON rmoanucku B 2021 r.

Web of Science

Scopus

2 | IIpodeccronanbhubie MOJHOTEKCTOBBIC B/I, MOCTymMHBIE B paMKaxX HallMOHATIBLHOM
noanucku B 2021 1.

XKypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuaner Taylor and Francis

3 | IIpodeccrnonanbabie TOJHOTEKCTOBBIC B/
JSTOR

4 | KoMnpIoTepHbIE CIPAaBOYHBIE PABOBBIE CUCTEMBI
Koncynperant Ilmroc,
lapanTt

7. MatepuajibHO-TeXHUYECKOe oOecneyeHne JUCHUNIUHbI
B xadectBe MaTCPpHUAJIbHO-TCXHUYCCKOT'O oOecrieyeHus AUCHUITIINHBI H606XOI[I/IMBIZ
¢ JCMOHCTpPAIlMOHHBIC HpI/I60pBI AT JICKIIUN -BU3YyaJIN3alluu,
o MYHLTI/IMCHI/II\/’IHHC cpeacTBa Ajisl OTKPBITUA KeﬁCOB, peuICHUs MPAKTUYCCKUX 3aJ1a4
TpeboBanus K ayTUTOPHSIM:
¢ JUIA NPOBECACHUA CCMUHAPOB HCO6XOI[I/IMBI KOMITBIOTCPHBIC KJIACCHhI,
o pIn) bt J'IeKI.[PIfI U CEMHUHApPOB HCO6XOI[I/IMO HaJIM4YnuE€ JOCKH U CIICOHUAJIBHO O60py,HOBaHHBIe

JIJIs TIOKa3a CIalgoB U pa60TBI Ha NCPCOHAJIbHBIX KOMIIBKOTCPAX;


http://www.farial.ru/press/ageofquality/
http://www.asms.ru/
http://www.mirq.ru/
http://www.gost.ru/
http://www.vniis.ru/
http://www.vniiki.ru/
http://www.expert-iso.ru/

e -mporpammHoe npuiioxenue Microsoft Office 2010.

CocraB nporpammuoro odecneuenus (ITO) (k m. 7 na 2021 r.)

Nent Haumenosanue 110 [IpousBoauTens Crioco6
/m pacrpocTpaHeHHs
(Jlulx;eHS’uOHHoe uiu
c60000HO
pacnpocmpansiemoe)
1 Microsoft Office 2010 Microsoft JIUIEH3HOHHOE
2 Windows 7 Pro Microsoft JIULIEH3UOHHOE
3 Microsoft Office 2013 Microsoft JIUIIEH3HOHHOE
4 Windows 10 Pro Microsoft JIULIEH3UOHHOE
5 Kaspersky Endpoint Security Kaspersky JIMIIEH3HOHHOE
6 Microsoft Office 2016 Microsoft JIUIIEH3HOHHOE
7 Zoom Zoom JIMTICH3UOHHOE

8. Obecneuenne o0pa3oBaTeIbLHOIO MpoIecca
AJIS1 JIML ¢ OTPAHUYEeHHBIMHU BO3MOKHOCTSIMH 3/I0POBbSI

[Ipn HeoOxomuMocTH pabouas mporpaMMa AMCIUIUIMHBI MOXKET OBITh aJanTHPOBaHA IS
obecrieueHnss 00pa3oBaATEIBHOTO TIpoIecca JUIAM C OrPAaHUYCHHBIMA BO3MOXKHOCTSIMU
3I0POBBS, B TOM YHCIIE ISl JUCTAHITMOHHOTO oOydeHwms. JJis 3TOro OT CTymeHTa Tpelyercs
MPEACTaBUTH 3aKITIOYCHHUE TICHXO0JI0ro-Meauko-neaarorndeckoi komuccuu (IIMIIK) u nmuuHOe
3asBJIeHUE (3asBJICHHE 3aKOHHOTO TIPEICTABUTEIIA).

B 3akmouennn [IMIIK n0ipKHO OBITH TPONKMCAHO:

- pekoMmeHayemas ydeOHash Harpy3ka Ha oOydaromierocsi (KOJIMYeCTBO THEH B HENEIIo,
4acoB B JICHbB);

- 000pyI0BaHUE TEXHUUECKHUX YCIIOBHH (IMPpHU HEOOXOIMMOCTH);

- COIMPOBOXK/ICHUE U (WJIM) IPUCYTCTBUE POJAUTENEH (3aKOHHBIX MPEICTABUTENECH) BO BpEMs
y4eOHOro Mpolecca (Ipu He0OXO0AUMOCTH);

- OpraHu3ays MCUX0JI0ro-MearorHuyecKoro COMpPOBOXKACHNE 00yUJaIONIerocs ¢ yKazaHueM
CHEIHATMCTOB U JOMYCTUMOMN HArpy3ku (KOJMYECTBA YacOB B HEJIEIIO).

Jlis ocyIiecTBIEHHUS MPOIEAyp TEKYIIero KOHTPOJS YCIEeBAEMOCTH M MPOMEKYTOUHOMN
aTTecTalu OOYYalOIIUXCS MPH HEOOXOTUMOCTH MOTYT OBITH CO3/AaHbl (DOHABI OIICHOYHBIX
CPeICTB, aNanTUPOBAaHHBIE [JJs JHWIl C OTrPaHMYEHHBIMH BO3MOXHOCTSMHU 3JI0pPOBBS U
MO3BOJISIFOIINE OICHUTh JOCTW)KEHHE HMMHU 3allJIAHMPOBAHHBIX B OCHOBHOM 00pa3zoBaTENbHOMN
MporpaMMe pe3ylbTaToB OOyYeHUS M YPOBEHb CGHOPMHUPOBAHHOCTH BCEX KOMIIETEHIIUH,

3asBJICHHBIX B 06pa30BaTCJ'IBHOI71 mporpamMmme.



dopma NPOBEIAECHUS TEKYIIEHM M HUTOTOBOM aTTECTALMU I JUL C OrPpaHUYCHHBIMHU
BO3MOJKHOCTSIMH 3/I0pPOBBSI YCTAHABJIMBAETCS C YYETOM HWHAWBHUIYAJIBHBIX TCUXO(U3NIECKUX
ocobeHHOCTEH (YCTHO, MUCbMEHHO (Ha Oymare, Ha KOMITbIOTEpe), B (hopMe TECTUPOBAHUS U T.I1.).
[Ipy HEOOXOAMMOCTH CTYIEHTY HPEIOCTABISIETCS OTOJHUTENFHOE BpEMS Ui IOATOTOBKH

OTBE€Ta HA 3a4CTC UJIU DK3aMCHC.

9. METOAUMYECKHUE MATEPHUAJIbI
Meroauueckue ykazaHWs IPEIHA3HAYEHBbl Ui PAlUMOHAIBHOIO PACIPEICICHUS BpPEMEHU

CTyACHTA 110 BUJaM CaMOCTOSITEIILHON pa60TI)I " pasgciiaM JUCHOUITINHBI. OHH COCTaBIAIOTCS HA
OCHOBC CBCJICHI/Iﬁ 0 TPYAOCMKOCTH OUCHUILIMHBI, €€ COACpKaHMU W BHUIAX pa6OTI>I II0 €€
M3Y4YEHUIO, a TakKe y4yeOHO-MEeTOIW4YecKoro M umHdopmanmoHHOro obecrneueHus. B pazgen
BKIIFOHAIOTCA: PCEKOMCHAALMKW 110 HU3YYCHUIO AUCHHUIUIMHBI WM OTACIBbHBIX TCMATHUYCCKUX
pas3zaesnoB, BOMPOCH W 33JaHUs ISl CaMOCTOSITEIIbHON paboThI, MaTepUalIbl, HEOOXOIUMBIE, IS

MOJATOTOBKH K 3aHATHSAM (pa3zenbl KHWT, CTaTbu W T.1.). Pazmen mpeacTtaBieH B TaOJIMYHOU

dbopwme.
Conep:xanue Tpyno-
Bun (mepe4eHb BOIPOCOB) €MKOCThb PexomMenganuu
padoThI CpPC
(B yacax)

Tema 1. Cymynocmo nonamus «kauecmeo» u 0CHOBHbIE NPUHUUNDBL MEHEONHCMEHMA
Kauecmea
N3yuenn | KauectBo u|B I[lo TemMe wu3yyaeMoro wmarepuana
e YZIOBJIETBOPEHHOCTh COOTBETCT | CIEAYET U3yYUTh KOHCIIEKTHI JIEKIIHIA,
Marepua | MOTpeOUTENs. BHH C 00paTUTBbCSI K CIUCKY JIMTEpaTyphl,
na dbopmoit IIPUBEJICHHOMY B IIJJAHE CEMHUHAPCKOIO
JIEKIINU oOyuenusi | 3ansatus Nel, a Takke K CIHCKY
Neol NutepuHer-pecypcon
IToxaro- 1. KauectBO ulB Cwm. onucanue cemunapa Ne 1 B Ilnane
TOBKa K YZI0BJIETBOPEHHOCTh COOTBETCT | CEMMHApCKUX  3aHATUH, a  TakKxke
Ip.3aH. oTpeOuTeNs. BUH C Marepuaibl Jekuuu Nel
Ne 1 2. KauectBO Kak | ¢popmoit

COCTAaBIISIOIIUN AJIEMEHT | O0y4YeHHUS

KOHKYPEHTOCIOCOOHOCT

.

3. OCHOBHBIE  HPUHIIMIIBI

YIPABJICHUS KAYECTBOM.
Tema 2. Teopusa u npakmuka ynpasenenusn kauecmeom 6 Poccuu u 3a pyoesycom
Wzyuenu | OnbiT EBpombl B oOmactu | B Ilo Teme wu3ydaemMoro Marepuana
e YIIPaBJIEHUS KAYECTBOM. COOTBETCT | CJIENYET U3YyUUTh KOHCIIEKTHI JIEKIIUH,
Marepua BUH C 0o0paTuThCsl K CIHUCKY JIUTEPaTypBhl,
na dopmoit IIPUBEIECHHOMY B IUIAHE CEMMHAPCKOTO
JIEKLIUHU oOyueHus | 3aHsaTus Ne2
Ne2
[Toxrorto | 1. Bxmag Poccun B Teopuio | B CwMm. onncanue Ilpakt.3an.Ne 2 B ITnane
BKa K U IPAKTUKY YIPABJIEHUS | COOTBETCT | CEMMHAPCKUX  3aHATHH, a  TaKke




MIPAKT.
3QHAT. 2.

Ka4eCTBOM.
OTnnuuTEIbHBIE
0COOEHHOCTHU IOJX0Ja K
YIIPABICHUIO KAa4€CTBOM
B SImoHun.
3. Omnsit EBpombl B o6mactu
YIPABICHUS KAYECTBOM.
4. Oneir CIIA B oGmactu
YIPABJICHUS KAYECTBOM.

BUU C
dopmoii
o0OyueHus

Marepuaibl Jexkuun Ne2

Tema 3. Memooonozuueckue ocHogul yn,

paejieHusl Kauecmeom

N3yuenn | Monenn camooueHku u | B I[lo Teme wu3ywaemMoro wmarepuana
e MpeMHi B 00JIaCTH Ka4eCTBA | COOTBETCT | CIENYET U3yUUTh KOHCIIEKTHI JIEKIIHH,
Marepua BUU C 00paTUTBbCSI K CIUCKY JIMTEpPaTypBhl,
na bopmoit IPUBEJIECHHOMY B IJIAaHE CEMHHAPCKOTO
JIEKIINU oOyueHus | 3aHsatust Ne3, a TakkKe K CIHCKY
Ne3 HuTepHeT-pecypcoB
[Toaroro | 1. Monenu ynpasiyieHus | B CMm. omnucanue Ilpakr.3ansar. Ne 3 B
BKa K KayeCTBOM: cootBercT | [lnaHe ceMMHapCKuX 3aHATUHN, a TaKkke
TPAKT. YIPABJICHUYECKUA UK | BUU C Marepuaiibl JeKiuu Ne3
3aHsT. P-D-C-A (k| popmoit

Hemunra-Illyxapra). o0yueHus

2. Monenmn  ympaBIeHHS

KayeCcTBOM: CHHpab

Jxypana, MOJIEIb

A.Deiirenbayma.

3. KoHuenmwms ¥ pUHIIHIIBT
BCEOOIIEro yrpaBieHUs

kagectBoM (TQM).

Tema 4. Ocnoenvie mpebosanus cmanoapmoe HCO cepuu 9000 Kk cucmemam
meneoxyncmenma kavecmea (CMK), ocodennocmu cucmemnozo u RpoueccHo20 nooxooa K

Meneoofcmenmy Kauecmea

N3yuenn | Kpurepuu oleHku | B I[lo Teme wu3yyaemMoro wmarepuana
e pesyabratuBHOCTH CMK. COOTBETCT | CJIEIYET U3YyYUTh KOHCHEKTHI JEKIIUH,
Marepuan | CTaHaapTel OpraHu3aluy | BUU C 00paTUTBbCSI K CIHUCKY JIMTEpaTyphl,
a JIeKIuM | 1o yIpaBieHuo | Gopmoit IIPUBEJICHHOMY B IUIaHE MPAKTHYECKUX
YEJI0BEUYECKUMU oOyueHusi | 3aHSITHI, a Takke K cnucky MHTepHer-
pecypcamu, pecypcoB
UH(PaACTPYKTYPOI,
MIPOU3BOICTBEHHOMN
CpEJIoN.
ITogroro | 1. Monens cucteMsl | B Cwm. Ilman mnpakTUYecKMX 3aHSATUM, a
BKa K MEHEKMEHTa COOTBETCT | TAK)K€ MaTepUaJIbl JIEKLIMU
MPaKTHY. KauyecTBa, BUH C
3aHAT. peanoKeHHas dbopmoit
MEXyHapOAHOU oOyueHus
opraHu3aruein ()
cragpaptuzanun  MCO.
CtpykTypa MOJIENH.
2. JlokxymMeHTHUpOBaHME
CHUCTEMbl MEHEIKMEHTa
KauecTBa.




3. Poib BBICIIICTO
PYKOBOJICTBA B CHCTEME
MEHEDKMEHTa KayecTBa
(momuTthka B oOiacTu

KayecTBa,
OpPICTPYKTYypa, aHalIu3
pe3yIbTaTUBHOCTHU
CMK).

4. YupaBneHue pecypcamu
B CUCTEME
MCHCDKMCHTA
KayecTBa.

Tema 5. Ocobennocmu ynpaenenus uenoseueckumu pecypcamu. TpeOoBaHUS K NEPEXoay OT
KOHLEIIUN KOMNEeMeHMHOCMb NepCcoHana K KOHUENIUH KOMHEemeHMHOCMb Op2aHu3ayuu B

Bepcuu ISO 9001:2015

N3zyuenn | Konuenmms B I[To Teme wu3yyaemMoro wmarepuana
e KOMNnemeHmHoCmy COOTBETCT | CJEIYeT U3YyUUTh KOHCIEKTHI JIEKIIHH,
Matepua | opeanuzayuu. COBOKYIHBIE | BUH C 00paTUTbCSI K CHHUCKY JIUTEpaTypHl,
na 3HaHMSIT M yMEHHs Bcero | Gpopmoit MIPUBEJICHHOMY B TUIaHE MPAKTHYECKUX
JeKUMi | KoJUIeKTMBa = 3HaHUS U | o0ydeHMs | 3aHATHI, a Takke K crnucky MHTepHert-

YMEHUS OTJIEbHBIX pecypcoB

CIHEHAINCTOB +  3HAHHUA,

AKKyMYJIUPOBaHHBIE B

nHpopMalMOHHBIX (OHAAX

OpraHu3alu, MpPaBUIIBHOE

dbopmupoBanue  paboUmMx

rpynn, KOMaHJ, COCTaBOB

YYaCTHUKOB ITPOEKTOB U JIp.
IToaroro | IloaroroBka K BBIIIOJHEHHUIO | B Cwm. onucanue B Ilnane mpakTUyeckux
BKa K | OUYepeaHbIX 3aIaHUM | COOTBETCT | 3aHATHUH, a TAKKE MaTEPHUAJIbI JIEKIIUU
npaktiuu | [IpakTuueckoit paboThbI BUH C
. 3aHAT. dbopmoii

00y4eHus

Tema 6. Ocobdennocmu Konyenyuu NPUHAMUA PeUleHUull HA OCHoBe oueHKuU puckoe 6 CMK
eepcuu IS0 9001:2015

N3yuenn | Konnenuus puck- | B I[lo TemMe wu3yyaemMoro wmarepuana
e OPHUEHTHUPOBAHHOTO COOTBETCT | CIEAYEeT U3YyYUTh KOHCIIEKTHI JIEKIIHA,
Marepua | MBIIUICHHUS. BUH C 0o0paTUTBbCSI K CIHUCKY JIUTEpaTyphl,
na doxkycupoBaHUe Ha | hopMmoit MIPUBEJICHHOMY B IUIaHE NMPAKTHYECKHUX
JEKIUU | CHUYKEHHUE PHUCKOB u | oOydeHusl | 3aHSATHI, a TakkKe K CHUCKy MHTepHeT-

MIPUMEHEHHUE MPOLIECCHOTO pecypcoB

10JIX0/1a.
[Toaroro | Iloaroroska K| B Cwm. onucanue B Ilnane mpakTHueckux
BKa K | BBIIIOJHEHUIO  OYEPEIHBIX | COOTBETCT | 3aHATHI, a TAK)Ke MaTepUabl JEKIIUH
MIpaKkTU4 | 3aJaHUU IIpaxkTHueckoii | BUH C
. 3aHAT. | paboOTHI dopmoit

o0yueHus

Tema 7. OcnosHble memoOvl usmepenusn u oyenku Kavecmea. Mexanuszmvl nOOMeepIHcOEHUS
COOMEEMCmMeus 8 PblHOYHBIX YCI0GUAX




N3yuenn
e
Marepua
na
JIEKIIHI

ConuanbHo-
TICUXOJIOTUYECKUE aACIIEKThI
yIPaBICHUS KadyeCTBOM U
BHEJIPEHUE U3MECHEHU.

1. KBanumeTpus Kak Hayka,
€e  pojb, METOJIbl U
00JaCcTH MPAKTUIECKOTO
MPUMECHCHHSL.

2 .«CeMb HHCTPYMEHTOB)
yIpaBICHUS KayeCTBOM:
MIPUYUHHO-CIICACTBCHHAS
Irarpamma NumvikaBsl,
KOHTPOJIbHBIC  JIMCTKA U
KOHTPOJIbHBIC KapThl,
TUCTOTPAMMBI, JHArpaMMBbI
pa3bpoca, ananusz Ilapero,
cTpaTu(UKAUS JTaHHBIX.
3.ComuaiabpHO-
TICUXOJIOTUYECKUE ACTIeKTHI
YIpaBJICHUS KA4eCTBOM H
BHEJIPEHUE NU3MEHEHU.

4. CoBpeMEHHOE COCTOSIHHE
cepTuduKaIu
npohecCuOHATBHON
neaTenbHOCTH B Poccun

5. Tlopsmox mpoBeneHUs
cepTuduKaImu
6.AKKkpeuTaInus
1o cepTU(UKAIIII
7.CoBpeMEHHOE COCTOSIHHE
cepTudUKaIII
npodeccuoHaIbHON
nesitenbHOCTH B Poccun

OpraHoB

B
COOTBETCT
BUU C
dopmoii
00y4eHus

Ilo Teme wu3ydyaemMoro marepuaina
CJIeyeT U3YYUTh KOHCIIEKTBI JICKLIUH,
00paTUTBCSI K CIIMCKY JIUTEPaTyphl, a
TaKKe K cnucky Murepuer-pecypcos
CMm. onucanue B [lnane cemuHapckux
3aHHTI/II7I, a TaKiKC MaTcpualibl JICKIUU

Ne 8

IToaroro
BKa K
MIPaKT.
3aHAT.

B
COOTBETCT
BUH C
dbopmoii
o0OyueHus

Cwm. Ilman mnpakTHYeCKUX 3aHSATHM, a
TaK)Ke MaTepuabl JICKIIUH




9.1. Ilnanbl cemunapckux/ npakmuyeckux/ 1a6opamopHsix 3aHITHI
MeToanyeckue yKa3aHus M0 OPTraHU3ANMU U MPOBEJIEHUI0 CEMUHAPOB

]_IGJH)IO MMPOBCACHUSA IMPAKTHUICCKUX 3aHSATHH 110 AUCLHUIIIINHE ((YHpaBJ'ICHI/Ie KauyCCTBOM»
SBJIICTCS YIUIyOJICHWE 3HAHWUH W YCBOCHHUS CTYIACHTAMH IPOCTYIIAHHOTO TEOPETHIECKOTO
Marcepuaia, OBJAACHHUC HABBIKAMH IIPAKTHYCCKOI'O0 MCIIOJIb30BaHUS IMOJIYYCHHBIX 3HaHUUA B
KOHKPCTHBIX CHUTyalUsIX. Ha 3amarmax CTYACHTBI Yy4YaTCd BE€CTU IIOJICMHKY, I'PaMOTHO
00OCHOBBIBATh CBOIO TO3WIIMIO, PEIIAIOT 3a7add, a TaKKe IOJyJaroT JIOTOJHUTEIBHYIO
WH(POPMAIIHIO O TTPEIMETE PACCMOTPEHUSI.

TemMbl W BONPOCHI MPAKTUYCCKUX 3aHATHA COOTBETCTBYIOT TIOCIIEIOBATEIHLHOCTH
W3y4CHUST Kypca B TIpolecce JEKIMOHHBIX 3aHATHM. Ha mnpakTuyeckux 3aHATHIX
MIPENIOIaraeTcsi KOHTPOJIb 3HAHUM B (JOpME TECTOBBIX KOHTPOJILHBIX PadoOT.

Conepxxanue CeMMHAPCKUX 3aHATHH

HPAKTHYECKOE 3AHATHUE Nel

Tema. CymHOCTD MOHSATHS «KAUECTBO» M OCHOBHBIE TIPUHIIMITHI MEHEDKMEHTA KadecTBa — (2
yaca)

Bonpocsl 1uist 00CcyK1eHus:

1. KauecTBO M yJIOBIETBOPEHHOCTh MOTPEOUTEIIS.

2. KadecTBO Kak COCTaBIISIOMIUMA 2JIEMEHT KOHKYPEHTOCTIOCOOHOCTH.

3. OCHOBHBIE TPUHITUIIBI YIIPABICHHUS KaY€CTBOM.

4. OCHOBHBIC MOJICJIH Ka4e€CTBA YCIyT

Cnucok MCTOYHUKOB M JIMTEPATYyPhI
HUcTounukn:

T'OCT P HUCO 9000-2015 «Cucrema MeHemxMeHTa KadecTBa. OCHOBHBIE IIOJIOKEHUSI U

CJIOBAapbL»

OcHoBHas
1. ApucroB O.B. Ynpasnenue kauectBom: yueouuk / O.B. ApucrtoB. 2-e u3., nepepad.
u jorn. — M. : UHOPA-M, 2017. — 224 ¢. (OBC Znanium.com)
2. BpoBun C.M., CamumoBa T.A. CucreMa MeHE)KMEHTa KauecTBa OpraHHU3AIIHH.
VYuebnoe nocobue. M.Muppa-M. 2019, 299 c. (3BC Znanium.com)
3. EnoxoB A.M. YmpasieHue kauecTBOM. YueOHOe mocodue. 2-e u3ll., nepepaboTaHHOE

u nononHenHoe. M.Mudpa-M, 2017. 334 ¢. (OBC Znanium.com)



Cepomran M.B. Vmpasnenue kauectBoM. YueOHuK / MuxeeBa E.H., Cepomran
M.B., - 2-¢ usn., ucnp. u gon. - M.: JlamkoB u K, 2017. - 532 ¢. C.72-106 (ObC
Znanium.com)

IIporaceeB B.b. VYmpaBnenue kadectBom: yueOnuk / JLLE. bacosckwmii, B.B.

[IporackeB. — 3-¢ u3., nepepad. u gon. — M.: UHOPA-M, 2018. — 231 c. + [om.

Marepuainst (O5C Znanium.com)
Cm3ukun A.JO. VYmpasnenue kadectBoM : ydeb. mocoome / E.b. I'epacumosa,
Bb.U. T'epacumoB, A.}O. Cuzukun ; mox pen. b.W. I'epacumoBa. 4-e u3ma., wucmp.
ugon. M.: ®OPYM : UHOPA-M, 2019. — 217 c. + Jomn. marepuans (ObC
Znanium.com)
Marep B.E. Ympasnenue kauectBoMm : yue6. nocodue. — M.: UTHOPA-M, 2019. —
176 c. (3BC Znanium.com)

JlononauTenbHAS
WNnbenkoBa C.[1., WinbenkoBa H.J[., Mxwutapsa B.C. VYnpaBineHune KayecTBOM:
VYuebuuk st By30B. — M.: OHUTU-TAHA, 2004 352 c.
Hukudopos A.Jl. Vnpasnenue kadectBoM: YueOHOe mocoOue ansi By30oB. — M.:
Hpoda, 2004, 720 c.
Oneros 10.I"., A6aypaxmanoB K. X., Korosa JI. P. Onenka s¢dhekTuBHOCTH paboThI
C TIEPCOHAJIOM: METOJOJOTUYECKHA TOIXO/: YUeOHO-paKTHIecKoe mocooune. M.:

Annda-ITpeccr, 2011- 752 c.

KoHTpoJibHBIE BOIPOCHI:

1.

KaxoBsl OIIPCACIICHUSA MMOHATUH «KA4eCTBO» H «KYAOBJICTBOPCHHOCTDb HOTpe6I/ITeJ'I${» B

COOTBETCTBUHU C MEXJIYHApOIHBIM ciioBapeM MeHemkmenTa kadectsa (TOCT P MCO 9000-

Hoquy Ka4yC€CTBO HA3bIBAIOT «HCLICHOBBIM (I)aKTOpOM» KOHKprHI_[I/II/I?

Kax TpaHC(bOpMHpOBaJII/ICL NpeaACTaBJICHUA O KAYCCTBC U B YCM IIPUYHHBI 3TUX W3MEHEHUI?

HPAKTUYECKOE 3AHATHUE Ne2

Tema. Teopus M TNpaKkTHKa yrOpaBieHuss kayecTBoM B Poccum u 3a pybexom. Ilpaktuka

HCIIOJB30BaHUSA HACH YIIpaBJICHUA Ka4uC€CTBOM B o0Omactu 3aPY6e)I(HOFO TOCYyAapCTBECHHOTO U

MYHHIUITATEHOTO yIpaBiieHus - (2 yaca)

Bonpocs! s 006cyxkneHus:

1.

Bknan Poccuu B TCOPHIO U MTPAKTUKY YIIPABJICHUA KaYCCTBOM.


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

OTnuuuTeNnbHbIE 0COOEHHOCTH MOIX0a K YIIPABIEHUIO Ka4eCTBOM B SIMOHHUU.
OmnbiT EBpoTriel B 00:1aCTH yrIpaBieHUs! KAY€CTBOM.

OmnpiT CHIA B 061acTH ynpaBieHUs: Ka4eCTBOM.

o~ wn

[IpuHIMIIBI yIIpaBIeHUs KAYECTBOM I'OCYAapPCTBEHHBIX YCIIYT

Cnucoxk MCTOYHUKOB U JIUTEPATYPHI
HcToUyHNKM:
T'OCT P HUCO 9000-2015 «Cucrema MeHemxMmenta kKadecTBa. OCHOBHBIE TIOJOKEHUSA U

CIIOBapb»

OcHoBHas

1. ApucroB O.B. Ynpasienue kauectBoM: yueOnuk / O.B. ApucroB. 2-e u3j., nepepad.
u gorn. — M. : UHOPA-M, 2017. — 224 ¢. (OBC Znanium.com)

2. BpoBurn C.M., CaimmoBa T.A. CucreMa MeHEDKMEHTA KadecTBa OpTraHH3AIIWH.
YuebHoe nocobue. M.Muppa-M. 2019, 299 c. (3BC Znanium.com)

3. Enoxor A.M. YmparieHre KaueCTBOM. YUeOHOe ocodue. 2-¢ 3., mepepaboTaHHOe
u nonosHeHHoe. M.Muppa-M, 2017. 334 ¢. (OBC Znanium.com)

4. Cepomran M.B. VYmpasnenue kadectBoMm. YueOHuk / MuxeeBa E.H., Cepomran
M.B., - 2-¢ u3n., ucnp. u gom. - M.: JlamkoB u K, 2017. - 532 c. C.72-106 (OBC
Znanium.com)

5. IlporackeB B.b. VYmpaBnenume kadectBom: yueOnwk / JI.E. bacosckwmii, B.b.
[IpoTtackeB. — 3-e 3., nepepad. u gorn. — M.: UHOPA-M, 2018. — 231 c. + [Hom.

Marepuainst (OBC Znanium.com)

6. Cmuxkun A.JO. VYmnpainenue kadectBom: yue0. mocobwe / E.b. I'epacumosa,
Bb.U. I'epacumos, A.}O. Cusukun ; nox pen. b.M. I'epacumoBa. 4-e usa., ucmp.
ugon. M.: ®OPYM : UHOPA-M, 2019. — 217 c. + Hon. marepuainsi (ObC
Znanium.com)

7. Marep B.E. Yopasnenue kauectBom: y4e0. mocobue. — M.: UHOPA-M, 2019. —
176 c. (OBC Znanium.com)

JlononHuTebHAS

1. UneenkoBa C.JI., UnsenxoBa H.J., Mxutapsn B.C. VYmnpaieHue kadecTBOM:
VYueOuuk g By30B. — M.: KOHUTU-IAHA, 2004— 352 c.

2. Huxudopor A.Jl. YnpaBieHue kauecTBoM: YdeOHOe mocoOue Juis By30B. — M.:

Hpoda, 2004, 720 c.


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

3. Operos 0.I'.,, A6nypaxmanoB K. X., Korosa JI. P. Onenka s¢pdekTuBHOCTH pabOTHI
C TEPCOHAIIOM: METOJOJOTHYECKHH MOAXoA: Y4eOHO-IIpakThuyeckoe mocodoue. M.:
Anbda-IIpeccy, 2011- 752 c.

KOHTpO.]'IbHI)Ie BOIIPOCHI:

1. B yem coctout Bkiaa Poccuu B TEOpHIO U IPAKTUKY YIPABIICHUS KAUECTBOM?

2. Ha mnpuHyguTenbHOH WM JOOPOBOJBHOH OCHOBE IPOUCXOJUT COBEPIICHCTBOBAHUE
yIpaBiieHUs] Ka4eCTBOM B COBpeMeHHOI Poccun?

3. KakoBbl OTIMUUTENBHBIE OCOOCHHOCTH TOAXOJa K ympaBieHuio kadectBoM B CIIA wu
SAnonun? MoHO 71 UCTIONIB30BaTh 3TOT ONBIT B Poccun?

4. B dyem 3akioyaeTcss MPOTHBOPEYUE CHUCTEMBI YIPABIEHUS KAaueCTBOM TIOCYAApCTBEHHBIX

yemyr?

NPAKTUYECKOE 3AHATHUE Ne 3

Tema. MeTo107I0THYECKHE OCHOBBI YIIPaBIICHHS KauyecTBOM Ha ocHOBe cranaaptoB MCO — (2
yaca)
Bonpocsl 1uist 00CcyK1eHus:
1. Mogenu ympaBieHUs KadecTBOM: ympaBieHueckuit 1ukia P-D-C-A (uwkn Jlemwunra-
[yxapra).
2. Mopaenu ynpaBieHus KauecTBoM: ciupaib [[xypana, moaens A.DelireHOayma.
3. Konnenmus u npuHIHKIIEL BceoOIero ynpasienus kagectBoM (TQM).

Cnucok MCTOYHUKOB M JIMTEPATYyPhI
HcTounukmn:

I'OCT P HMCO/TO 10013-2011 «PykoBOACTBO MO JOKYMEHTHPOBAHHIO CHUCTEMBI
MEHEPKMEHTa KauyeCTBa

I'OCT P MCO 9001-2015 «Cucrema MeHeIDKMEHTa KauecTBa. TpeboBaHUs»

T'OCT P CO 9000-2015 «Cucrema MeHemKkMeHTa KauecTBa. OCHOBHEIE TOJIOKEHUSA U
CJIOBApb»

OcHoBHas
1. Apucros O.B. Ynpasnenue kauectBoMm: yueOHuk / O.B. Apuctos. 2-e u3za., nepepad.
u jorn. — M. : UHOPA-M, 2017. — 224 ¢. (3BC Znanium.com)
2. BpoBun C.M., CamumoBa T.A. CucreMa MeHEKMEHTa KauecTBa OpraHHU3AIIHH.

YuebHnoe nocobue. M.Muppa-M. 2019, 299 c. (B3BC Znanium.com)



3. EnoxoB A.M. YmpasieHrne KauecTBOM. Y4eOHOe mocodue. 2-e u3l., nepepaboTaHHOE
u pononaenHoe. M.Mudpa-M, 2017. 334 ¢. (OBC Znanium.com)

4. Cepomrtan M.B. Ympasnenue kayectBoMm. YueOnuk / MuxeeBa E.H., Cepomran
M.B., - 2-¢ u3n., ucnp. u gon. - M.: JlamkoB u K, 2017. - 532 ¢. C.72-106 (ObC
Znanium.com)

5. IlporackeB B.b. VYmpaBnenwe kauectBom: y4ueOnuk / JL.LE. BacoBckuii, B.B.

[IporackeB. — 3-¢ u3., nepepad. u gon. — M.: UHOPA-M, 2018. — 231 c. + [om.

Marepuainst (O5C Znanium.com)

6. Cusmkma A.JO. VYnpaenenue kadectBoM : yueb. mocodme / E.B. T'epacumosa,
Bb.U. T'epacumos, A.}O. Cuzukun ; nmox pen. b.W. I'epacumoBa. 4-e u3n., wucmp.
ugon. M.: ®OPYM : UHOPA-M, 2019. — 217 c. + Homn. marepuans (ObC
Znanium.com)

7. Marep B.E. Ynpasnenue xauectBoM : yue0. nocodbue. — M.: UHOPA-M, 2019. —
176 c. (3BC Znanium.com)

JlononauTenbHAS

1. UnbenxoBa C.JI., WnpenxkoBa H.J[., Mxwutapsa B.C. VYmnpaBienue kauecTBOM:
VYyebnuk mis By3oB. — M.: OHUTU-TAHA, 2004—- 352 c.

2. Huxudopor A.Jl. YmpaBnenue kauecTBOM: YdueOHOe mocodue s By30B. — M.:
Hpoda, 2004, 720 c.

3. Operos [0.I"., AbnypaxmanoB K. X., Korosa JI. P. Onenka s¢dhekTuBHOCTH paboThI
C TMEepPCOHAIOM: METOAOJIOTHYECKH Moaxoa: Y4eOHO-TpakThuyeckoe mnocodue. M.:

Anwda-ITpecer, 2011- 752 c.

KoHTpoJibHBIE BOIPOCHI:

. KakoBsI oTiimuutensHbie ocooeHHocTH Moenu Jlemunra-Illyxapra?

. KakoBbl oTnnunTensHbie ocobeHHocTH Mojeneit [xypana u A.deiiren6ayma?

1
2
3.
4

Kax mpuniuner TQM peanuzoBansl B Moaenu cuctembl MCO?

. KakoBa cTpykrypa mozaenu cucrembl MeHekMeHTa kadecTBa no cranaapty ['OCT P UCO

9001-2008?

INPAKTUYECKOE 3AHATHUE Ne 4

Tema. OcHoBHble TpeboBaHus cranaaptroB MCO cepum 9000 x cucremamM MeHEIKMEHTa

kauectBa (CMK), 0COOEHHOCTH CHCTEMHOTO M MPOIECCHOTO MOIX0/1a K MEHEPKMEHTY KauecTBa
(2 gaca)

Bonpocs! s 006cyxkneHus:


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

2. Mopenp cUCTeMbl MEHEIKMEHTA KaueCTBa, MPEATI0KEHHAs MEXIyHAPOIHON OpraHu3alfen
no cranaaprusanuu UCO. Ctpykrypa Moiemu.

3. CucreMHsblii 1 HpOLIGCCHbeI noAXoAbl K MCHCIKMCHTY KauC€CTBa U UX pCain3dalusd B MOICIN
CHUCTEMBI MCHCPKMCHTA Kau€CTBa

4. Ponp BBICIIETO PYKOBOJCTBA B CHCTEME MEHEDKMEHTa KadecTBa (IOJIMTHKA B 00JIACTH
KauecTBa, OPrCTPyKTypa, aHanu3 pesyiabTatusHoctu CMK).

5. VYmpaBieHue pecypcaMy B CUCTEME MEHEKMEHTa KauecTBa.

Cnucoxk MCTOYHUKOB M JIMTEPATYPhI
HcTouHNKM:

IoCT P HCO/TO 10013-2011 «PykoBoACTBO MO JOKYMEHTHPOBAHHIO CHUCTEMBI
MEHEKMEHTA KauecTBa»
I'OCT P MCO 9001-2015 «Cuctema MeHePKMEHTa KadecTBa. TpeOoBaHUS»
I'oCT P UCO 9000-2015 «Cucrema meHemkMenTa kadyectBa. OCHOBHBIE MOJIOKEHUS U
CIIOBApb»
OcHoBHas
1. Apucros O.B. Ynpasnenue kauectBom: yueOHuk / O.B. ApucTtoB. 2-e u3j., mepepao.
u gorn. — M. : UHOPA-M, 2017. — 224 ¢. (OBC Znanium.com)
2. BmoBurn C.M., CamumoBa T.A. Cucrema MEHEIKMEHTa KauyecTBa OpPraHHU3aIUU.
Yuebnoe nmocobue. M.Mudpa-M. 2019, 299 c. (BBC Znanium.com)
3. Enoxor A.M. YmparieHue kauecTBOM. Y4eOHOE mocodue. 2-¢ u3., mepepadoTaHHOE
u pononaenHoe. M.Mudpa-M, 2017. 334 ¢. (OBC Znanium.com)
4. Cepomtan M.B. VYmpasnenue kadectBoMm. YueOHuk / MuxeeBa E.H., Cepomran
M.B., - 2-¢ u3n., ucnp. u gom. - M.: JlamkoB u K, 2017. - 532 ¢. C.72-106 (OBC
Znanium.com)
5. IporackeB B.b. VYmpanenne kauectBom: yueOHuk / JLE. bacosckuii, B.b.

[IpoTtackeB. — 3-¢ u3., nepepad. u gorn. — M.: UHOPA-M, 2018. — 231 c. + [om.

Marepuainst (O5C Znanium.com)

6. Cusuxkun A.FO. VYnpaenenue kauectBoMm : yude0. mocobue / E.b. T'epacumosa,
Bb.U. I'epacumos, A.}O. Cusukun ; nox pen. b.M. I'epacumoBa. 4-e u3n., wuchp.
ugon. M.: ®OPYM : UHOPA-M, 2019. — 217 c. + Hon. marepuains (ObC
Znanium.com)

7. Marep B.E. Ynpasnenue kauectBoM : yue6. nocooue. — M.: UHOPA-M, 2019. —
176 c. (3BC Znanium.com)

JlonoysiHUTENbHAS


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

1. WnbenxoBa C.J., Wnbenxoa H.J[., Mxwutapsu B.C. VYmnpaieHne KauecTBOM:
VYuebnuk i By30B. — M.: KOHUTU-ITAHA, 2004— 352 c.

2. Huxudopor A.Jl. YnpaBienue kauecTBoM: YueOHOe mocoOue s BY30B. — M.:
Hpoda, 2004, 720 c.

3. Operos 0., AonypaxmanoB K. X., Kotoa JI. P. Ouenka 3¢ ¢pexTHBHOCTH pabOThI

C MEPCOHAJIIOM: METOAOJIOTMYECKU Moaxoa: Y4eOHo-IpakThuyeckoe rnocodbue. M.:

Anbda-IIpeccy, 2011- 752 c.

KOHTpOJ’IbeIe BOIIPOCKHI:

1.

KakoBa cTpykTypa MoJenu cucteMbl MEHEDKMeHTa kadecTBa 1o cranaapty [OCT P UCO
9001-2008?

Kak BeIrsauT nupaMuia JOKyMEHTAlUU CUCTEMbl MEHEIKMEHTa KauecTBa?

KakoBbI 11enu u 3aa4n aHaiau3a CUCTEMbI MEHEDKMEHTA KauyeCTBa CO CTOPOHBI BBICILIETO
pykoBojcTBa?

KakxoBbI METO/IBI M KPUTEPHUH OLIEHKH pe3yinbTaTUBHOCTH CMK?

[Touemy rnaBHBIM TpeOOBaHHEM K YellOBEYECKHM pecypcaM, npeabsasiseMbiM ['OCT P

NCO 9001-2008, sBnsercs TpebOBaHNE K KOMIIETEHTHOCTH IepcoHaa?

INPAKTUYECKOE 3AHATHUE Ne 5, 6

Tema. OcoOCHHOCTH YIpPaBJICHHUS YEIOBEYCCKUMH pecypcamu. TpeboBaHHS K TEpPEeXoay OT

KOHICIIIWN KOMIICTCHTHOCTD II€PCOHATIAa K KOHIHECIIINN KOMIICTCHTHOCTE OpPraHu3anuu B BEPCHU

I1SO 9001:2015 — (4 yaca)

Bonpocsl 1uist 00Cy:KI1eHus:

1.
2.

YnpaiieHue npoueccaMy XKU3HEHHOTO 1UKIIA TPOAYKLIUH.

CoBpeMeHHbIE  KOHLENIMU <«3HAHWM OpraHu3aluu» M «MEHEHKMEHTAa 3HaHHUiI».
«PeMecneHHbBIH» MOIX0A: YMEHHE U KBaU(UKALINUS OTACIHHOTO CIEIUATHNCTA.

Konuenuss  xomnemenmuocmo opeanuzayuu. Ilepexon OT KOHLEMIUU KOMIIETEHTHOCTb
MepcoHaNa K KOHIENIMU KOMIIETEeHTHOCTh opranu3auuu B Bepcun [SO 9001:2015.
Ycunenue poau pykoBoauTens. Mcnoab30BaHuE «CTPYKTYP BBICOKOTO YPOBHSI».
[Iponomxkenue paboTsl Haf Keiicamu 2, 3, 4.

Cnmucoxk MCTOYHUKOB M JIMTEPaTypPhl
HcTOoUHNKN:

I'OCT P HMCO/TO 10013-2011 «PykoBOJICTBO MO JIOKYMEHTHPOBAHUIO CHCTEMBI

MCHCIPKMCHTA Ka4CCTBa»



I'OCT P CO 9001-2015 «Cucrema MeHe)KMEHTa KauecTBa. TpeboBaHUs»

I'OCT P 1CO 9000-2015 «Cucrema MeHemKMeHTa KadecTBa. OCHOBHBIE MOJIOXKEHUS U
CIIOBApb»

I'OCT P 50779.11-2000 CraTtuctudeckoe yrpaBjieHUE KayeCTBOM

I'OCT P 50779.42 — 99 (MCO 8258 — 91) Craructuueckue MeToibl. KoHTpoIbHBIE
kaptel Hlyxapra.

OcHoBHas

1. Apucros O.B. Ynpasnenue kauectBom: yueOHuk / O.B. ApuctoB. 2-e uzj., nepepaod.
u jorn. — M. : UHOPA-M, 2017. — 224 ¢. (OBC Znanium.com)

2. BpoBurn C.M., CayimmoBa T.A. CucreMa MEHEDKMEHTA KadecTBa OpTaHH3AIIWH.
YuebHoe nocodue. M.Muppa-M. 2019, 299 c. (3BC Znanium.com)

3. Enoxor A.M. YmparieHre KauecTBOM. Y4eOHOe mocodue. 2-¢ 3., mepepaboTaHHOE
u ponoiaenHoe. M.Mudpa-M, 2017. 334 ¢. (OBC Znanium.com)

4. Cepomrtan M.B. Vmpasnenue kauectBoM. YueOHuk / MuxeeBa E.H., Cepomran
M.B., - 2-¢ u3n., ucnp. u gon. - M.: JlamkoB u K, 2017. - 532 ¢. C.72-106 (OBC
Znanium.com)

5. IlporackeB B.b. VYmpaBnenue kadectBom: yueOnwk / JI.E. bacosckwmii, B.b.

[IpoTtackeB. — 3-e 3., nepepad. u gomn. — M.: UHOPA-M, 2018. — 231 c. + [om.

Marepuanst (OBC Znanium.com)

6. Cmukun A.}O. VYnpasienue kaudectBoMm : ydeO. mocodbme / E.b. I'epacumosa,
Bb.U. I'epacumos, A.}O. Cusukun ; nox pen. b.M. I'epacumoBa. 4-e usa., uchp.
ugon. M.: ®OPYM : UHDPA-M, 2019. — 217 c¢. + Jlon. marepuansl (ObC
Znanium.com)

7. Marep B.E. Ynpasnenue kauectBoM : yueb. mocooue. — M.: UHDPA-M, 2019. —
176 c. (OBC Znanium.com)

JlononHuTenbHAS

1. UnwenkxoBa C.[., WnbenkoBa H.J[., Mxutapsn B.C. VYmpaBieHue KauecTBOM:
YueOuuk g By30B. — M.: KOHUTU-AHA, 2004— 352 c.

2. HuxudopoB A.J[. Ympasienue kadecTBoM: YdeOHOe mocobue Juis By30B. — M.:
Hpoda, 2004, 720 c.

3. Operos I0.I'.,, A6nypaxmanos K. X., Kotosa JI. P. Onenka appekTuBHOCTH pabOThI
C MEPCOHAIIOM: METOJIOJOTMUYECKHH Moaxoa: YdeOHO-IpakThyeckoe mnocodbue. M.:
Anbpa-IIpeccy, 2011- 752 c.

KoHTpoJsbHbIE BONIPOCHI:


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c

1. Kak peanm3oBaHbl CUCTEMHBIN U MPOLIECCHBIA MOAXObI B MOJICIH CHCTEMbl MEHEIKMEHTA
KayecTBa?

2. KaxoBa copep:karenbHasi CYIIIHOCTh KOHIEHIIUN «3HAHUN OpraHU3alliuy M «MEHEIKMEHTA
3HAHHUI»?

3. CymHOCTh «pPEMECIICHHOTO» Toaxoaa. TpeboBaHMS K TMEpPEexXoay OT KOHICHIUH

KOMNnemeHmHOCmb nepcoHaiad K KOHUCTIIUN KOMNnemeHnHOChb opeanuzayuu

HPAKTUYECKOE 3AHATUE Ne 7

Tema. OcoOEHHOCTH KOHIIETILIMU IPUHSTHS pellleHnid Ha ocHOBe olieHKu puckoB B CMK Bepcun
ISO 9001:2015. — (2 gaca)
Bomnpocsl 1i1s o0cyxIeHus:
1. KoHmemus pHCK-OPUEHTHPOBAHHOTO MbIUIeHHS. @DOKycMpoBaHWE Ha CHHKCHHE
PHUCKOB U TIPUMEHEHHUE MPOIIECCHOTO TTOAX01a
2. TlpuHATHE pemnIeHWil Ha OCHOBE OIICHKH PHCKOB B CHCTEME MEHEDKMEHTa KadecTBa Kak
pa3BUTHE U JIOTIOTHEHHUE MIPUHIIUTIA IIPUHITHE PEIICHUH, OCHOBAaHHBIX Ha (pakTax.
3. CouuanbHO-TICUXOJOTHYECKHE AaCleKThl YIpaBJIEHUS KAueCTBOM U  BHEJpPEHHUE
W3MEHEHUN.
4. Wpentudukanus BHYTPEHHMX U BHEUIHUX (DAKTOPOB, BIUSIOUIMX HA JOCTH)KEHHE
MOCTaBJICHHBIX IIEJICH, OLICHKA BIUSHUSA 3TUX (AaKTOPOB (OIEHKA PHUCKA) M BBIPAOOTKA
Mep 10 CHHKEHHUIO PHUCKa.

Cnucok MCTOYHUKOB M JIMTEPATYyPhI
HcTounukmu:

I'OCT P HMCO/TO 10013-2011 «PykoBOJACTBO 10 JOKYMEHTHPOBAHHUIO CHCTEMBI
MEHEPKMEHTa KauyeCcTBa»

I'OCT P MCO 9001-2015 «Cucrema MeHeIDKMEHTa KauecTBa. TpeboBaHUs»

T'OCT P UCO 9000-2015 «Cucrema MeHemKkMeHTa KadecTBa. OCHOBHBIE ITOJIOKEHUS U
CJIOBaphb»

I'OCT P 50779.11-2000 CratucTruueckoe ynpaBieHHE KaYeCTBOM

I'OCT P 50779.42 — 99 (MCO 8258 — 91) Craructuyeckue MeToibl. KOHTpOIbHbBIE KapThl
[lyxapra.

OcHoBHas uTepaTypa

1. ApucroB O.B. VYmpasnenue kadectBoM : yueOHuk / O.B. ApucroB. 2-e wusm.,

nepepad. u gon. — M. : UHOPA-M, 2017. — 224 ¢. (3BC Znanium.com)



2. BpoBurn C.M., CamumoBa T.A. Cucrema MeHEIKMEHTa KadecTBa OpraHU3allvu.
Yuebnoe nocobue. M.Mudpa-M. 2017, 299 c. (3BC Znanium.com)

3. EnoxoB A.M. YnpapneHue KkauecTBOM. Y4eOHO mocobue. 2-¢ u3., mepepadboTaHHOe
u pononaenHoe. M.Uudpa-M, 2017. 334 ¢. (OBC Znanium.com)

4. Cepomrtan M.B. Ympasnenue kadectBoM. YueOHuk / Muxeea E.H., Cepomran
M.B., - 2-e¢ u3x., ucnp. u jom. - M.:[lamkoB u K, 2017. - 532 c. C.72-106 (OBC
Znanium.com)

5. HporackeB B.b. VYmpasnenue kauectBom: yueOHuk / JLLE. Bacosckuii, B.Bb.
[IportaceeB. — 3-e u3n., mepepad. u gon. — M.: UHOPA-M, 2018. — 231 c. + Jlom.
Marepuainst (O5C Znanium.com)

6. Cusumkma A.JO. VYnpaenenue kadectBoM : yueb. mocodme / E.B. T'epacumosa,
Bb.U. T'epacumos, A.1O. Cusukun ; nox pea. b.W. I'epacumoBa. — 4-e uza., uchp.
u gorn. — M. : ®OPYM : UHOPA-M, 2019. — 217 c. + Homn. marepuans (Ob5C
Znanium.com)

7. Marep B.E. Ynpasnenue kauectBoM : yue0. nocodbue. — M.: UHOPA-M, 2019. —
176 c. (3BC Znanium.com)

JlononHuTENbHAS TUTEpATypa

1. Pexomenmanuu: Meroanka MeHEDKMEHTa MpoleccoB B cucreme kadecta (P 50 —
601 — 46 — 2004). — M.: BHUUC, 2004. — 37 c.

2. Iokwuna JI.LU. Onenka kauecTBa MEHEHKMEHTa KOMITaHU: yaeOHoe mocodue. — M.:
KHOPVYC, 2012 — ¢.215-266.

3. Kpyraos M.I"., llumkos I".M. MeHe»KMEHT KauecTBa Kak OoH ecTb. — M.: DKCMO,

2014. — (KayecTBeHHBIN MeHEHKMEHT) — ¢.217-259.

KoHTpoJibHBIE BOIPOCHI:

1.

B deM cymiHOCTh KOHIENIMU PUCK-OPHUEHTUPOBAHHOTO MbILIeHU? DOKycHpoBaHue Ha
CHW)KEHHE PUCKOB U IPUMEHEHHUE TIPOIIECCHOTO OIX0/1a

[Touemy mnpuHSATHE peHIEHH HAa OCHOBE OLIEHKH DPHUCKOB B CHCTEME MEHEIKMEHTa
KadyecTBa pacCMaTPUBAETCS KaK pa3BUTHE U JIOMOJHEHHE TMPUHIUIA «IIPUHATHE
pelIeHnid, OCHOBaHHBIX Ha (aKTax»?

KakoBbl colManbHO-TICUXOJIOTUYECKHUE ACHEKThl YIPAaBJICHUS KAYECTBOM M BHEIPEHUE
W3MEHEHUH?

WNnentudukaruss BHYTPEHHHX W BHEUIHUX (DAKTOPOB, BIUSIONINX Ha JOCTIDKEHUE
MOCTABJICHHBIX II€JIel, OLIEHKA BIUSHUS ITHX (aKTOpOB (OILEHKAa PHCKA) U BhIpabOTKa

MCP 110 CHUXKCHHUIO pUCKaA.
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HNPAKTUYECKOE 3AHATHUE Ne8.9

Tema. OcHOBHBIC MCTOABI HU3MCPCHHUA W OLCHKHW Ka4dCCTBaA. MexaHu3MbI MMOATBCPIKIACHUSA

COOTBETCTBUS B PHIHOYHBIX YCIOBHSIX — (4 yaca)

Bomnpocs! 115 06cyxneHus:

1.
2.

OcHoBHble NI0J0KeHus 3akoHa PO «O6 obecrnieueHn eIMHCTBAa U3MEPEHUID.

OcHoBHbIE TOHATHS KBamuMeTpuu. [lokaszarenu kadecTBa. MeTONBI OLIGHKH YPOBHS
KauecTna.

«CeMb WMHCTPYMEHTOB)» YIIPABIICHUsS] KAa4€CTBOM: MPUUYMHHO-CIEACTBEHHAs AHarpaMma
NimvkaBbl, KOHTPOJIBHBIE JUCTKU W KOHTPOJIbHBIE KapThl, TUCTOTPAMMBI, JTHArpaMMBbl
pasbpoca, ananus [lapero, ctpatudukanys 1aHHBIX.

Crannaptsl. Ponb u 3HaueHne cTaHIapTU3AIMN B 00€CTICUEHUH Ka4eCTBa.

Oco6eHHOCTH TPUMEHEHUS MEKTYHAPOIHBIX CTaHAapTOB B Poccun.

Ceprtudukamus Kak MexaHuU3M oOecnedeHuss kadecTBa. llemm  mpoBeneHus
cepTudUKaAIIA U O0BEKTHI CEPTUPUKAIINH.

Opraamzanust cuctembl cepTudukanuu B PD, ee MecTo B MEXIyHAPOIHOW CHCTEME
cepTuduKaImm.

[Tpo6Gnembl 00s3aTeNBHOM cepTUdUKAIIUU B cOBpeMeHHOM Poccun.

Cnucok MCTOYHUKOB U JIUTEPATyPhI

HcTounukmn:

Oenepanpubii 3akoH oT  26.06.2011 Ne 102-d3 "OO6 obecrieueHun €IUHCTBA

U3MEpEHUit".

OcHoBHas

1. ApucroB O.B. Ynpasnenue kauectBom: yueouuk / O.B. ApucrtoB. 2-e u3., nepepad.
u jorn. — M. : UHOPA-M, 2017. — 224 ¢. (OBC Znanium.com)

2. BmoBurn C.M., CamumoBa T.A. CucremMa MEHEIKMEHTa KadeCcTBa OpraHHU3allHH.
VYuebnoe nocobue. M.MUuppa-M. 2019, 299 c. (3BC Znanium.com)

3. EnoxoB A.M. YmpasieHue kauecTBOM. YueOHOe mocodue. 2-e 3., nepepaboTaHHOE
u ponosHenHoe. M.Muppa-M, 2017. 334 ¢. (3BC Znanium.com)

4. Cepomran M.B. VYmpaBnenue kadectBoMm. YueObHuk / MuxeeBa E.H., Cepoiran
M.B., - 2-e uzn., ucnp. u gon. - M.: JlamkoB u K, 2017. - 532 ¢. C.72-106 (ObC

Znanium.com)



5. IlporackeB B.b. VYmpasnenue kauectBom: yueObnuk / JLLE. bacoBckuii, B.b.

[IportaceeB. — 3-e u3f., nepepad. u gon. — M.: UHOPA-M, 2018. — 231 c. + Jom.

Marepuanst (35C Znanium.com)

6. Cusuxma A.FO. VYnpaenenue kadectBoM : yde6. mocodme / E.B. T'epacumosa,
Bb.U. T'epacumos, A.YO. CuzukuH ; nox pea. b.1. 'epacumona. 4-e uzj., ucrp. u A0
M. : DOPYM: UH®OPA-M, 2019. — 217 c¢. + domn. matepuansl (ObC Znanium.com)

7. Marep B.E. Ynpasnenue kauectBoM : yue0. nocooue. — M.: UH®PA-M, 2019. —
176 c. (3BC Znanium.com)

JlononHuTeNbHAS

1. UnbenxoBa C.JI., Unwsenxkoa H.JI., Mxurtapsu B.C. VYmnpasneHue KauecTBOM:
Yuebuuk s By30B. — M.: KOHUTU-IAHA, 2004— 352 c.

2. Huxudopor A.Jl. YnpaBinenune kadyecTBoM: YueOHOe mocoOue s By30B. — M.:
Hpoda, 2004, 720 c.

3. Operos 0., AonypaxmanoB K. X., Kotosa JI. P. Onenka s3pekTuBHOCTH pabOTHI
C TIEPCOHAJIOM: METOJOJOTUYECKHA TOIXO/: Y4UeOHO-pakTHIecKoe mocooue. M.:
Anbda-IIpeccy, 2011- 752 c.

KoHTposibHBIE BOTTPOCHI

Uem Obuta BbI3BaHA HEOOXOJAMMOCTh KapAHMHAIBHOTO PEPOPMHUPOBAHUS  CHCTEMBI
yCTaHOBJICHHS 00s13aTeNbHBIX TPEOOBAHUI U MOATBEPKIEHUSI cCOOTBETCTBUS B Poccun?
OcnoBubie unen FMEA-ananu3a (aHanm3a BO3MOXKHOCTEH BO3HMKHOBEHUS W BIIMSTHUS
nedeKTOB Ha TIOTPEOUTENIS) U TEXHOJIOTHH pa3BepThiBanus kadecTBa (QFD).

Kax OIIPCACIIAIOTCA INOHATUA «CTAHAAPTU3AUUA» U «CTAaHAApT» B 3aKoHE 0 TEXHUYECKOM

pEryaupoBaHuu ?

Kak ompenensier nousitue ceptudukaims B 3akoHe «O TEXHUYECKOM PErYIUPOBAHUN»?
CucteMsbl cepTH(HKALINN.

JloOpoBoibHAs 1 00s3aTeNbHAS CEPTU(PUKALINS.

Opranuzanusa cucteMbl cepTudukanuu B PD, ee mMecTto B MeXAyHapOIHOW CHUCTEME
cepTu(dUKaLNU.

AxkpenuTtanys ~OpraHoB 10 CepTUGHMKAIMU U MCIBITATENbHBIX  J1AaOOpaTOpHA.

FOCY,I[&pCTBCHHLIfI KOHTpPOJIb W HAA30p 34 CO6JIIOI[CHI/IGM Tpe60BaHHI>i TCEXHUYCCKHNX

pPErJIaMeHTOB U UHBIX 3aKOHOB PD
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IHpunoxenue 1.
AHHOTANMSA TUCHUILUIHHBI

Juctunnuna «YpaBieHHe Ka4eCTBOM» SIBIISICTCA JIUCLHMILUIMHOMN MO BHIOOPY yueOHOTO

IIaHa o0pa3oBaTeNbHONW MPOrpaMMbI OakalaBpuara o HampapiieHuio moarotoBku 38.03.04

«["ocynapcTBEeHHOE M MyHULIUIIATBHOE YIIPABICHUEY.

JucuumniuHa peanusyercss Kadeapod OpraHu3allMOHHOIO pPa3BUTUS  (aKyJabTeTa
ynpasieHus HCTUTyTa SKOHOMMKH, yripasieHus u npasa PITY.

Llenv  Oucyunnumer - chopMHpOBaTH y CTYIAEHTOB LIEJOCTHOE CHUCTEMHOE
Mpe/cTaBiIeHue 00 YNpaBICHUM KadyeCTBOM KaK COBPEMEHHOH KOHLENIUU YIpPaBIIEHU,
chopMupOBaTh TaKHE€ YMEHHS U HABBHIKH B 00JIACTH YIIPABJICHUSI KAYECTBOM, KOTOPBIE TIO3BOJISIT
000CHOBAaHHO JEHCTBOBAaTh W TNPUHUMATH J(PPEKTHBHBIE pPEHICHUS B OO0JACTH TIOBBIMICHUS
KayecTBa aJIMUHUCTPATHBHO-YIIPABIEHYECKUX IMPOILIECCOB B OpraHax HCIOJIHUTEIbHOW BJIACTH,
KayecTBa caMHUX YCIYyr, KauyecTBa Tpyda IEepCcOHaja, CO3/aHus YCIOBUH Ul JIMKBUAALUU
HEOOOCHOBAHHBIX M HEIP(EKTUBHBIX C OOIIECTBEHHOW TOYKH 3pPEHHsI YCIYI Ha OCHOBE
MIPOLIEYp KOHTPOJISL U OLIEHKU KayecTBa JIeATEIbHOCTH OPTaHOB UCIIOJHUTENIBHOM BIIaCTH.

3aoauu:

- JaTh 3HAHHUS 000ONIAIOIIETO XapaKTepa 00 OCHOBHBIX dTamax Pa3BUTHS U CTAHOBJIICHUS
MEeHePKMEHTa KauecTBa B Poccuu 1 3a pyGexom,

- MMO3HAKOMUTH C OCHOBaMU HOPMAaTUBHO-TIPABOBOTO PErYJIMPOBAHUS OTHOIIEHUN B 00J1aCTH
ylpaBjeHUs] KadecTBOM B PoccuM, KOHTpOJS KadyecTBa COLMAIBHOIO OOCITY:KHBAHUS
HaCEJICHUS,

- MMO3HAKOMUTh C OCOOCHHOCTSIMU COBPEMEHHOIO JTala pPa3BUTUS CHUCTEM MEHEIKMEHTa
kadectBa (CMK), 0COOCHHOCTSIMH KOHIIEHIIMN MPUHATHS PEIICHWA Ha OCHOBE OIICHKH
puckoB B CMK,HOBbIMH KOHILIETIIMSMU U TpeOOBaHMUSMH K MEPCOHANy OpraHU3allud B
Bepcuu [SO 9001:2015,

— JIaTh 3HAHUSATEOPETUUECKUX OCHOB COBPEMEHHON METOJIOJIOTHH YIPABIECHUS KAYECTBOM,

— HAay4yuTh 0a30BBIM TEXHOJOTUAMHU TMPAKTUYECKMM MeEToJaM pa3paboTKu, aHaiu3a u
COBEPILIEHCTBOBAHUS CUCTEMbI MEHEIP)KMEHTA KaueCTBa,

- Hay4UTh OCHOBHBIM METOJAaM M3MEPEHUs U OLICHKU KauecTBa, OLEHKH 3aTpaT Ha KaueCTBO.

JucuunnuHa HanpaBieHa Ha (GOPMUPOBAHUE CIEIYIOLUIUX KOMNEMeHYUll.
[IK-4.1 — JleMOoHCTpHpYyeT CHOCOOHOCTH CBOOOJHO OPHEHTHPOBATHCS B MPABOBOM
cucteMe Poccuu 1 TOTOBHOCTh TPaBUIIBHO MMPUMEHATh HOPMBI IIPaBa.

B PE3YIbTATC OCBOCHUA NUCHUIIIINHBI 06yqa10mnﬁc51 JOJDKCH:



3uams:

- OOBEKTHUBHBIC MPEINOCBUIKM pPOCTa BHUMAaHMA K MpolieMe KadecTBa Tpy/a,
MPOIyKIMH, paboT U ycIyr 3a pyoekoM u B Poccuu;

- TEOPETUYECKUE OCHOBBI YIIPABJICHUS KAUECTBOM;

- ocHoBHbIe TpeOoBanus craHmaaptToB MCO cepunm 9000 x cmcremMaM MeEHEIKMEHTA
KayecTBa U UX COJIEp)KaHUE;

- 0a30BbI€ METO/Ibl U3MEPEHMUS], aHAJIM3A U OLICHKH KauecTBa;

- OCHOBBI MPaBOBOrO pPETyJMpOBaHMs OTHOIIEHWH B oOnactu kadectBa B Poccum,
OIICHKH M KOHTPOJISI Ka4€CTBa COLIMATILHOTO 00CTYKUBAaHUS HACEJICHUSI.

Ymemo:

- NPUMEHSATh METOJbl MEHEIPKMEHTa KauecTBa JJsl PEIICHUs NPaKTHUUECKUX 3a/aad
COBEPIICHCTBOBAHHUS YIIPaBICHUECKOH J€ATEIbHOCTH OPraHU3allNuH;

- OMpPENeNATh NMPUOPUTETHl KAauecTBa YIPABIEHUYECKHX PEIICHUH M OCYIIECTBICHUS
aJIMUHUCTPATUBHBIX TPOIIECCOB, BRISBISTH OTKIIOHEHUS ¥ TPHHAMATHh KOPPEKTHPYIOIIIE MEPHI;

- OLIEHUBATh COOTHOIICHHE TUIAHUPYEMOTO pe3ylibTaTa M 3aTPayMBaeMbIX PECYPCOBIS
JUKBUJIALIUU HEOOOCHOBAHHBIX U HEA(P(HEKTUBHBIX ¢ OOLIECTBEHHOM TOUKH 3PEHUS YCIYT;

- TpUMEHATh Ha MpPaKTUKe 3HaHUS B cdepe HOPMATUBHO-IPABOBOTO OOecreueHus
KauyecTBa;

- HCIMOJIb30BaTh 3HAHMS B O0O0JACTH pa3pabOTKH, JAOKYMEHTHPOBAHUS, aHaiu3a U
COBEPIICHCTBOBAHUSA CHCTEMbl MEHEIKMEHTa KadecTBa NpPU PEIICHUH KOHKPETHBIX 3ajad,
COCTaBIIAITh OMHUCAaHUS W pachpeneisitb (yHKUMM ¢ (QYHKIHOHAJIbHBIE OOS3aHHOCTH
COTPYIHHUKOB, a Takke (DYHKIUH MOpa3/Ie]IeHUI pa3HOro YPOBHS;

- IPUMEHSTH 3HAHUSI METOJIOB U3MEPEHUS U OLIEHKU KayecTBa.

Bnaoemuv:

- HaBbIKAMHM pPa3pabOTKM U BHEJAPEHHS CHUCTEMbl MEHEKMEHTa KauyecTBa B
OpraHu3aIui;

- HaBbIKaMHU cOOpa, aHanu3a U pPe3yJbTaTUBHOTO HCIONIB30BaHUS HH(pOpManuu o
KauyecTBE IMepCOHalla, MPOIECCOB, MPOAYKIUHU, padoTax MU yciayrax JUisi COBEPIICHCTBOBAHUS
OpraHu3aIiy.

Paboueii mporpaMMoil MpeayCMOTPEHBI CIEAYIOIIME BUAbI KOHTPOJISA: TEKYLIUH KOHTPOJb
ycreBaeMocTH B (¢opMe pabOThl Ha CEMHHAPCKMX 3aHATHAX (KOHTPOJbHBbIE paloTHI,
KOJJIOKBUYM, TECTBI, pellIeHHe Kelc-3a1a4), IPOMEXYyToUHast arTectaius B opme 3ayera.

OO1ast TpPyA0€MKOCTh OCBOSHUS IUCHUTUIMHBI COCTaBIsIeT 3 3a4eTHbIe eAnHUIlbl, 114 yaca.



