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1. IMosicHuTEILHAA 3AIMCKA

1.1. Heanb u 320294 AUCHUILIHHBI

HeJ'IB AUCHUIUIMHBI — IIOHHMMAHUEC TCOPETHYCCKUX W MCETOAUYCCKHUX IIOAXOAO0B IIPHUHATHA

YIPABJICHUYECKUX PELICHUH,

3aKOHOMEPHOCTSIX

COIIMaJIbHBIX SIBIICHHUH U IIponIecCoB.

3amayn IUCIUIUIAHEI:

(bYHKIMOHUPOBAHUS

U Ppa3BUTHA MACCOBBIX

- MOJArOTOBUTH MPO(GECCHOHANIOB, YMEIOLIMX pPa3pabaThlBaTh M pPEANN30BbIBATH PELICHHUS Ha
OCHOBE COBPEMEHHBIX METOJIOB YIIPABJICHUS U IIPUHATHS PELLCHUN;
- YUUTh NPAKTHUECKUM aCHEKTaM IIpolecca pa3paboTKy, IPUHATUS U peaIu3aliy PeLIeHnH;

- pasBuUTh Yy

oOyJaronmxcs

CIIOCOOHOCTH

OpraHHu3alOHHO-YIIPaBIEHUYECKO! B cepe Typusma.

K

npo()eCCUOHATILHOW  JCSITEbHOCTHU:

1.2. llepeyeHb MIIaHNUPYEMBbIX Pe3yJIbTATOB 00yUYeHHS M0 JUCIUIIUHE, COOTHECEHHBIX €
HHIMKATOPAMH JOCTUKEHUS] KOMIIETEeHIIUI

Komnerenuus
(Ko 1 HAMMEHOBAHUE)

Nuauxkaropsl
KOMIIeTeHI Ui
(K01 1 HAUMEHOBAHUE)

Pe3yabTaThl 00y4yeHus

IIK-1 - Bnageer
TEOPETHUYCCKUMU
OCHOBaMH
MIPOCKTUPOBAHMS,
TOTOBHOCTHB K
MIPUMEHEHUIO OCHOBHBIX
METOI0B HpOeKTI/IpOBaHI/Iﬂ
B TypU3Me

T1K-1.2 - OnienuBaer

3¢ PEeKTUBHOCTH
TUTAHUPOBAHUS TI0
pa3IMYHBIM HAIIPABICHHUSIM
MPOEKTa

3HaTh: MOKa3aTeNId U MOPSAO0K OLIEHKH

AKOHOMHUYECKOU s dexTuBHOCTH
JeSITeTbHOCTH TYPHCTCKOTO
NPEINPUATHS U €T0 MOJIPa3IeICHUI

Ymerb: BBITOJIHATH OIICHKY
AKOHOMHUYECKOU a¢ddexTuBHOCTH
JeSITeTbHOCTH TYPHUCTCKOTO
NPEINPUATHS U €T0 MOJIPa3ICICHUN

Brnanets: HaBBIKAMU OIICHKH
HKOHOMUYECKOU 3pHEKTUBHOCTH
JeSITeTTbHOCTH TYpPUCTCKOTO

MpEaApHUiATUS U €TI0 HO,Z[pEBI[GJ'ICHHﬁ

ITIK-2 - Criocoben
o0OpabatbIBaTh U
WHTEPIPETHUPOBATH C
HCIIOJIb30BaHHEM 0a30BBIX
3HAHUH MaTeMaTHUKH U
WH(OPMATUKH JTaHHBIE,
HEOOXOIUMEIC JIS
OCYILIECTBIICHUS
MPOEKTHOW €SI TETbHOCTH
B TypHU3Me

[1K-2.1 - [Ipumenser
METO/bl MAPKETHUHTA
CYIIECTBYIOIIHX
MPEIJI0KEHUN

3HaTh: MPUEMBI U METOJbI pa3paboTKu
yIpaBIEHYECKUX peleHuit Ha Oase
OOBEKTHUBHBIX pE3yJlbTaTOB aHAJIN3a
TYPUCTCKOT'O PbIHKA

YMers: pa3pabatbiBaTh
yIOpaBleHYeCKHe pelleHus Ha 0Oase
OOBEKTHUBHBIX pE3yJlbTaTOB aHAJIN3a
TYPUCTCKON MH(PACTPYKTYpHI
Bnagers:  HaBblIKamMM  pa3pabOTKH
yIpaBIEHYECKUX peleHuid Ha Oase
OOBEKTHUBHBIX pE3yJlbTaTOB aHAJIN3a
JIeSATEIBHOCTH TYpPUCTCKOTO
NOPEeNNpUsATHs. U MPOJABUKEHHS] €ro
YCIIYT Ha IIEJIEBBIE PBIHKU

1.3. MecTo icuMnJIMHbI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

JucuurumHa (mMooyas) «lIpuHATHE YIpaBIEHUECKUX pEIIeHUH B HWHIYCTPHUM TypU3Ma»
OTHOCHTCS K 4acTH, pOopMHpyeMOl yYaCTHUKaMU 00pa30BaTeIbHbIX OTHOIIEHUH Y4eOHOro IIaHa.



Jlnst  oCBOGHUS AWCIHUIUIMHBI  (MOOY/is) HEOOXOAWMMBI 3HAHWS, YMEHUS U BIIAJICHUS,
c(OPMHPOBAHHBIE B X0/1€ U3YyUEHHS CICTYIOMUX JUCIUIUIMH U MPOXOXKACHUS MPAKTHK: MEHEIKMEHT,
Texnonoruu npogax B MHAYCTpUH Typu3Ma, OpraHu3aldoHHO-yIpaBIeHUYeCKas PaKTUKA.

B pesynbTare 0CBOCHMS IUCUUIUIMHBL (M0OYis) (HOPMUPYIOTCS 3HAHUS, YMEHHS M BIaJICHUS,
HEeoOXOauUMBIE  JUIsI ~ M3Y4YEHUS  CIEAYIOIUX  JUCHUIUIMH W TPOXOXACHUS  IMPaKTHUK:
[IpennpuHUMAaTENbCTBO W WHHOBALMU B HMHIYCTPUM TYypHU3Ma M TOCTEIIPUMMCTBA, YTpaBJICHUE
3¢ (HEeKTUBHOCTHIO U KOHKYPEHTOCTIOCOOHOCTHIO TYPUCTCKOTO IPOAYKTA.

2. CTpyKTypa JHCHUTNIHHBI
OOmiast TpyA0EMKOCTh AUCIUILTUHBI COCTaBIseT 3 3.¢., 108 akagemuueckux yaca (oB).

CTpyKTypa JTUCHUIIMHBI 1JIsl 04HOH (pOPMBbI 00yUeHUsI

O0beM IUCHUIUIMHBI B (OpME KOHTAaKTHOM paboThl 0OydYaloImUXCS C MeJarornyecKuMu
paboTHUKaMu ¥ (WIK) JHWIIAMH, TPUBIEKAEMBIMH K peau3alud 00pa30BaTeIbHOW MpPOTpamMMbl HA
UHBIX YCIOBHSX, IPU MPOBEJICHUH YUEOHBIX 3aHATUH:

Cemectp | Tum yaeOHBIX 3aHATHI KomnnuectBo
4acoB
5 Jlexuuu 18
5 CemuHapbl 24
Bcero: 42

O0beM AUCHHUIUTUHBI (MOTYJIsT) B (hOpPME CAMOCTOSITSIIbHON paOOThI 00YYAIOIIMXCSl COCTABIISET
66 akamemMuueckux yaca(oB).

CTpyKTypa AUCHUILIMHBI /151 0YHO-3204HOI (popMBbI 00yUeHUs

O6bem guctuIiuHbl B (OpME KOHTAaKTHOM pPabOThl 0O0ydYaromuxcsi ¢ TMeAarormiecKuMu
paboTHuKaMu ¥ (WIK) JUIAMH, TPUBIEKaEMBIMH K peaju3aluu 0O0pa3oBaTENbHON MpOrpamMMbl Ha
WHBIX YCJIOBHSX, IPU MTPOBEICHUH YUCOHBIX 3aHITHIM:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
5 Jlexumn 8
5 CemuHapsl 16
Bceero: 24

O6beM auCHUILTUHBL (MOTyJis) B hOpMe CaMOCTOSITENIbHON paboThl 00YYAIOIIUXCS COCTABISAET
84 axaneMuyeckux yaca.

3. Coep:xaHue U CHUTIMHBI

Ne | HammeHoBanme pa3aesia Copepxanue
AUCHUTINHBI

1 [TonsaTtue, 3Ha4eHne 1 QyHKIHH ITpenmer u 3amaun Kypcea. [Ipupona nponecca
YIIPABIEHYECKOTO PELLICHUS MPUHATHS pelieHus. Bo3HuKHOBeHUE HayKu 00

YIPABIEHYECKUX PELIEHUSAX B KOHTEKCTE PA3BUTHS
UHAYyCTpUH Typusma. O01re CBeACHHs O TEOPUH
NPUHATHS pelieHnil. OyHKINN peleHus B
METOOJIOTUU M OpPraHU3aLUu MPoLecca yIpaBIeHUs.
[TonsiTUS «ynpaBiieHUecKas MpoliIeMay,
«ynpasieHdyeckoe peuieHuey. Ceprl IPpUHATHS
YIPABIEHYECKOIO PEMIEHUsI. DKOHOMHYECKAs,
coraJbHas, IpaBoBasg U TCXHOJOIMUCCKasd OCHOBBI




IIPUHSTHS yIpaBieH4YecKoro pemeHus. CoBpeMeHHbIE
KOHUENINH U MPUHILIUIIBI BHIPAOOTKHU petieHus. TUmsl
yIpaBJICHUS 0 B3aUMOJICHCTBUIO C 00BEKTOM
YIOpaBJIEHUS U allTOPUTMbI IPUHATHUS PELLICHUS IPU
pa3IMYHbIX TUIAX YIPABICHUS TYPUCTCKUMHU
KOMIaHUSAMU. XapaKTepucTuka (pyHKInUH
YIPaBJIEHYECKOIO pellleHus (HampasJistoniasi,
KOOPJMHHPYIOIIasi, MOTUBUpYIOLIas u T.11.). Ponb
MOTHBALIMM U OPraHU3aLMOHHON KYJIbTYpPBI IIPU
pa3paboTKe U pean3aliy YIpaBJIeHYECKOro PeleHusl.

Knaccugukanus ynpaBieHUECKIX
pCLICHHI U TIPEIbSBISIEMbIC K HUM
TpeOOBaHUS

Tumnonorus ynpaBjIeHUYECKUX PELICHUM: 110
MCIIOJIb3YEMBIM METOJIaM, T10 TBOPYECKOMY BKJIAZy, I10
crenenn popmanuzamuu npodsemM. [lonstus
«eutyauus» u «podiaema». CoBpeMeHHbIE OAXO0/IbI K
KJIaccu(pUKALUKU YIPABICHYECKUX PEHICHUH: 110 YUCITY
BIIMSIIOILMX Ha pelleHre CyObEeKTOB, 110 XapakTepy
Ipolecca NPUHATUS PELICHUH 110 TEXHOJIOTUU
pa3paboTKH, B COOTBETCTBUE C IPOIHO3HOM

3G PEKTUBHOCTHIO U T.II. BapuaHThI Ki1accupuKamm
yIpaBlIeHYeCKUX pemeHuil. CTpaTernueckue u
TaKTUYECKUE PELICHUS], UX OCOOEHHOCTH U
B3aUMOCBsI3b. [IpoekTh! Kak hopma pazpaboTKH,
INPUHSTHS U PEATU3allui YIIPaBICHUECKOIO PELICHUS.
VYcnoBus U pakTOpbl KaUeCTBa YIPABICHYECKHX
pemenuii. TpeboBaHus, IpeabsIBIsIEMbIE K KAUECTBY U
COJICPKAHHUIO YIPABJIEHYECKUX pEIeHUH (peanbHOCTb,
YCTOMYMBOCTh K BO3MOXHBIM OILLIMOKaM,
KOHTPOJMPYEMOCTD U T.I1.). Y CJIOBHUS BBIITOJIHEHHS
TpeboBaHuil. 3HaUEHNE CTAaHIAPTU3ALIMU ITPOIIECCOB
yIpaBJIeHUs] KaUeCTBOM Mpoliecca pa3paboTKu U
MPUHSTHS yIpaBiIeH4YecKoro pemeHus. opmsl
IIOJAFOTOBKH U PEaIN3aliy YIIPaBICHYECKUX PEIICHUN

Pose m 3HaUeHne Muna,
npuHuMarolero pemenus (JIITP)

Xapaxrepuctuka auanoctu JIIIP, Biusromas Ha BeIOOp
aIbTEpHATUBBI ITPY IPUHIATUM pelIeHni. Poib
PYKOBOJUTENSI OpTraHU3AIMH U €r0o BIUSHUE Ha
IIPOLIECCHI IPUHSTHS YIIPABIEHYECKUX PELICHUN B
opranusanuu. CoctaB HEM3MEHAEMBIX, cJ1a00
M3MEHSAEMBIX U XOPOLIO U3MEHSAEMBIX JIMYHBIX Ka4eCTB
pykoBoauteis. [lepedeHb OCHOBHBIX Ka4eCTB,
COCTaBJISAIOIIUX MOJEIb IIPEYCIEBAIOLIETO
pykoBoauTelsd. Pa3HOBUAHOCTH aBTOpUTETA JIMYHOCTH.
XapuzMma inuHocTU. CyIHOCTb U BUJBI
OTBETCTBEHHOCTH PYKOBOJUTEIS IPU IPUHITUH
pemeHnid. OCO6EHHOCTH MHUBHIYaJILHOTO U
TPYIIIOBOIO MPUHATHA pelieHnil. TaauBuayansHoe
IIPUHITHE PELIEHUI NPOTUB rpynmnosoro. [Ipasuna
MPUHSTHS KOJUIEKTUBHBIX perieHni. KomiekTuBHbIe
peleHus B MalbIX rpynnax. Bzaumozeiicrsue
Y4aCTHUKOB BbIOOpA yIPaBIE€HUYECKOTO PEIICHUSI.
OTHo1IeHUs! CyOBEKT - BIACTh, IMAECPCTBO - OOBEKT
yIIpaBJI€HUYECKUX peleHui. JlererupoBanue
IIOJIHOMOYHH 110 IPUHATHUIO YIIPABIEHYECKOTIO




pemienus. LleHTpanu3amus u AeneHTpanu3anus
nporiecca pa3paboTKu penieHus. BiusiHue aproputeTa
JMYHOCTH Ha MPOIIECC pa3pabOTKH U MPUHATHS
YIPABJICHYECKOTO PEIICHUSI.

Drarsl nporecca pa3padoTKU U
MPUHATHUS YIPABICHYECKOTO
pelIeHuUsI

IleneBast opueHTaLUs YIPABICHUECKUX PELICHU.
[TocranoBka nenu u GopMyIHMpPOBKA OTPaHUUEHUH 115
IIPUHATHUSA pelIeHU. B3auMOCBs3b Lienel U peleHnN.
WnentudukanuonHble npoOaeMbl: Ipeaynpexaaome
CUTHAJIbl U UCTOYHUKU BO3HUKHOBEHUS TPYIHOCTEN
MpU WACHTH(UKAIMK TPoOIeMbl. BeIO0p KpuTepus
IPUHSTHS YIIPABIEHYECKOIO PELLICHUS.
Knaccudukanus kputepueB NpUHITUS
YIPaBIEHYECKOIO PEIICHUs. Y POBHU U PUHIIUIIBI
pa3pabOTKU U MPUHATHUS YIIPABICHYECKOTO PEIICHHUS.
Pa3zpaboTka u pa3BuTHE aJIbTE€pHATUB. AHAIIN3
ajnpTepHATUB JAeicTBU. CpaBHEHHUE AIbTEPHATUB U
BbIOOD pemieHuil. [IpoBepka peanusyemocTu
pa3paboTaHHbIX anbTepHaTUB. OO0CHOBaHME BHIOOPA
albTEpHATUBBL. XapaKTEpUCTHUKA MEXaHU3Ma IPUHATHS
YIPaBJICHUYECKOTO PELICHUS: MEXAHU3MBbI
BEPTUKAIBHON U TOPU30HTAIBHOW KOOPAVNHALUI
MPUHATUA pElIeHUS. AJIMUHUCTPATUBHBIE
MEPOIPUSITHSL, HEOOXOIUMBIE JUIsl OpraHU3aluu
IIpoLIecca COTJIACOBAHUS U YTBEPKACHUS
yIpaBiieH4ecKoro pemeHus. @opmupoBaHue
alropuTMa mpoiiecca pa3paboTKu U MPUHATHS
pEeIIeHUs IPU Pa3IMYHbIX TUIIAX MEHEIKMEHTA:
CUTYallMOHHOM, TPAJAULIMIOHHOM, CUCTEMHOM,
COLIMATILHO-3TUYECKOM, CTAOUIN3aLMOHHOM.
OcobeHHOCTH pa3paboTKH yIpaBICHYECKUX PEIIeHUH B
TYPUCTCKUX KOMITAHMSIX.

AHanu3 BHEIIHEHN cpe/ibl U ee
BIIMSIHUS HA TIPUHSTHE U
peann3alnio ynpaBiIeHYECKOTro
perieHus

XapakTepruCcTUKA DJIEMEHTOB BHEIIHEN CPEBI
TYpPHUCTCKOM opranu3anuu. OCHOBHBIE TTapaMeTPhI
[poLEecca aHAJIN3a BHELTHEN CPEbl ISl IPUHATHS U
peanu3anuu ynpasieHueckoro pemieHus. CBoiicTBa
00BEKTOB M CYObEKTOB MPHUHSITHS YIPABIEHYECKOTO
pemeHusi. AHaIu3 BHEIIHEW CPEbl U €€ BIUSIHUA HA
peanu3anuio anbTepHaTUB. METOIbI aHAIN3a BHEIIHEN
cpenbl. JInunbie HAOIIOICHMS, OTIBIT, AHAJIOTHSI.
JenoBas 6ecena, nenenas ankera. [IpaBuna
COCTaBJICHUS JEJ0BOM aHKETHI. YUET HHTEPECOB
ompammsaemMoro auua. [Ipenmyiiecrsa u HeTOCTaTKU
WCIIOJIb30BaHNUs JI€JI0OBOM aHKEThl. BHEIIHMM ayuT 1
KOHCAQJITHUHT B TYPUHAYCTPHH.

VYcnoBus HEONIPEAEIEHHOCTH U
pHUCKa MpU TPUHATUU
YIPaBJICHYECKUX PEIICHUI

[ToHsiTHE HEOTIPEETIEHHOCTH U PUCKA B TYPU3ME.
Buel HEOIPEIETIEHHOCTH, BKIIKOYAsl CE30HHBIE
(haKkTOphI, TCHICHIIUA MOJIBI Ty TEIIECTBUN U BaJTIOTHAS
BOJIATHJIBHOCTh. OpraHu3aliOHHbIE METOIbI
YMEHBIIEHUS HEONPEACIICHHOCTE. BiusiHue nanuku,
MEXIYHAPOJAHBIX MOJUTHIECKUX (DAKTOPOB HA
yIpaBJIeHUYECKUE pemeHus. 30HbI pucka. MeToapl
yOpaBlieHus! puckamu. BIOOp penieHus mo KpuTepuo




MakcruMakca. Beioop pemenus o kpureputo Banbia
(MakCMMHUHHBINA KpuTepuii). Beibop pemenus mo
kputeputo CaBuaKa (MUHUMAKCHBIN KpUTEpUil).
Br16op pemenns no kpureputo ['ypuna (Kputepuii
neccummusMa-ontuMusma). Ilpuemsl pazpaboTku u
BbIOOpPA yHPaBIECHUYECKUX PEIICHUH B YCIOBUIX
HeolpezieIeHHOCTH U pucka. IToctpoenne maTpuiibt
BBIMTPBILICH U MaTpULIbl pUCKOB. [103UIIOHHBIE UTPHI.
JepeBo perieHuil. Y MEHbIIEHUE OTPULATEIbHBIX
MOCIIEACTBUM U CTPaXOBaHHUE YIPABICHUYECKUX PUCKOB.
MeponpusiTust 10 CHUKEHUIO PUCKA B TYPUHYCTPHH.

MeToabI 1 MOJIEITH, UCTIONB3yEMbIE
pu pa3paboOTKe U MPUHATHH
YIIPaBICHYECKOTO PEICHUS

[TonsTHe 1 KIaccuuKaus METOI0B pa3pabOTKU U
IIPUHATUS YIIPABICHYECKUX penieHui. KpaTkas
KJaccu(uKalus METO10B pa3pabOTKU U NPUHATHS
YIPaBJIEHYECKUX PEIICHUH 10 dTarnaM pa3paboTKu
YIIPABIEHYECKOr0 peleHus. MeToasl, IpUMeHsIeMbIe
Ha dTare JUarHOCTHKH Mpo0iieM U HOpMyITUPOBKU
OTpaHMYEHUN U KPUTEPHUEB; COCTAB, YCIOBHUS
IIpUMEHEHNs. MeToAbl CUTYallMOHHOIO aHAJIN3A:
IIOHSTHE, ATAIBl CUTYAallMOHHOTO aHAJIN3a,
TexHOoI0rnu, NCIONb3yEMBIE ITPU ITPOBEACHUN
CUTYallMOHHOI'O aHAJIN3a — KEHC-METOM, MO3r0Bas
aTaka, IBYXypOBHEBOE aHKETHPOBaHUE, (PaKTOPHBIHA
aQHaJIN3, MHOTOMEPHOE IIKAJINPOBAHUE, UX
XapaKTEPUCTUKA, aJITOPUTM MCIIOJIb30BAHUS.
I'paduueckue MeTO/Ibl, HCIIOJIb3YEMbIE Ha 3TaIle
JUArHoCTHKYU npodseM Ilonarus «metony, «MOAennby,
«AITOPUTM», «MOAEIUpoBaHuey». Monenu,
METOJI0JIOTHS U OpraHM3allus poliecca pa3padboTKu
yIIpaBI€HYECKOro pemenus. LleHHOoCTs,
HEO0OXOJUMOCTh U OTPAHUYEHHOCTh UCTIOIb30BaHUS
MOJICJIUPOBAHUS IIPU IIPUHATUU YIIPABICHUECKUX
peuieHni. XapakTEepUCTHKA ITAIOB IIpoLecca
MOJICIUPOBAHMS B pa3pabOTKe U MPUHATHH
yrnpasieH4Yeckux peueHuil. [Ipo0Giaemsl uCOIb30BaHUS
MOJIEIMPOBAHMs B ITpolecce pa3paboTKH U MPUHATHS
YIPaBIE€HYECKUX pelIeHUu. DKOHOMHUKO-
MaTeMaTU4YeCKUE METO/bI, METObI MOJAEIUPOBAHMUS,
Mopenu Teopun urp. OCOOEHHOCTH, AITOPUTM
UCIIOJIB30BaHUs MOJEIHU TEOPUU MACCOBOTO
o0cyuBaHusi, GOpMYyJIUPOBKH OrPaHUUYECHUN U
KPUTEPHEB BHIOOPA YIIPABICHUECKOTO PEILICHHS.
Nmurtanronnoe moaenupoBaHue. IKOHOMUYECKUMA
aHanu3. Mcronbs3oBaHue TUHEHHOTO
IIPOrpaMMHUPOBAHUS Ha 3Tare pa3paboTKu
YIIPaBJICHYECKOr0 peleHus. MeToasl, IpUMEHsIEMbIE
Ha HTane ONpeJEIICHUS AIbTEPHATHB;
MOpP(OJIOTHUECKUI aHAIN3, METObI ACCOLUAINI 1
aHayioruii, MeTo el BEIpaOOTKH pelIeHui B
JINaJI0r0BOM pexuMe. MeTobl, IpUMEHsIEMbIE Ha
JTane OLICHKH albTEPHATHUB; METO/T
MHOT'OKPUTEPUAIILHON OLIEHKH, SKCIIEPTHOU OLIEHKH.




KonuyecTBeHHbIE 1 KAUECTBEHHBIE KCIIEPTHBIC
METO/IbI, METOAbI MPOTHO3UPOBAHUS, TUTIOBOM
anropuT™ nporuozupoBanus. Kiaccupukanus
METOJIOB MPOTHO3UPOBAHUS. AJITOPUTMUYECKUH,
CTaTUCTUYECKUH, IBPUCTUUECKUN METOJIbI, METObI
CLICHapHUEB U METOJI «IEPEBA PEUICHUS,
TOMOJIOTHYECKUE METO/Ibl. MeTO/Ibl, MPUMEHSIEMbIE Ha
JTane BbhIOOpa, peann3aluy perieHus U OIICHKH
pe3yiabTaTa. OCOOEHHOCTH U OCHOBHBIE ATAIIbI
npoBeeHNU QyHKIIMOHATBHO-CTOMMOCTHOTO aHAJIN3a,

MCTOJ LICTTHBIX ITOJACTAHOBOK

8 Onenka 3¢ GeKTUBHOCTH U Pemienus kak MHCTpYMEHT peanu3aluy U3MEHEHUH B
Ka4yecTBa YIPaBJICHUYECKOTO (YHKIIMOHMPOBAHUY U PA3BUTUU TYPHCTCKUX
perieHus KoMImaHui. DG HEKTUBHOCTH pemeHnit. OcoOeHHOCTH

OLIEHKU (PPEKTUBHOCTH YNIPABICHUYECKOTO PEIICHHUS,
cocrasisonye 3¢ heKTuBHOCTH. MeTononornyeckue
MOJXO/IBI K o1leHKe 3 dexkTuBHOCTH pemeHuid. CyTh 1
coJiepKaHue MOHATHH «KauecTBO YIPaBIEHUECKOM
JESITETbHOCTHY», «Ka4eCTBO yIPABICHYECKOTO
peleHus». 3HaueHHe CTaHJapTU3a|H [TPOLECCOB
yIpaBJICHUS] KAYeCTBOM Tporiecca pa3padoTKu U
HOPUHATHS yIpaBieHYecKoro pemienus. [lonstue
«CyTepONTHMAJIbHOE pemeHue». Poib cunepruyeckoro
sddekra B hopMHpOBaHUH CYyNEPONTHMATBHBIX
pemenuil. [lpuemMsl u MeTo bl pa3paboTKu
CYIEpPONTUMAIbHbBIX PEICHUIN
4. Oopa3oBaTesibHbIE TEXHOJIOTHH
Ne |HaumeHoBaHue Buabl yueOHbIX
. O0pa3oBaTebHbIe TEXHOJIOTHH
n/n |pasnesa 3aHATHH
1 ITonsarue, 3nauenue n  |Jlexkuus 1. O0630pHas AeKkIus
byHKIUN Cemunap 1. Pa3BepnyTas Oecena ¢ oOcyxJieHUEM T0KIa1a
yIpaBJI€HYECKOTO CamocrosrenbHas KoHcynbTupoBaHue 1 MpoBepKa TOMALTHUX
peleHust paborta 3aJaHU MOCPECTBOM JIEKTPOHHON NOYTHI
2 Knaccudukanus Jlexuus 2. O0630pHas AeKkIus
YIPaBJIEHYECKUX CemuHap 2. Pa3BepnyTas Oecena ¢ o0cyXJIeHUEM JT0KIa/a.
peleHuii u CamocrosrenbHas Perienue cuTyalmoHHBIX 3a/1a4.
MpeabsBIIsIEMbIE K HUIM |pa0oTa KoHcynpTHpoBaH#Ee U MPOBEPKA TOMAITHUX
TpeOoBaHUs 3aJJaHUI OCPEICTBOM DJIEKTPOHHOM MOYTEHI
3 Ponb u 3Hauenue nuna, |Jlexus 3. O0630pHas neKus
MIPUHUMAIOILET0 Cemunap 3. PazBepHyTas Gecena ¢ 00CykAeHUEM TOKIIAAA.
pemenus (JITIP) CamocTosTenbHas Pemrenne cutyaninoHHBIX 3a/1a4.
pabota KoHcynbTupoBaHue 1 MpoBepKa JTOMALTHUX
3aJJaHHd TOCPEJICTBOM DJIEKTPOHHOH ITOYTHI
4 Oranel npouecca Jlexuus 4. O0630pHas AeKIus
pa3paboTKu 1 Cemunap 4. PazBepuyTas 6ecena ¢ o0Cyx)aeHHEM JOKIA .
MIPUHATHUS CamocrosrenbHas Perienue cuTyalmoHHBIX 3a/1a4.
YIPaBIEHYECKOTO pabora KoHcynpTHpoBaH#e 1 MpOBEpKa TOMAITHUX
peLeHHs 3aJJaHUI TOCPECTBOM JIEKTPOHHOM MOYTHI
5 AHanu3 BHEIIHEN Jlexnus 5 O0630pHas JeKIus
cpenbl U ee BiusiHUS Ha |CemuHap 5. PazBepuyTas 6ecena ¢ o0Cyx)aeHHEM JOKIIA A,
PUHSATHE U CamocrosTenbHas Pernrenne cuTyanmoHHBIX 3a/1a4.
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pean3anuio paborta KoHcynbTupoBaHue U mpoBepKa TOMAIIHUX
YIIPaBJICHYECKOTO 3aJJaHUI MOCPECTBOM DJIEKTPOHHOM MOYTHI
pelieHus

VceinoBus Jlexuus 6 O0630pHas JeKIus

HeonpeaeneHHoctu 1 |Cemunap 6 Pa3BepHyTas Oecena ¢ o0CykIeHUEM TOKIIA/IA.
pucka npu npuastTun  |CamMocTosITeNbHas Pemenne cutyanluoHHBIX 3a/1a4.
yIPaBICHICCKHX pabora KoHcynbTupoBaHue u mpoBepKa TOMAITHUX
pelIeHMI 3aJaHUi MOCPECTBOM JICKTPOHHOM MOYTHI
Mertoabl 1 MoJieNH, Jlexuwmst 7 O0630pHas AeKIus

UCIOJIb3YEMBIE MTPU Cemunap 7 Pa3BepuyTas Oecena ¢ o0cyxJIeHUEM TOKIIA/a.
pa3paboTke u CamocrosrenbHas Pemenne cutyanmoHHBIX 3a/1a4.

MPUHATHH paborta KoncynbTupoBanue u npoBepka JOMaITHUX
YIIPaBIEHYECKOT O 3a/IaHUM IOCPEACTBOM DJIEKTPOHHOU ITOYTHI
pelieHus

Onenka Jlexuus 8 O0630pHas AeKIus

s pexTUBHOCTH U Cemunap 8 Pa3BepnyTas Oecena ¢ o0cyxIeHUEM TOKIAA.
KauecTBa CamocTosiTenpHas Pemenue cuTyanmoHHBIX 3a/1a4.
yIpaBIECHYECKOTO paborta KoHncynbTupoBanue u npoBepka JOMaITHUX
peLIeHUs 3a/IaHUI IOCPEACTBOM JICKTPOHHOM MOYTHI

B nmepuon BpeMEHHOro MPHOCTAHOBIEHUS TOCEHICHHUS OOYyYarolIMMHCS TOMEIICHUH U
tepputopun PITY mis opranusanum yaeOHOTO mporecca ¢ MpUMEHEHUEM 3JIEKTPOHHOTO 00YUYeHUs U
JUCTAHIIMOHHBIX  O0pa30BaTEJIbHBIX TEXHOJIOTUH MOTYT OBITh HCIOJNB30BAHBl  CIEAYIOIINE
00pa30BaTeNbHbBIC TEXHOJIOTHH:

— BUJICO-JICKIINH;

— OHJIAWH-JIEKIIUH B PEKUME PEAIbHOTO BPEMEHH;

— DJIGKTPOHHBIC YUCOHHUKH, YIeOHBIC TOCOOMS, HAyYHBIC U3/IaHUS B DJICKTPOHHOM BHUJIC U JJOCTYII
K MHBIM 3JIEKTPOHHBIM 00pa30BaTeNIbHBIM pecypcam;

— CHCTEMBI IJI1 3JIEKTPOHHOTO TECTUPOBAHUS,

— KOHCYJIbTAIIMH C MUCIOJIb30BAHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPE/ICTB.

5. OneHKa NJIAHUPYeEMBbIX Pe3yJIbTATOB 00y4YeHHUs!

5.1 CucreMa oieHUBAHUA

®opma KOHTPOJIA Makc. KoJIM4ecTBO 0aJ1710B
3a ogny Bcero
padorty

Texkymui KOHTPOJIb:

- OTpPOC 5 GamioB 30 GamioB

- yYacTHe B INCKYCCUU Ha CEMHHApe 5 6annoB 10 GasoB

- KOHTpOJIbHast paboTa (Temsl 1-4) 10 6amioB 10 6amioB

- KOHTpOJIbHast paboTa (Tembl 4-8) 10 6amoB 10 6amioB

[TpomexyTouHas aTTecTanus —3auéT 40 6annoB

HToro 3a cemectp 100 GaoB

[TonmyueHHBII COBOKYIHBIN PE3yIbTAT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO IIKAJTy OLICHOK U B
mKany oneHok EBporelickoil cucreMsl nepeHoca u HakorieHus kpeautos (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUH € TaOJIHIICH:

IITxana
100-6annpHast mkana | TpagunuoHHas mkana ECTS
95 -100 A
83-94 OTIIHHO 3a4TEHO B
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68 — 82 XOpOIIIO C
56 — 67 D
50 55 yIIOBIICTBOPUTEIHHO E
20 —49 FX
0_19 HEYIOBJICTBOPUTEIHLHO HE 3a4TEHO F

5.2 Kputepum BbICTABJIEHUS] OLIEHKH IO JUCIUIINHE

Bananl/
HMIxana
ECTS

OueHka nmo
AUCUUILINHE

Kpurtepun oneHkH pe3yJibTATOB 00y4eHHUsI 0 AUCHUILINHE

100-83/
AB

OTJINYHO/
3a4TEHO

BeicTaBisiercst o0y4aromeMycsi, €Ciii OH TITyOO0KO M IPOYHO YCBOMJ TEOPETHYECKUH 1
MpaKTHIECKUI MaTepHall, MOKET IIPOAEMOHCTPHPOBATh 3TO Ha 3aHATHAX U B XOJIE
MIPOMEXYTOYHOM aTTECTalNHU.

OO0y4atoniuiicsi HCUSPITBIBAIONIE U JIOTHIECKH CTPOHHO M3IaraeT yueOHBIH MaTepua,
YMEET yBSI3bIBATH TEOPHIO C MIPAKTHKOH, CIIPABISIETCS C PEIICHUEM 33124
npodeccroHaNIbHOI HAPaBICHHOCTH BBICOKOTO YPOBHSI CIIOKHOCTH, ITPAaBIIIBHO
000CHOBBIBAET IPHHSATHIE PELICHHUS.

CBO0OOIHO OPUEHTHPYETCS B yUeOHOM 1 MPo(dhecCHOHABLHOM JIUTepaType.

O1ieHKa [0 AUCIMIUIMHE BBICTABISIFOTCS 00yYarouieMycs ¢ y4éToM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALIMHU.

KommnereHnuu, 3akperui€éHHbIC 3a TUCIUIUTMHON, C(OPMHUPOBAHBI HA YPOBHE —
«BBICOKHI.

82-68/

Xopo1io/
3a4TEHO

BricTaBisiercs 00ydaronieMycsi, Clii OH 3HaeT TEOPEeTHUECKUIl U MpaKTHUeCKUit
MaTepHall, FPaMOTHO U 10 CYIECTBY M3JIaraeT ero Ha 3aHATUSAX U B X0
MPOMEKYTOYHON aTTECTALlUU, HE IOMyCKasl CyIECTBEHHBIX HETOYHOCTEH.
OOyuaronuiicst MPaBIIILHO IPUMEHSET TEOPETHUECKNE TTOJIOKEHUS IPU PEIICHUH
MPaKTHYECKUX 33/1a4 Ipo(heCCHOHATBLHOM HANpaBICHHOCTH PAa3HOTO YPOBHS
CJIO’KHOCTH, BJIaZieeT HEOOXOAMMBIMHE IJISl 3TOTO HaBbIKaMU M IPUEMaMH.
JlocTaTo4HO XOpOIIO OpUEHTHPYETCS B yueOHOH U pohecCHOHATbHOM JIUTEpaType.
OrieHKa Mo JUCLUIUINHE BBICTABIIIIOTCA 00yUaromeMycs ¢ y46ToM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3akperui€HHbIe 32 JUCHUILIMHON, COPMUPOBAHBI HA YPOBHE —
«XOPOILHIA».

67-50/
D,E

yIOBJICTBO-
purenbHo/
3a4TCHO

BricTaBistercs oOydaroniemMycsi, ey OH 3HaeT Ha 6a30BOM YPOBHE TEOPETUIECKUN U
MPaKTUYECKUI MaTepual, AOIMyCKaeT OT/eJIbHbIC OUTMOKU IIPH €T0 U3I0KEHUH Ha
3aHATUSX U B XOJI€ IPOMEXYTOUHOH aTTECTALUMU.

OOyuaronuicst NCTIBITHIBACT ONIPEAETIEHHbBIE 3aTPY/JHEHHS B IPUMEHEHUH
TEOPETHYECKNX TOJIIOKEHNH NPH PEIICHUHN NPAKTHUECKHUX 3a1a4 MpodecCHOHATBHON
HAaIpaBJIeHHOCTH CTAHJIapTHOTO YPOBHSI CIIOKHOCTH, BIaJ€€T HEOOXOIUMBIMH IS
3TOr0 0a30BBIMH HaBbIKAMU M IPUEMaMH.

JleMOHCTpHpYeT AOCTATOUHBIN yPOBEHb 3HAHMS YIEOHOH JINTEPATYPHI 10 AUCIUIUINHE.
O1ieHKa Mo AUCIMIUINHE BBICTABISIFOTCS 00yYaromeMycst ¢ y4éToM pe3yJIibTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 3a JUCHUILITMHON, COPMUPOBAHBI HA YPOBHE —
«JIOCTaTOYHBII».

49-0/
F,FX

HEYI0BJICT-
BOPHUTENBHO/
HE 3a4TCHO

BeicTasisiercst 00y4aromiemMycs, eclii OH He 3HaeT Ha 0a30BOM ypOBHE TEOPETHUECKUI
U TIPaKTHYECKUI MaTepHuall, TOMycKaeT TpyOble OMMUOKH MPH ero U3JI0KEeHUH Ha
3aHATUSX U B XOJI€ IPOMEXYTOUHOH aTTECTALUMU.

OOyuaronuicst UCTIBITHIBACT CEPhE3HbIE 3aTPYAHCHHS B TPUMEHEHUN TEOPETHUECKUX
TIOJIOKEHUH TTPH PEIICHUHN NMPAKTHYECKHX 3371a4 MPO(eCcCHOHATBHON HAaNIPaBIEHHOCTH
CTaH/IapPTHOTO YPOBHS CII0KHOCTH, HE BJIaJieeT HEOOXOIUMBIMH JUIS 3TOTO HaBBIKAMH 1
IpUEMAMH.

JeMoHCTpHpYeT (parMeHTapHbIe 3HAHUS Y4eOHOI JIUTepaTyphl IO TUCLUIIIIMHE.
Or1eHKa 1o AUCIMIUIMHE BBICTABISIFOTCS 00yYaronieMycst ¢ y4éToM pe3yJIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

KoMnereHnuy Ha ypoBHE «JOCTaTOYHBIN», 3aKPEIUIEHHBIE 34 JUCLUILUINHOM, HE
c(OpMHPOBAHBL.
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5.3 OueHouHble cpeacTBa (MaTepuajbl) IS TEKYIIero KOHTPOJsS YCIHeBaeMOCTH,
NMPOMEKYTOYHOM ATTeCTANMHU 00y4YarOIHUXCS M0 JUCIUIITTHHE
Bonpocer quis 3auéra

1. IIpupona mporecca NPUHATHS YIPABICHYECKOTO PEIIEHUs: He00X0AUMOCTh, 00IIIeCTBEHHAS
00yCJIOBIEHHOCTb.

2. KnaccugukanmonHble MPU3HAKK YIIPABICHYECKUX PELICHUH.

3. Kitaccudukanus ynpaBiaeHYECKUX PEIICHUN.

4. CoBpeMeHHbIE MOAXO0/bI K KJIacCU(UKALUHN YIPABICHYECKUX PEIICHUH.

5. TpeOoBanus, NpeAbsABIsSEMbIE K KAUECTBY M COAEP/KAHHUIO YIIPABICHYECKOIO PELICHHUS.

6. Xapakrepuctuku quuHoctu JIIIP, Bnustonye Ha MPUHATHE YIPABIEHYECKOIO PELLICHUSI.

7. Xapu3ma pyKOBOJIUTEIS, aBTOPUTET PyKOBOIUTEIIA.

8. XeHckuii M MYXCKOH CTHJIM YINpaBlIeHHs M HMX BIMSHUE HAa pa3pabOTKy W MpPUHSATHE
YIPAaBIECHYECKUX PEIIECHUM.

9. OcobenHocTu oOTpacineBOoro (akropa Typu3Ma Ha TPOIECC MPUHATHS YIPABICHYCCKUX
pELICHHUIA.

10. IlpaBuna mHpUHATUS KOJUIEKTUBHOTO pemtieHus. DakTopel APPEKTHBHOCTH HPUHATHS
KOJUIEKTHBHBIX PEIICHUN.

11. Ponb 1 OTBETCTBEHHOCTh PYKOBOAMUTES MPU NPUHATUN PELICHUS.

12. UndopmanoHHas CTPyKTypa yIpaBIeHYECKOIO pelIeHusl.

13. [onsTre «uHGOPMALMOHHAS ACHMMETPHUSD» B TYPHUHIYCTPHH.

14. XapakreprcTHKa OCHOBHBIX 3TaIlOB POLECCA IPUHATHS YIIPABJIEHYECKOIO PEILICHUS.

15. Dran unenTrdUKaIUN TPOOITEMBI.

16. [IpoGsiembl BIOOpa KpUTEpUs MPUHATHS YIIPABIEHUYECKOTO PEILICHHS.

17. Pa3zButue, aHanu3 U BbIOOp aJIbTEPHATUB MPUHATHUS YIIPABICHYECKOTO PELICHMUS.

18. IIponecc cornacoBaHus, IPUHATHS U YTBEPKACHUS YIPABICHUYECKOIO PEILICHUS.

19. CpaBHUTENBHAS XapaKTEPUCTUKA COBPEMEHHBIX TUIIOBBIX IPOLIECCOB MPUHATUS PELLICHUS.

20. OcHOBHBIE MapaMETPhI IIPOLECCa aHAJIM3a BHELIHEN Cpelbl MM NPUHATHS U pean3alyu
YIPaBJIEHYECKOTO PEILIECHUSI.

21. XapakTepuCcTHKa METOA0B aHAIN3a BHEIIHEN CPE/BL.

22. XapakTepucTHKa MOJIXOJ0B K pa3paboTke M BbIOOPY YIPaBIEHYECKOTO PEIIEHHUS B
YCIIOBUSIX PUCKA U HEOIIPEEIEHHOCTH.

23. BeIOop cTpaTeruu no KpUTEpUIo0 MakKCUMaKca.

24. Be16op pemieHus no kpurepuio Banpaa (MaKCUMUHHBINA KpUTEPUIL).

25. Bei0op pemienus no kputepuro CaBuaka (MUHUMAKCHBIA KPUTEPUH).

26. Bo16op pemienus o kputepuro I'ypBuna (Kpurepuii necCMMU3MaoNTHMU3MA).

27. Ilpuembl pa3paOOTKM U BHIOOpAa YIpPABIEHYECKUX pEHIEHUH B YCIOBHMSIX pHCKA H
HEOMNPEAECIEHHOCTU TYPUCTCKOTO PBIHKA.

28. OCHOBHbIE MPU3HAKH KJIACCU(PUKALNUU METOJO0B pa3paOOTKU M MPUHATHS YIPABICHYECKUX
peLIeHu.

29. Knaccudukanuss METOJ0B pa3pabOTKU U NPUHATHS YIPaBIEHUYECKUX PELIEHUI MO ATarnam
nporiecca pa3paboTKH yIpPaBIEHYECKOTrO peIIeHusl.

30. Metoabl, UCIOIB3yEMbIE HA 3TAIE JUATHOCTUKHU MPOOIIEMBI U (POPMYIUPOBKH KPUTEPUEB U
OTpaHUYCHUH.

31. MexaHu3M HCIIOJIb30BAHUS MOJEIM TEOPUU UIp MpH pa3pabOTKe U MPUHITHH
YIPaBIEHYECKOIO PEILIEHUS.

32. XapakTepuCTUKA METOJOB PHUHSATHS YIIPABIECHYECKOTIO PEIICHMUS.

33. OCHOBHBIE METO/Ibl CUTYallMOHHOTO aHAJIN3a

34. XapakTepucTHKa KeWc-MeToJa, METOJa «MO3TOBOTO IITypMa», JIBYXYPOBHEBOI'O
aHKETHPOBAHUS, BO3MOXKHOCTH HUX HCIOJb30BAHMS Ha pa3HbIX d3Tamax pa3pabOTKM M MPUHATHUS
YIIPaBICHYECKUX PEHICHUM.

35. Metonpbl, HCIIOJIb3yEMBIE Ha ATAIlE ONPEEIICHUS albTEpPHATUB
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36. MeTtoabl, MpUMEHSIEMbIE Ha ATalle€ OLEHKH allbTEPHATUB — METOJIbl MHOTOKPUTEPUATBHON
OLIEHKH aJIbTEPHATUB, AJITOPUTMBI IIPSIMBIX METOJ0B U METOJIOB IOPOI'OB HECPABHUMOCTH

37. Meronbl 3KCIEPTHOW OLEHKH, TUIIOBBIE 3a/layM, PEIIAEMbIE C UX IOMOILBIO M TUIIOBBIE
IIPOLIEAYPBl, UCIIOIb3YEMBIE IIPU UX IPUMEHEHUH.

38. MeTronbl nOIy4YeHMs KOJUYECTBEHHBIX HKCIIEPTHBIX OLICHOK Ha 3TaIle OLICHKH AJIbTEPHATHUB.

39. MeToapl MOJIy4E€HUsT KAa4ECTBEHHBIX HKCIEPTHBIX OLIEHOK, YCJIOBHUS U aNTOPUTM HX
HCIIOJIb30BaHUS.

40. Knaccuduxanus METOAOB MPOTHO3MPOBAHUS, TUIIOBAs MOCJIEIOBATEIBHOCTh OIEpalui,
HCIOJIb3YEMBIX B IIPOLECCE TPOTHO3UPOBAHUS.

41. Meron cueHapueB B IPAaKTUKE IPOrHO3MPOBAHMS, OCHOBHBIE YCIOBHUS M 3Tallbl
COCTaBJICHMS CLICHAPUSL.

42. OcCHOBHBIE THUIIBI 33/1aY IMPUHATUS PELICHUH B COOTBETCTBUU C TUIIOM CHUTYyallUM: B
YCIIOBHSIX OIIPEECIIEHHOCTH, HEOIIPEACIIEHHOCTH, PUCKA, KOH(IIMKTA.

43. Bzaumo/eiicTBrE Y4aCTHUKOB BEIOOpPA YIIPABICHUYECKOTO PEILICHHS.

44. TIpoGneMsbl LEHTpaIN3aluK U ACLIEHTPAIN3aLUU IIpoLecca pa3pabOTKU peIIeHus.

45. Bnacte UM oOpraHu3alMOHHAs MepapXus Kak BHEPHIHOYHBIE CpEACTBA IPUHITHS
YIPaBIEHYECKOIO PELLIEHUS.

46. IlpuunMHBI BO3HUKHOBEHHUS KOH(DIMKTOB B Tpolecce MNPUHATHA W  pealTn3aluu
YIPaBIEHYECKOIO PELLICHUS.

47. 3nauenue, QYHKIMH U BUIBI KOHTPOJIS pealln3alliil YIPABICHYECKOTO PEIICHUSI.

48. MeToapl KOHTPOJISL ¥ OLIEHKH MCIIOJIHEHUS PELLECHUS.

49. OTBETCTBEHHOCTH 32 BBINOJIHEHUE PEIICHUIN: CYIIIHOCTh U BUBIL.

50. INoxxoxas! k oneHke 3¢ (HEeKTUBHOCTH YIPABICHYECKOI'O PELICHHUS.

51. TloHsATHME «KAueCTBO YIPABIEHYECKOW MAESITEIBHOCTU» M «KAaYeCTBO YIPABICHUECKOIO
pELIECHUD.

52. Ponb cunepreTrueckoro g dexra B GOpMUPOBAHUH CYTIEPONTHUMATBHOTO PEILICHHS.

IIpakTHKO-OpHEeHTHPOBAHHBIE 3a/1aHUS (IPUMEPHbIe CUTYALMH)

3ananue 1. JlenoBas urpa.

Merton «Mo3roBast aTaka» B pelIEHUH MPOOJIEM YIIPaBICHUS».

Curyanus. CerogHsa «A» — asponopt B Poccum, rne HaOmromaercss TEHASHLMS pocTa
aBUAIEPEBO30K B TEUCHHE MocheaHuX Tpex jet: 2019 r. — 8,5 mun nmaccaxkupos, 2020 r. — 9,5 MiH u
2021 r. — 10,2 muH. A3ponopT caMOCTOSTENBHO OCYLIECTBIIAET HA3EMHOE CEPBUCHOE M TEXHUYECKOE
oOciyxuBaHue 14 MHOCTpPAHHBIX aBUAKOMIIAHUH, CPEAN KOTOPHIX TaKH€ KPYIHBIE MEPEBO3UMKH, KaK
Lufthansa u British Airways.

Bcero xe B 2021 r. ycmyramum «A» mnosb3oBanuch 73 poccuiickux u 50 3apyOexHBIX
aBuakoMmnanuii. OOmias cToMMOCTb CepBHCa, MpenocTaBieHHoro um 3a 2021 r., npeBbicuia 1 miapna
pyO., a KOJIMYECTBO CaMOJIETOBBIJIETOB (OCHOBHOI'O IMOKAa3aTelsl TEXHUYECKOW 3arpy3Kd a’pornopra)
BO3pociio Ha 13 %, pu 3TOM 3a CyTKH B CPEIHEM IPOU3BOIMIIOCH TpUMEpHO 360 B31€TOB/ MOCAIOK.

Opnnako, HECMOTPSI Ha ATH MOKa3aTeNlH, «A» He Momajl B TPOIKY Jy4IIux a’dponoptos Poccun.
3amaHue: BbIOpaTh BapUaHT pPELICHHS MO YIYYIIEHUI0 paboThl a’dponopTa € IMOMOLIbI0 METoJa
«MO3TOBOU aTaKm».

[Topsinok BeIONHEHHS paOOTHI.

1. [TocranoBKa mpo0GIeMsbl (3a/1a4K) Mepel TBOPUYECKOM TPpyIIoif, 4eTKo chopMyIHpOBaTh:

- YTO B UTOTe HEOOXOIMMO MOIYYUTh UK UMETD;

- YTO MEIIAET MOJyUYEHHUIO KEITaeMOro

2. I'pynne pa3genuTses Ha JBE NOAIPYNIBI — «TE€HEPATOPOB» U «KPUTUKOBY». «I'eHepaTtopbi»
BbIPa0ATHIBAIOT UAEH, BHOCAT MPEUIOKEHUS, «KPUTUKU» TOABEPraloT MO3UTUBHOM WIIM HEraTUBHOM
OLIEHKE BBIJIBUHYTHIE UJIEU.

3. BeiOpaTh Kax/10i MOATrPyYIIOi pyKOBOIUTEINS.

4. Dtan MosyamuBoro reHepupoBaHus (10—I15 wmun.). YUnenam rpymnmel mpejaraercs
MMCbMEHHO M3JI0KUTh BO3MOKHbIE PELICHHS TOCTaBIEHHOM 3a7auu B MOJHOW TUIIHMHE (00s3aTeNbHOE
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ycinosue). I[lpu renepupoBaHMM HJeH HMHIMBHIYYMBI NpOAyKTHBHee TIpymnm. I[Ipm MomgamuBoM
TeHEPUPOBAHUU BHUMAHUE HE OTBJIEKACTCS, a KOHLEHTPUPYETCs, CO3/aeTcs aTMocdepa Moucka, mpu
KOTOPOHM pe3ynbTaThl Jydllle M pa3HOOOpa3Hee. YUaCTHUKOB CTHMYJHPYET OOCTaHOBKA, KOTJa Bce
BOKPYT' HampsDKEHHO PadOTalOT M MX HE TOPOISAT HEMEIJIeHHO o0cynuTh uaero. OHu CBOOOIHBI OT
HeXenaTeIbHOTo d(pdekTa 0OBIYHBIX KOHTAKTOB HE(OPMAIILHBIX TPYIIIL.

5. Drtan HeynopsA0YEHHOIO MEepeuncieHns uaei. PykoBoauTens npeajiaraeT y4acTHUKAM 110
ouepeaM Ha3BaTh 3allMCAHHbIE MU pelieHus npoOieMbl. OOCyXKeHHEe OrpaHMYMBAETCS IOIBITKON
C)KAaTO M3JIOKUTh OTBET JUIsSl yA00CTBA €r0 PErucTpaluu. DTOT 3Tall IPOAOIIKAETCS 10 TE€X MOp, oKa
He OyJlyT 3alucaHbl BCe UAEU PELIeHUs IPOOIeMBbI.

Bo3sMmoxHble naeu:

- YIPOILIEHHE TAMOKEHHOI'0 KOHTPOJIS KaK JJI POCCUICKUX, TaK U JUIsl HHOCTPAHHBIX T'PaXkJaH;
- mpuoOpeTeHne aBTo0yCOB ISl MEPEBO30K MACCAKHUPOB IO JIETHOMY MO0 U YCTAHOBJICHHE HOBBIX
TEJIECKONMYECKUX TPAIIOB;

- o0ecrnieyeHne TPaHCIOPTHOTO COOOIIECHHS MEX Ty TepMUuHaaMu « 1» u «I1»;

- CTPOMTEIBCTBO  HOBOTO  IIAPKMHIA; -  PEKOHCTPYKLHA  CXEMbl  BHYTPEHHEIO
AJIEKTPOOCBELICHMUS;

- 0OHOBJIEHHE TEXHUYECKOT0 OCHALIEHUS a3pOIIopTa;

- PEKOHCTPYKIUS B3JIETHO-II0CAJOYHOM MOJIOCHI;

- COKpAIlleHHE BPEMEHH Ha 00CITyKMBaHUE CaMOJIETOB (3allpaBKy TOILUIMBA).

6. Oran ysacHeHus wuzael. Ha »3ToM 93Tame mnpoucxoauT OBICTPOE PaccCMOTPEHHE
3apEruCTPUPOBAHHOIO IIEPEUHS UACH.

7. IlogroroBka KaxJ101 MOATPYNIION MUCBMEHHOTO OTYETA.

8. Ortanm ronocoBaHMs U paH)XKMpoBaHMs. BceM ydacTHHKaM pa3faroTcs KapTOUYKH, YUCIIO
KOTOPBIX 3aBUCHUT OT YHUCJIa UJIEH, OJYyUYEHHBIX Ha MATOM 3Tane. Korja yyacTHUKU MPOPaHKUPYIOT
IIPE/UIOKEHHBbIE MJEH, YKa3aB 3TO B KapTOYKaX, PYKOBOJAUTENb OOBSABISET mnepepbiB. Bo Bpems
IepephiBa OH U €ro MOMOIIHUKH JEIAI0T MOICUETHI.

WMHCTpyKTaXX y4YaCTHMKOB TMpH paHXupoBaHuu. M3 BocbMH KapT BbIOEpUTE KapTy,
COJIEpKaIlyl0 CaMyl BaXKHYIO MWJICI0, HaNMIIUTE LU(Ppy 8 B NpaBOM HUXKHEM YIIy KapTOUKH,
obBeauTe HUPPY KPYKKOM, a KAPTOUKY OTIIOKUTE.

W3 ocraBmMXcsi ceMH KapT BbIOEpUTE KapTy, COJEpPIKAIlyl0 HAaUMEHEEe BaXKHYI HJEH0,
Hanumute udpy 1 B mpaBoM HMXKHEM YITy KapTOUKH, OOBenuTe LUQPPY KPYKKOM, a KapTOUKy
otnoxute. M3 ocraBHIMXCS IIECTH KapT BbIOEpUTE CaMblii BaXKHBIM MYHKT, 3anumuTte nudpy 7 B
MIPaBOM HUKHEM YIIy, oOBeauTe HU(BPY KPY>KKOM, a KapTOUKy OTioxuTe. JleficTByiiTe moao0HbIM
o0pa3oM 110 TeX Mop, OKa He OyIyT OTJIOKEHBI BCE KAPTOUKH.

TpeboBaHMs K IPOBEJCHUIO «MO3TOBOM aTakm.

1.Y9acTHUKM cUIAT 32 OOIIUM CTOJIOM JIMLIOM JPYT K JIPYTY.

2.3anpenaroTcs Copbl, KPUTUKA M KaKHe-T1M00 OLIEHKH TOTr0, YTO TOBOPHUTCH.

3.Bpems BeICTYIIIEHUS KaXI0TO y9acTHUKa— 1—2 MUH.

4.BbicKa3bIBatoTCA J1I00bIE UAEH, BIUIOTH JIO YTOMUYECKUX, OPEOBBIX.

5.KonnuecTBo uaei BaxxHee NX Ka4ecTBa.

6.Kaxas unes oocyxnaercs, KpUTUKYETCS U OLEHUBAETCS 110 CIEIYIOIUM KPUTEPUSIM:

- COOTBETCTBHUE MPEANOChUIKAM U HadaJlbHbIM TPEOOBaHUSM;

- BO3MOXHOCTb PeaJn3aluu WIN OTCYTCTBUE TaKOBOMU;

- peasiuzyeTcs cpasy Win TpeOyeTcs Bpems;

- TpeOyeT ee peanu3anus JUIIHUX 3aTpaT WK HET;

- IpUMEHNMa JIU B IpYToii chepe esTenbHOCTH

9. Kputnueckue 3aMedaHusi M3JIaraloTcs C)Karo, JAKOHUYHO (Uaeu, 0OCYXIEHHE KOTOPBIX
TpeOyeT MHOTO BPEMEHH, JIy4Ille TOBTOPHO PACCMOTPETH TO3KE).

10. BeicTynatb MOXHO HECKOJBKO pa3, OJHAKO BBICKAa3bIBAaHUS JOJDKHBI  OBITH
HENPOJOKUTETbHBIMU.

11. IIponomKuTeNnbHOCTh IEPBOTO paccMOTpeHUst — 20 MUH.

O0s13aHHOCTH PYKOBOAUTENS — KOOPAMHATOPA «MO3TOBOM aTakuy.
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1. 3HAaKOMHUT YICHOB TPYIIIHI C IPABUIAMH paOOTHI U TTIOBEJCHUS B TPYIIIIC.

2. CraBuT mpoOieMy M MpeisiaraeT BBICKA3bIBATh JIFOOBIE pelIeHUs 0e3 MpeaBapUTeIbLHOTO
00/ TyMBbIBaHUS.

3. Opranusyer 3aruch BCeX BHICKA3bIBAEMBIX MPEIOKEHUN (KaK MOKHO TOUHEE).

4. Caenut 3a perjiaMeHTOM M COOTFOICHUEM TIEPHOIOB PAOOTHI.

5. TlomoraeTt BbICKa3aThCsl BCEM JKEJIAIOIINM, TOOLIPSET CTECHUTEIbHBIX HIIM HECTICIIUAIINCTOB,
0COOEHHO €CJIM TBOPYECKasi aKTHBHOCTh CHIKACTCSI.

6. HaOupaer cnexTp Bepcuid Juisl pelieHHs] MpoOJIeMbl U JHUIIb IMOTOM OCTAaHABIMBACTCS Ha
JIyYIIeH U3 HUX.

7. CTUMyIIUpyeT BONPOCHI TUMA: «ECTh 11 CBS3b MKy HACSIMU»?

8. IlpeacraBnser yd4aCTHHKaM TIOJHBIM CIHUCOK HJIed, COCTaBJICHHBIM Ha 3Tane Hux
BBICKAQ3bIBaHHSL.

9. IlpITaeTcs CUCTEMATU3UPOBATH UJIEH IO KAKMM-JIMOO TIPU3HAKAM.

10. TTogBoauT UTOTH OOCYXACHUS, HHHOPMHUPYET O MPOOIEMAaX, OCTABIIUXCS OTKPHITHIMHU.

11. He mnepeOuBaeT y4YacTHHKOB, HE KOMMEHTHUPYET WX BBICKA3bIBAaHUSA, KAKHUMH OBl
OpUTHMHAJIBLHBIMU OHU HU OBLIH.

TpebGoBaHUs K OTUETY.

1. KonnaecTBo HcH B OTYETE JOKHO OBITh MAKCUMAILHO OOJIBIIIMM.

2. Uneun He nOMKHBI AyOIUPOBATh APYT Apyra.

3. U3noxxenue uaen J0HKHO ObITh KPATKUM U YETKUM.

4. inen MOJDKHBI COOTBETCTBOBATH TTOCTABJICHHOM ITpobiieMe.

IIpumepsI TeCTOBBIX 3aJaHUH

1. K KonruecTBEHHBIM SKOHOMHUYECKUM LENSIM e TEIbHOCTH NPEANPUATUI TypU3Ma OTHOCSIT:

A. CooTBeTcTBHE MUPOBBIM cTaHAapTaM obciyxuBanus Ha 100%.

B. CyuiectBeHHOE NOBBIIIEHUE YPOBHS OOCITY KUBaHUSI.

C. YBenuuenue npuObLUIM Ha 2 IPOLICHTA.

D. 3HaunTenpHOE yiydllleHuEe Ka4eCTBA MIPEIOCTABISIEMbIX YCIIYT.

2. K npuHumunam HOpuHATHS YHPaBIECHYECKUX B JEATEIBHOCTH IPEANPHUATHM Typu3Ma HE
OTHOCSTCS:

A. BapuaTuBHOCTSG.

B. AmantuBHOCTE.

C. Ce30HHOCTS.

D. HenpepsIBHOCTS.

3. @akTHyeckast 1011 HOUEBOK ITOKA3bIBAET:

A. KonnuecTBo HOMEPOB aHAIM3UPYEMOM TOCTHHHUIIBI, B KOTOPBIX (PAKTUUYECKH MPOKUBAIOT
TOCTH.

B. VYenbHbIi Bec HOMEPHOTO (POHIA TOCTUHUIIBI HA PHIHKE TOCTUHUYHBIX YCIIYT (M1l TPYIIIBI
TOCTUHUI-KOHKYPEHTOB).

C. YnenbHblll BeC HOMEPHOTO (DOHAA TOCTUHUIIBI HA PHIHKE TOCTUHUYHBIX YCIYT (711 TPYIIIBI
TOCTHHHUI-KOHKYPEHTOB) C Y4€TOM K03(D(PHUIIMEHTOB 3arpy3Ku HOMEPHOTO (hOH]1a TOCTUHMUII.

D. VaenbHbIi Bec HOMEpHOTO ()OHJIa TOCTUHUIIBI Ha PhIHKE TOCTUHUYHBIX YCIIYT (U1l TPYTIITBI
TOCTHHHUII-KOHKYPEHTOB) 06€3 yueTa HOMEpHOro (oH1a TOCTUHHII-KOHKYPEHTOB.

4. V3MeHeHUs CE30HHOM COCTaBJISIONIEH BPEMEHHOIO psAa B Typu3Me, Kak IpaBuio,
OIIHMCBHIBAETCS CAEAYIOLIUMHU MOJIEISIMU:

A. AIIUTUBHON U MYJIbTUTTUKATUBHOM.

B. [lenHbIX MOJICTAHOBOK.

C. baylaHCOBBIX YBSI30K U IPYIITHPOBOK

D. HopmatuBHOW U MUHAUKATUBHOM.

5. Koppenorpamma — 3T0:

A. CrnennanbHbIi 3Ha40OK HA MHCTPYMEHTAIBHOM MaHeIn paboyero cTojia KOMIIBIOTEPA.

B. I'paduk aBTOKOppENIIMOHHON (HYHKIIUH.
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C. BBICTpBII CTATUCTUYECKUN aHAIIH3.
D. Ilpornecc pacuera ko3 huiueHTa KOPPEIAIUH.

6. YueOHo-MeToqUYecKOEe M HHPOPMALIMOHHOE 00ecnedeHne TUCIUTLTUHBI
6.1 Cnucok HCTOYHUKOB M JIUTEPATYPHI

Hcrounnku
OcHoOBHbIE

KopmopatuBHble CTpaTeruy U TEXHOJIOTUU B YCIOBHSX TNI00OATBHBIX BBI30BOB : MOHOTpadus /
KOJUJIEKTUB aBTOpOB ; noA pen. M. FO. bensieoit u O. B. JlanunoBoit. — Mocksa : KnoPyc, 2021. —

511 ¢. — B3bC BOOK.ru. — URL.: https://book.ru/book/939821

Konecuukos, A. B. KopriopatuBHas KyJibTypa : YIEOHHK M MPAKTHKYM JIJIsl aKaJIeMHUYECKOrO
OakanaBpuata / A. B. KonecuukoB. — M. : UzmarensctBo IOpaiit, 2017. — 167 c. — (Cepus :
bakanaBp Axagemuueckuii kypc). https://www.biblioonline.ru/book/BDFF2BE7-104B-44E1- 95B8-
443B2AC121E7

[TpodeccuonanbHbIit CTaHAapT «IKCKYypCcOBOA (rum)»
https://mintrud.gov.ru/docs/mintrud/orders/2024
JlononHUTEIbHBIC

VYnpasieHne mepcoHaoM : YYeOHHK W MPAKTHKYM JUIsl MPHUKIAAHOTO OakanaBpuara / A. A.
JlutBuHIOK [M 1ap.] ; mox penakuuen A. A. JluTBuHIOKa. — 2-¢ U31., nepepad. u gom. — MockBa :

WznarensctBo FOpaiit, 2019. — 498 c. — (bakanasp. [Ipuknagaoit kypc). — ISBN 978-5-9916-5550-
7. — Texcr : anekrponnsiii // OBC KOpaiir [caiiT]. — URL: https://urait.ru/bcode/431932

CazonoB, MN.JI. Buemnsis cpena u kopriopatuBHas kynbrypa / W.JI. Ca3oHoB. - Mockga :
Jlaboparopus kuuru, 2012. - 114 c. - ISBN 978-5-504-00440-2 ; To xe [DnekTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&i d=139658
Jlureparypa
OcHoBHas

1. KazakoBa H. A. CoBpeMeHHBbII cTpaTernueckuil aHanus : ydeOHUK M MPaKTUKYM I By30B /
H. A. KazakoBa. — 3-¢ u3j., nmepepad. u gorn. — Mocksa : M3natenscrBo HOpaiit, 2020. — 469 ¢. —
(Beiciee oOpazoBanmue). — OBC HOpaiit. — URL: https://ez.el.fa.ru:2428/bcode/450321 (nara
obpamenusi: 04.06.2020). — TekcT : 2JI€KTPOHHBIH.

2. MeTo/1pl ONITUMAJIBHBIX PEIIEHUH B SKOHOMUKE U (puHaHcax : yueOHuk / M.A. Anekcanaposa
[t np.]; mox pena. B.M. lNonuapenko, B.IO. IlomoBa. - Mocksa: Kuopyc, 2016, 2017. - 400 c.—
(BakamaBpuar) .— 2017. — OC BOOK.ru. - URL.: https://www.book.ru/book/927791

JlomonHuTenbHas

3. MHBamkosckas WM. B. MogenupoBanue croumoct koMmnaHuu. Crpareruueckas
OTBETCTBEHHOCTb COBETOB IUPEKTOPOB : MoHOrpadus / 1.B. NUBamkosckas. — Mocksa : UHOPA-M,
2019. - 430 c¢. — (Hayunmas wmpicnmp). — DOBC  ZNANIUM.com. - URL:
https://znanium.com/catalog/document?id=341112 (mata oOpamenus: 04.06.2020). - Texkcr
anekTpoHHbI. 4. HBamkoBckas I.B. ®uHaHCOBBIE H3MEPEHHS KOPIOPATUBHBIX CTpaTErHil.
Creiikxonaepckuii noaxoa: monorpadus / U.B. UBamkosckas. - Mocka: UugpaM, 2013. - 320 c. —

Tekcr: HEIMOCPEICTBEHHBIM. - To wxe. - 3ObBC  ZNANIUM.com. - URL:
https://znanium.com/catalog/document?id=27146 (mara oOpamenus: 04.06.2020). — Texkcr:
JJIEKTPOHHBIN.

5. bangun, K.B. Ynpasnenueckue pemenus : yueOHuk s 6akanaspos/ K.B. bangun, C.H.
Bopo6beB, B.b. YTkuH. - 8- uzn. - Mocksa: Jlamkos u K, 2018. - 496 c. - 9bC ZNANIUM.com. -
URL.: http://znanium.com/catalog/product/327956.

6. 'opaeeBa O. I'. Yyer u aHayu3 B yCIOBUSAX LIEHHOCTHO-OPUEHTUPOBAHHOIO YIIPABIICHUS :
monorpadus. — Mocka: UHOPA-M, 2019. - 136 ¢. — (Hayunas wmbicias). - www.dXx.doi.org
/10.12737/5987. — OBC ZNANIUM.com. - URL: https://znanium.com/catalog/document?id=355440
(mara obpamenus: 04.06.2020). - TekcT : 2IeKTPOHHBII.


https://www.biblioonline.ru/book/BDFF2BE7-104B-44E1-%2095B8-443B2AC121E7
https://www.biblioonline.ru/book/BDFF2BE7-104B-44E1-%2095B8-443B2AC121E7
https://urait.ru/bcode/431932
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6.2 IlepeuyeHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu « AHTEepHET».
https://edu.russia.travel/training-activities.html
http://www.amr.ru — Accommariust MeHeKepoB Poccuu
https://www.cfin.ru/management/practice/manag_decision_tourism.shtml
HanuonanesHast aekrponnas oudmuoreka (HOB) www.rusneb.ru
ELibrary.ru Hayunast anextponnas 6ubimorexa Www.elibrary.ru
DnexkTponHas 6ubnmoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR

6.3 TIIpodeccuoHanbHbIe 6a3bl AAHHBIX H HH(POPMAIMOHHO-CIIPABOYHbIE CHCTEMBbI
JHoctyn k npodeccuonanbubiM 0a3am nanubix: https://liber.rsuh.ru/ru/bases

WudopmanroHHbIe CIIPaBOYHBIE CUCTEMBI:
1. Koncynberanr [lmoc
2. Tapanr

7. MaTepua/jibHO-TeXHHYeCKOe obecneyeHHne TUCHUTIIHHBI

Jns  obecrnedeHus — JUCHMIUIMHBI — HCHOJB3YETCS  MaTepuajbHO-TEXHMUYecKas  0aza
00pa30BaTENBFHOTO YUPESKACHUS: YUIeOHBIE ayAMTOPUH, OCHAIIEHHBIE KOMIBIOTEPOM U IPOEKTOPOM
JUIsl AEMOHCTPALUU Y4eOHBIX MAaTEpHAIIOB.

CocraB MporpaMmMHOI0 oOecrieueHus:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. ObecnieyeHue 06pa3oBaTeJHLHOr0 NMPOIECCa IJIsl JIMI] ¢ OTPAHUYEHHBIMU BO3MOKHOCTAMU
310pPOBbSI M HHBAJIM/IOB

B xome peanusanuu IUCLUIIMHBL HUCIOJIB3YIOTCSA CIEAYIOIIME JONOJIHUTEIBHBIE METOJbI
o0y4YeHusl, TEKYyIIEro KOHTPOJISI YCHEBAEMOCTH U IPOMEXKYTOUHOM arTecTaluu OOydaromMxcsi B
3aBHCUMOCTH OT UX MHIMBHUIYaJIbHBIX OCOOEHHOCTEMH:

® Ui CJENbIX W CIA0OBUIAIMX: JIEKUUH O(QOPMIISIIOTCS B BHUJAE 3JIEKTPOHHOTO JIOKYMEHTA,
JOCTYITHOTO € TOMOIIbI0 KOMIIBIOTEPA CO CIELHUAIM3UPOBAHHBIM IPOTPAMMHBIM OOECIIEUEHUEM;
[IUCbMECHHBIE 3a/laHUs BBIIIOJHAIOTCA Ha KOMIIBIOTEPE CO CIELHMAIM3UPOBAHHBIM IIPOTrPaMMHBIM
o0ecrie4eHneM MJIM MOTYT OBITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIEUMBACTCS WHIUBUAYaIbHOE
paBHOMepHOe ocBelieHue He MeHee 300 JOKC; s BBINOJHEHMS 33JaHUsl IPU HEO0OXOAMMOCTH
MIPEIOCTABIIAECTCS YBEIMYMBAIOIIEE YCTPOIMCTBO; BO3MOMKHO TaKXKE€ HCIIOJb30BAHUE COOCTBEHHBIX
YBEJIUYMBAIOLINX YCTPONCTB; MMCbMEHHBIE 3aJaHNs 0(OPMIIIOTCS YBEIMUYEHHBIM HIPU(PTOM; 3K3aMEH
1 3a4€T MPOBOJATCS B YCTHOM (pOpME MM BBIMIOJIHSAIOTCS B MUCbMEHHOM (pOopMe Ha KOMIIBIOTEPE.

o [UIsl TIyXUX U CiIaOOCIHbIIANINX: JIEKIUH O(QOPMIISIOTCS B BHJIE 3JEKTPOHHOTO JOKYMEHTa,
au00  MpeaocTaBiseTcss  3BYKOYCHJIMBAIOIIAS — ammapaTypa HMHAWBUAYAIBHOTO  MOJb30BaHMUS;
MMCbMEHHBIE 3aJIlaHUSl BBINOJIHSIOTCS HAa KOMIIBIOTEPE B INMHCHMEHHOH (opme; 3K3aMeH M 3auér
MIPOBOJISATCS B MUCBMEHHOM (hopMe Ha KOMITbIOTEPE; BO3MOXKHO IIPOBEIEHUE B (DOpME TECTUPOBAHMUS.

® /Ul JIMIl C HApyLIIEHUSIMU OIMOPHO-JBUTATEIBHOIO armapara: JIEKIUU Oo(GOopMIISIIOTCS B BHJIE
JJIEKTPOHHOI'O JTOKYMEHTa, JOCTYIIHOIO C IIOMOIIBI0 KOMIIBIOTEPA €O CHELUATU3UPOBAHHBIM
MPOrpaMMHBIM ~ OO€CHe€YeHHEeM; MHCbMEHHbIE 3aJaHMsl BBINOJHSIOTCS Ha KOMIIBIOTEPE CO
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CTICIMATM3UPOBAHHBIM IPOTPAMMHBIM 00ecIieueHHEeM; PK3aMeH U 3a4€T MPOBOJATCS B YCTHOH hopme
WJIH BBITIOJTHSIOTCS B MMCEMEHHOUW popMe Ha KOMIBIOTEPE.

[Tpu HEOOXOMUMOCTH TIPETyCMaTPUBACTCS YBEITUYCHUE BPEMEHH ISl TIOATOTOBKH OTBETA.

[Ipoueaypa mpoBeACHUS MPOMEKYTOUHOM aTTECTAIUU JJIsi OOYYaIOIIUXCSl YCTAHABIUBACTCS C
Y4ETOM MX MHIUBHIYaTbHBIX NMCUXO(U3NIeCKHX ocoOeHHOCTeH. [IpoMexyTouHas arTecTanus MOKeT
MIPOBOJIUTHCS B HECKOJBKO JTATIOB.

[Ipu mpoBeseHWW TPOLEAYPHl OLEHHBAHUS PE3YJIbTaTOB OOYYCHHS IPEIyCMaTpHBaeTCs
WCIOJIF30BAaHUE TEXHUYECKUX CPENICTB, HEOOXOAMMBIX B CBSI3U C MHIUBUAYATHHBIMH OCOOCHHOCTSIMU
oOydJarommxcsi. OTH CpEACTBA MOTYT OBITh MPEJOCTABICHBI YHUBEPCUTETOM, HIU MOTYT
MCTIOJIb30BaThCsl COOCTBEHHBIE TEXHUUYECKUE CPECTBA.

[TpoBenenue mporeaypsl OICHUBAaHUS PE3YJIbTaTOB OOYUYCHHS JOMYCKAETCS C UCIIOJIb30BaHHEM
JTUCTAHIIMOHHBIX 00Pa30BaTeIbHBIX TEXHOJIOTUH.

ObecneunBaeTcss OCTyNl K HMHGOPMAIMOHHBIM W OuOIMorpadguueckuM pecypcaM B CETH
WuTepHeT Uit Kaxaoro odydaromierocs B (hopMax, aJlaliTHPOBAHHBIX K OTPAHHYEHUSIM UX 3[I0OPOBBS U
BOCIIPHUSATHS HHPOPMALIUH:

® Ul CICNBIX W CIA0OBUISIIUX: B TEYaTHOM (opMe yBeIW4YeHHBIM HIpupToM, B (opme
AJIEKTPOHHOTO JIOKYMEHTa, B (hopMme aynanodaiina.

® JIJIs TIIYXUX U CJIA0OCIIBIIIAIINX: B IEYaTHOU opMe, B GOpME AIEKTPOHHOTO JOKYMEHTA.

® JIJIsl OOYYAIOIIMXCSl C HAPYIICHUSIMU OMOPHO-JBUIaTEIbHOTO armapara: B IeYaTHOH Gopme, B
(dhopMe AIEKTPOHHOTO JOKYMEHTa, B popme ayauodaiina.

VY4eOHble ayUTOpUU AJIsi BCEX BHUJOB KOHTAKTHOM M CaMOCTOSITEIbHOM pabOThl, HayuyHas
OubnMoTeKa M HHBIE MOMELIEHHsI i1 OOYy4YEeHHs OCHAIEHbl CIEeHUaTbHBIM O00OpYJAOBaHUEM U
Y4eOHBIMH MECTaMHU C TEXHHYECKHUMH CPEJCTBAMU OOYUCHHUS:

® JUIsl CJIENBIX U CJIA0OBUSIIMX: YCTPOUCTBOM JJIsi CKAHUPOBAHMS M uTeHUs ¢ kamepoi SARA
CE; nucnneem bpaiing PAC Mate 20; npunrepom bpaitng EmBraille ViewPlus;

e Ul TIYyXUX M cHabocipllIaluX: aBTOMAaTHU3MPOBAaHHBIM pabouyMM MecTOM Ui JroAed ¢
HapyLIEHUEM CiIyXa U c1a0O0CIbIIIAlINX; aKyCTUUECKUI YCUIIUTEb U KOJIOHKH;

o1 OOyYArOMIMXCS C HApyIICHWSMH OIIOPHO-ABUTATEILHOTO armapaTa: IepeIBUKHBIMH,
peryaupyeMbIMu 3proHomudeckumMu naptamu CH-1;, KOMIbIOTEpHOM TEXHUKOW €O CIEUAIbHBIM
IIPOrpaMMHBIM 00ecTIeYeHUEM.

9. MeToauuecKkue MaTepuaJibl

9.1 Inanbl ceMUHAPCKUX/ MPAKTHYECKHUX/ JJA0OPATOPHBIX 3aHATHIA

Tema 1 IlonsiTHe, 3HaYeHNE U (PYHKIIMH YIPABIEHYECKOTO pEIIEHUS
Bormpocs! 11t 06cyxaenus:
1. ITonsTHe, GPYHKIMU U POJIb YIPABICHYECKOTIO PEIICHUS YIIPABICHUECKOTO PELICHHUS.
2. DKOHOMHYECKHE, COLHAIbHBIC, TPABOBBIE W TEXHOJOTHYECKHUE OCHOBBI TPUHITHS
yIPaBJIEHYECKOTO peIIeHUs
3. MecTo ynpaBieH4YeCcKOTO pEIIeH s B IPOIIECCE yIPaBICHUSI.
Criucok nureparypsl:
1. KazakoBa H. A. CoBpeMeHHBII cTpaTernyeckuii aHaau3 : ydeOHUK U MPaKTUKYM JJisl By30B /
H. A. KazakoBa. — 3-e u3za., nepepad. u non. — Mocksa : U3znarensctBo HOpaiit, 2020. — 469 c. —
(Beicmiee obpasoBanue). — DBC HOpaiit. — URL: https://ez.el.fa.ru:2428/bcode/450321 (nara
obpamienusi: 04.06.2020). — TekcT : 37EKTPOHHBIMN.
2. MeTtoasl oNTUMAIBHBIX PENICHU B dKOHOMUKE U (puHaHCcax : yueOHuk / M. A. AnekcanapoBa
[u np.]; moa pea. B.M. l'onuapenko, B.IO. IlonmoBa. - Mocksa: Kuopyc, 2016, 2017. - 400 c.—
(bakanaspwuar) .— 2017. — DbC BOOK .ru. - URL.: https://www.book.ru/book/927791

Tema 2 Knaccudukanus ynpaBIeHUECKUX PEHICHUH U TPEIbsIBIIIEMbIE K HUIM TPEOOBaHUS
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Bompocsr mist o0cysxneHust:

1. XapakTepucTKa OCHOBHBIX THIIOB YIIPaBJIE€HUYECKUX PELIECHUI.

2. Knaccudukarus ynpaBieHYECKHX PEIICHHH.

3. @aKTOpBI, KPUTEPUN U OTPAHUYCHUS TPU TPUHSATHHN YIIPABICHUECKUX PEIICHUN.

Crucoxk nuTeparypsbi:

1. KazakoBa H. A. CoBpeMeHHBII CTpaTernyecKuii aHanus3 : y4eOHUK U MPAKTHKYM ISl By30B /
H. A. KazakoBa. — 3-e u3g., nepepad. u non. — Mocksa : U3mparensctBo FOpaiit, 2020. — 469 c. —
(Beicmiee oOpazoBanme). — OBC HOpaiit. — URL: https://ez.el.fa.ru:2428/bcode/450321 (nara
obpamenus: 04.06.2020). — TeKcCT : 2JIEKTPOHHBIH.

2. MeTtonibl ONTUMANBHBIX pElIeHUi B SKOHOMUKE U (prHaHcax : yueOHuk / M. A. Anekcanaposa
[u np.]; mox pen. B.M. I'onuapenko, B.FO. IlonoBa. - MockBa: Knopyc, 2016, 2017. - 400 c.—
(bakanaspuar) .— 2017. — 3bC BOOK.ru. - URL: https://www.book.ru/book/927791

Tema 3 Ponb 1 3HaYeHHE JIU1IA, TpUHUMaroIero pemienus (JIITP)
Bomnpocs! 11t 06cyxaeHus:
1. BzaumojieficTBuE y4aCTHUKOB Ipoliecca pa3pabOTKU U MPUHATHS YIPABIEHYECKOTO PEILICHUS.
2. OTHOMIEHUS «CYyOBEKT — BJIACTh — JIMIEPCTBO» KaK 00BEKTa yNPaBIEHYECKUX OTHOILICHUH.
3. JlenerupoBaHue MOJTHOMOYUN U COLIMAIBHO — IICUXOJIOTHYECKAas COINIACOBAaHHOCTH B IIpoOLiecce
pa3pabOTKU U MPUHATUS YIIPABIECHUYECKOTO PELLICHHUS
Crnucoxk nureparypsl:
1. KazakoBa H. A. CoBpeMeHHBIIf cTpaTernyeckuii aHanu3 : y4eOHUK U MPAKTUKYM JJisl BY30B /
H. A. KazakoBa. — 3-¢ u3j., nmepepad. u gorn. — Mocksa : M3natenscrBo HOpaiit, 2020. — 469 ¢. —
(Beiciee oOpazoBanmue). — OBC HOpaiit. — URL: https://ez.el.fa.ru:2428/bcode/450321 (nara
obpamienusi: 04.06.2020). — TekcT : 3JIEKTPOHHBIHA.
2. MeToibl ONTUMANBHBIX pEelIeHUI B SKOHOMUKE U (puHaHcax : yueOHuk / M. A. Anekcanaposa
[t np.]; mox pena. B.M. lNonuapenko, B.IO. IlomoBa. - Mocksa: Kuopyc, 2016, 2017. - 400 c.—
(BakanaBpuar) .— 2017. — ObC BOOK.ru. - URL.: https://www.book.ru/book/927791

Tema 4 Dransl npoliecca pa3pabOTKU U NPUHSITUS YIIPABICHUECKOTO PELICHHUS.
Bormpocs! 11t 06cyxaeHus:

1. Knaccugukaius KpuTepueB 1 IIKOJ BBIOOPA YIIPaBIEHUYECKOTO PEIICHHS.

2. MexaHu3M pa3pabOTKU U BbIOOpA albTEpHATHUB JJIsl IPUHATHUS YIIPABICHUYECKOTIO PELICHUS.

3. XapakTepucTHKa 3TaroB mnpolecca pa3padOTKU U MPUHATUS YIIPABICHUECKOTO PELICHHUS.

4. CoBpeMeHHbIE METO/Ibl aHAIM3a BHEIIHEN CPE/Ibl, OJOKUTEIbHbBIE U OTPULIATEIbHbBIE
MOMEHTBI IPUBJIEYCHHSI POCCUICKHUX U 3apyOSKHBIX KOHCYJIBTAHTOB MPH MPUHATUHU YIPABIECHYECKOTO
pelIeHus.

5. OcobeHHOCTH pa3pabOTKU yIPaBIEHUYECKOT0 PEIIEHHs B KOPIIOPATUBHBIX, MAJIBIX U CPEAHUX
OpraHM3aIusIxX

Crnncok nureparypsl:

1. KazakoBa H. A. CoBpeMeHHBII cTpaTernyeckuil aHanus : ydeOHUK U MPAKTUKYM ISl BY30B /
H. A. KazakoBa. — 3-e u3a., nepepad. u non. — Mocksa : U3narenscto HOpaiit, 2020. — 469 ¢. —
(Beiciee oOpazoBanue). — OBC HOpaiit. — URL: https://ez.el.fa.ru:2428/bcode/450321 (nara
obpamenusi: 04.06.2020). — TeKcT : 2NEKTPOHHBIH.

2. MeTtoasl oNTUMAIBHBIX PEMICHUI B dKOHOMUKE U (prHaHCcax : yueOHuk / M. A. AnekcanapoBa
[u np.]; moa pea. B.M. l'onuapenko, B.IO. IlonmoBa. - Mocksa: Kuopyc, 2016, 2017. - 400 c.—
(bakanaspwuar) .— 2017. — DbC BOOK .ru. - URL.: https://www.book.ru/book/927791

Tema 5 Ananu3 BHENIHEW Cpejbl U €€ BIUSHUS HA MPUHATHE W PEATU3AIUIO YIIPABICHYECKOTO
peleHus
Bonpocer 11st 06cyxaeHus:
1. XapakrepucTruka 3J€MEHTOB BHEIIHEN Cpellbl TYPUCTCKOW OpPraHu3alliy ¢ TOUKHU 3PEHUS UX
BJIMAHHWA HAa IPUHATHC YITPABIICHYCCKUX pemeHHﬁ.
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2. MeTtoasl aHaJI3a BHEUTHEN CPEIbI.
3. CoBpeMeHHBIE PHIHOYHBIC HHCTUTYTHI B MIPOLIECCE Pa3pabdOTKH yIPaBIEHIECKOTO PEIICHUSI.
Crucoxk nuTeparypsbl:
1. KazakoBa H. A. CoBpeMeHHBII cTpaTernyecKuii aHanus3 : y4eOHUK U MPAKTHKYM ISl By30B /
H. A. KazakoBa. — 3-e u3g., nepepad. u non. — Mocksa : U3mparensctBo IOpaiit, 2020. — 469 c. —
(Beicmiee oOpazoBanmue). — OBC HOpaiit. — URL: https://ez.el.fa.ru:2428/bcode/450321 (mara
obpamenus: 04.06.2020). — TeKcCT : 2JIEKTPOHHBIH.
2. MeTtonibl ONTUMANBHBIX pElIeHUi B SKOHOMUKE U (prHaHcax : yueOHuk / M. A. Anekcanaposa
[u np.]; mox pen. B.M. I'onuapenko, B.FO. IlonoBa. - MockBa: Knopyc, 2016, 2017. - 400 c.—
(bakanaspuar) .— 2017. — 3bC BOOK.ru. - URL.: https://www.book.ru/book/927791

Tema 6 YcnoBus HEONPEIEIEHHOCTH M PUCKA MTPU IPUHATHH YIIPABICHYECKUX PEIICHHUHA
Bonpocsr 11st 06cyxaeHus:
1. Onpenenenue NOHATHIA PUCK U HeonpeaeneHHOCTh. Kiaccupukaius puckoB, 30HbI pUCKa.
2. Meto/ibl ¥ crIOCOOBI yIIpaBJICHHs pUCKaMU. DTarbl UCCIIEJOBAHUS PUCKA.
3. Pa3paboTka u MpUHSTHE PEIIEHUI B YCIOBHUIX PUCKA M HEOTIPEICIEHHOCTH.
4. MeTtozpl ¥ IpreMbl pa3pabOoTKU U MPUHATUS YIIPABICHUYECKUX PEIICHUH B YCIOBUSIX PHUCKa U
HEOIPEICIIEHHOCTH
Crucoxk nuTeparypsbi:
1. KazakoBa H. A. CoBpeMeHHBII CTpaTernuecKuii aHanm3 : y4eOHUK M MPAKTHKYM ISl By30B /
H. A. KazakoBa. — 3-e u3g., nepepad. u non. — Mocksa : U3marensctBo FOpaiit, 2020. — 469 c. —
(Beiciiee obpazoBanue). — OBC IOpaiit. — URL: https://ez.el.fa.ru:2428/bcode/450321 (nara
obpamienus: 04.06.2020). — TeKcCT : 2JIEKTPOHHBIN.
2. MeTtonbl ONTUMANBHBIX pElIeHUH B 9KOHOMUKE U (prHaHcax : yueOHuk / M. A. AnekcanapoBa
[u np.]; mox pea. B.M. I'onuapenko, B.IO. IlomoBa. - Mocksa: Kuopyc, 2016, 2017. - 400 c.—
(bakanaspuar) .— 2017. — 3bC BOOK.ru. - URL.: https://www.book.ru/book/927791

Tema 7 Meroabl 1 MOZIENH, UCTIOIb3YEMbIE IPU IPUHITUU YIIPABICHUECKOTO PELICHUS
Bomnpocs! 11 00cyxaeHus:
1. MopgenupoBaHue TIpu OPUHATHM  YNPABICHYECKMX  PEIICHHMM, JTambl  I[polecca
MOJIETTUPOBAHUS.
2. Knaccugukanus MeTo/10B pa3pabOTKH U IPUHATUS PELLICHUH.
3. Kiaccuduxanus MeTonoB pa3paOOTKW M TPUHATHUS PELICHUH MO THUIy YCIOBMMH, 3TaIy
nporecca pa3padoTKU U IPUHATHSA, chepe NesTeIbHOCTH JIUIa, IPUHUMAIOIIEr0 pelIeHre
Crnncok nureparypsl:
1. KazakoBa H. A. CoBpeMeHHBII cTpaTernyeckuii aHaau3 : ydeOHUK U MPaKTUKYM JJIsl By30B /
H. A. KazakoBa. — 3-e u3za., nepepad. u non. — Mocksa : U3narenscto HOpaiit, 2020. — 469 c. —
(Beiciree obpaszoBanue). — DBC HOpaitt. — URL: https://ez.el.fa.ru:2428/bcode/450321 (nara
obpamienusi: 04.06.2020). — Tekcr : 37EKTPOHHBIMN.
2. MeTo bl ONTUMAJIbHBIX PELICHUI B 9KOHOMUKE U puHaHcax : yueOHuk / U.A. AnekcanapoBa
[u np.]; moxa pea. B.M. I'onuapenko, B.IO. IlonmoBa. - Mocksa: Kuopyc, 2016, 2017. - 400 c.—
(bakanaspuar) .— 2017. — 3bC BOOK .ru. - URL.: https://www.book.ru/book/927791

Tema 8 Onenka 3¢ (eKTUBHOCTH M Ka4eCTBa YIPABICHUECKOTO PEIICHHS
Bonpocs! 1111 06cyxaeHus:

1. OcHOBHBIE XapaKTEPUCTUKH KaueCTBa YIPABICHUECKOTO PELICHUS.

2. YcnoBus 1 GakTopsl 00ecTiedeHns1 Ka4eCcTBa YIPABICHUECKUX PELICHUH.

3. MeToapl opraHi3aiii KOHTPOJIS U OLIEHKU YIPABICHUECKUX PELICHHH

4. IToHATHUS «KaYEeCTBO YIPABICHYECKOH IEATEIILHOCTUY U «KaYeCTBO YIPABICHYECKOTO
pemienus». Poiab cunepruueckoro 3gpdexra B GopMUPOBAHUN «CYNEPONTUMATBHBIX PELLICHUN.

Criucok nureparypsl:
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1. KazakoBa H. A. CoBpeMeHHBIN CTpAaTETHUECKUI aHAIN3 | YYCOHHUK U MPAKTUKYM JJIS BY30B /
H. A. KazakoBa. — 3-e u3a., nepepad. u non. — Mocksa : U3narenscto HOpaiit, 2020. — 469 ¢. —
(Beiciree ob6paszoBanue). — DBC HOpaiir. — URL: https://ez.el.fa.ru:2428/bcode/450321 (nara
obpamienus: 04.06.2020). — TekcrT : 3JIEKTPOHHBIMA.

2. MeTtoapl ONTUMAIBHBIX PEIICHUI B 9KOHOMHUKE U (prHaHCcax : yueOHuk / M. A. AnekcanapoBa
[u np.]; mox pea. B.M. l'onuapenko, B.IO. IlomoBa. - Mocksa: Kuopyc, 2016, 2017. - 400 c.—
(bakanaspwuar) .— 2017. — D6C BOOK .ru. - URL.: https://www.book.ru/book/927791

MatepuanbHO-TEXHUUYECKOE 0OecTieueHIe 3aHsTHS:
Kommbrorep ¢ BBIX010M B UHTEPHET.

Y CcTpoiCTBO BBIBOJIA U300PKECHHMS.

3BYKOBBIE KOJIOHKH.

9.2 MeToanyeckne peKOMEHIAMH M0 MOAr0TOBKe MUCbMEHHBIX PadoT

TpeGoBaHMsi K BBIIOJHEHUIO THCHBMEHHBIX paOOT: BBEIEHHWE, OCHOBHAs 4YacTh, CIHCOK
nuteparypbl. Pabota odopmiisieTcss B COOTBETCTBUM C OOIUMH TpeOOBaHUSAMH K OG(OPMIICHHIO
nucbMeHHbIX pabot B PITVY: http://liber.rsuh.ru/?q=node/1648.

PacripenienieHrie TeM Tpe3CHTAMA MEXIY CTYACHTaMH U KOHCYJIBTHPOBAHHE OOYyYaeMBIX IO
BBITIOJTHEHUIO TUCHbMEHHOM pabOoThI OCYIIECTBISIETCS TaKXKe Kak U 1o pedepary.

[Tpuctynas K MOATOTOBKE pabOTHI B BUAC JICKTPOHHOM MPE3CHTAIIMU HEOOXOAMMO HCXOIUTh
W3 1eJell Mpe3eHTallMl U YCIOBUM ee MPOYTeHHs, Kak MpaBUIIO, TaKyl paboTy oOyudaembie
MIPEJICTABIISIOT MPEIOAABaTEIII0 HAa MPOBEPKY IO AJICKTPOHHOHW IMOYTE, YTO UCKIIOYACT BO3MOXHOCTh
JIOTIOTHUTEIBHBIX KOMMEHTAPUEB U TOSICHEHUH K MpEACTaBICHHOMY MaTepuany. B nanHoi y4eOHO
JTUCIUIUIMHE B MPE3CHTAIIMN BAKHO IMOKA3aTh OCHOBHBIC PECYPCHI JUJIS Pa3BUTHS TypuU3Ma, a TaKKe
CO3/IaHHBIE HA ATUX PeCypcax TYPUCTCKHUE LIEHTPbI, KypOPThI U KPYIMHbIE TYPUCTCKHE MAPIIPYTHI.

[To cormacoBaHWiO C TpenojaBaTeieM, MaTepHUabl IMHCHMEHHON pa0OThl M IPE3CHTAIUU
cryneHt Moxet npencraButh Ha CD/DVD-aucke (USB ¢uami-aucke).

DNEKTPOHHBIC MPE3CHTAIIMH BBIMIOIHAIOTCS B mporpamMme MS PowerPoint B Bujie ciaiijoB B
CJIEYIOIIEeM MOpsIKeE:

. TUTYJBHBIH JIMCT C 3ar0JIOBKOM TEMBI U aBTOPOM HCIIOJIHEHHSI TPE3CHTAIIH;

. IUTaH Ipe3eHTanuu (5-6 MyHKTOB - 3TO MAaKCUMYM);

. OCHOBHas 4acTh (He Oosee 10 crnaiiioB);

. 3aKII0ueHUe (BBIBO);

O61mue TpeboBaHMs K CTUIIEBOMY O(QOPMIIEHHUIO NTPE3EHTAINH:

. JU3aiH JOoJKeH ObITh IPOCTHIM U JAKOHUYHBIM;

. OCHOBHas IIEJTb - YUTAEMOCTh, a He cyOBeKTHBHAsI KpacoTa. [Ipu aToM He Hazto

BIIaJaTh B APYTYIO KpaﬁHOCTB U TIHcaTh Ha OEJBIX JINCTaX YCPHBIMHA 6y1(BaMI/I - HC Y BCCX 3TO
IMOJIy4acTCsd CTUIIBHO,

. 1[BETOBAsl raMMa JIOJKHA COCTOSITh He 0oJiee 4eM U3 JBYX-TPEX IIBETOB;

. BCErJa JIOJDKHO OBITh JBa THUMNA CIIAWJOB: IS TUTYJIBHBIX, IUIAHOB W T.IM. W A
OCHOBHOT'O TEKCTa;

. pasmep mpudTa 10KeH ObITh: 24-54 myHKTa (3arojoBok), 18-36 myHKTOB (OOBIYHBIM
TEKCT);

. TEKCT JIOJDKEH OBITh CBEPHYT JIO KIIIOUYEBBIX clOB W (pa3. IlomHbIe pa3BepHyTHIC

MIPENIOKEHUST Ha CllalilaXx TaKWX IPE3EHTAlUui HCHOJIb3YIOTCS TOJIBKO NpHU LuTUpoBaHuu. llpum
HE0OXOIUMOCTH, B ToJie «3aMeTKH K ciaillaM» MOMKHO TNPUBECTH KpaTKUe KOMMEHTapuu WIH
MOSICHEHHUS.

. KaXOBIN ClIaii]l TOJDKSH UMETh 3aTr0JIOBOK;
. BCE CJIali/IbI TOJKHBI OBITH BBIJIEP>KAHBI B OJTHOM CTHIIE;
. Ha KaXXJIOM CJIaii/ie JOJDKHO OBITh HE 00JIee TPeX WILTIOCTPALINA;,

® CIIaiiabl JOJDKHEI OBITH MMPOHYMCEPOBAHLI C YKa3aHUEM O6H.[€F0 KOJIMYCCTBA CJ'IS.fIIIOB;
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. WCIIOIh30BaTh BCTPOEHHBIE d(PPEKThl aHUMAIIUM MOXHO TOJBKO, KOT/a 0€3 3TOro He
oboiituch. OOBIYHO aHMMANMS HCIIONB3YETCS ISl MPUBJICUCHHUs] BHUMAHUS CyIIaTesnell (Hampumep,
MOCIIEI0BATEIBHOE MOSIBICHUE JIEMEHTOB JIMarpPaMMBbl).

* CIIMCKHM Ha CJaiiiax He JOJDKHBI BKIIOYATh OoJiee 5-7 3JIeMEHTOB. ECIU 3JI€MEHTOB CITHMCKA
BCe- Taku OoJbllle, MX JIy4YIlle PACIOJIOKHUTh B JIBe KOJIOHKHU. B Tabnuuax He JOMHKHO ObITH Oolsee
YCTBIPEX CTPOK U YCTHIPECX CTOH6LIOB - B IPOTUBHOM CJIy4ac JaHHBIC B Ta6JII/II_Ie 6YI[YT OYC€Hb MCIIKUMHU
U TPYAHO PA3IUYUMBIMU.

TpeGoBanus K KOHTPOJBHOI padoTe

KontponbHas paborta mnpexacraBiser co00il OJUH M3 BHUJOB CAMOCTOSITEIBHON pabOTHI
obyuaromuxcs. [lo cyTu — 3T0 M3I0XKEHHE OTBETOB Ha OIpPEJE/ICHHbIE TEOPETUYECKHE BOIIPOCH! IO
yueOHOM TUCLUHUIUIMHE, @ TaK)Ke pelleHHe MPAaKTUYeCKUX 3a1a4. KOHTpoibHbIE TPOBOAATCS ISl TOTO,
4TOOBI Pa3BUTh y OOYUaIOIIMXCS CIIOCOOHOCTH K aHAJIN3y HAYYHOM M yuyeOHOM JuTeparyphl, yMEHUE
00001aTh, CHUCTEMAaTH3HpPOBATh M OLEHHUBATH IMPAKTHYECKUH M HAYYHBIM Marepuai, YKpEIUIsiTh
HABBIKM OBJIQJICHUA IIOHATHUSAMH OIPENCICHHOM Haykn M T. [O. IIpy oOLEHKEe KOHTPOJIBHOU
IIPENOAABATENb PYKOBOACTBYIOTCS CIEAYIOIUMU KPUTEPUAMMU:

— pabota ObuIa BBIIIOJIHEHA ABTOPOM CAMOCTOSITENIBLHO;

— oOyuarommiicsi mogo0pan IOCTaTOYHBIM CHHCOK JIUTepaTypbl, KOTOpas HEOOXOoauma s
OCMBICJIEHUSI TEMBI KOHTPOJIBHOM;

— aBTOp CyMeJl COCTaBUTb JIOTMYECKM OOOCHOBAHHBIN IIJIaH, KOTOPBIH COOTBETCTBYET
MIOCTaBJIEHHBIM 3a7]a4yaM U C(OPMYIMPOBAHHON 1IeNH;

— o0yuarouuiics aHaIu3upyeT MaTepuanl;

—  KOHTpoJibHas paboTa oOTBe4aeT BCeM TpPEOOBAHUSAM YETKOCTH  M3JIOKEHHS U
apryMEHTHPOBAHHOCTH, 00ObEKTUBHOCTH U JIOTUYHOCTH, IPAMOTHOCTH M KOPPEKTHOCTH;

— oOyuaromuiics cymen 000CHOBaTh CBOIO TOUKY 3PEHUS;

— KOHTpOJIbHAs paboTa COOTBETCTBYET BCEM TPEOOBAHUSAM 10 O(hOPMIICHHIO;

— aBTOpP 3alUUTWJI KOHTPOJIBHYIO M YCIEIIHO OTBETWJI Ha BCE BOIPOCHI IPENOJABATEI.
KontponbHast paboTa, BBIIOJTHEHHAsT HEOPEKHO, HE TIO CBOEMY BapHaHTy, 0e3 COOIIoJeHUs MPaBUI,
IpEeabsBIsAEMBIX K €€ O(OPMIIEHHUIO, BO3BpallaeTcss 0e3 MPOBEPKU C yKa3aHHEM HPUYMH, KOTOpbIE
JOBOJATCS 10 oOyyatomierocs. B atom ciyyae KOHTpoJibHas paboTa BBIIIOJIHSAETCS IOBTOPHO.

IIpu BbIABIEHUM 3aJaHUIl, BBIIOJHEHHBIX HECAMOCTOSTEIBHO, IIPENOJABATENb BIIPABE
MIPOBECTU 3alllUTy CTYAEHTaMU cBOMX paboT. Ilo pesynbraraM 3amuThl MpEenogaBaTeslb BBIHOCHUT
pereHue 100 0 3aueTe KOHTPOJIbHON paboThl, MO0 00 ee BO3BpaTe ¢ N3MEHEHHEM BapuaHTa. 3aluTa
KOHTPOJIbHON pabOThl MpenoaraeT cBOOOJHOE BIIaJIEHUE CTYJIEHTOM MaTepuajioM, U3JI0KEHHBIM B
paboTe U Xopolee 3HaHUE y4eOHOH JTUTepaTypbl, HCIOIb30BAHHOM PU HAIMCAHUH.

3agaHus:

00O «Crap Typuct Otens I'pynm» co3nano B 2004 r., moj ynpasieHue oOIIECTBY NEpeaaHo
BOCEMb TOCTHHHI], Haxomsmmxcs B cooctBeHHOCTH OAO «Ctap Typuct AnbsHcy». B Hacrosiiee
Bpems, nomumo 3toro, OOO «Crap Typuct Otens I'pynm», B pamMkax 3aKJIIOUEHHBIX JOTOBOPOB,
YOpPAaBIsET JAEATEIbHOCTBIO 0OJiee COpOKa TOCTHHMIL, NPUHAJUIEkKAIIUX HHBIM COOCTBEHHHKAM, B
pasHbIX pernoHax Poccuiickont denepanuu. [IpuopureT KOMIaHUU - CTPOUTEIBLCTBO HOBBIX OTEIEH U
yIpaBiieHUE AEUCTBYIOUMMH TOCTUHHUIIaMU B Poccuu, B TOM 4mclie Ha KIIHOYEeBBIX pbIHKaX — MOCKBa,
Cankr-IlerepOypr, Huwxuuit Horopon, Ilerpo3aBozck, nodepexne UepHoro mopsi, ropoaa 30J10TOro
kozbla Poccun, u 3a pyGexom

VYnpasmstomas komnanust «Crap Typuct Otens I'pynm» MHOro ner ycmnemHo paboTaer u
JUHAMHYHO DPa3BUBAETCS B CErMEHTE TNOCTHMHHUYHOIO OM3HEca, CHEelHalUu3UpysCh Ha YINPaBICHUU U
Pa3BUTHH TOCTUHUYHBIX OOBEKTOB.

B mnacrosimmee Bpemss mox ympasineHueM "Crtap Typuct Otens ['pynn" nHaxomutcs 44
TOCTUHUIBL, ¢ 00uM HOMepHBIM (hoHAoM Oomee 12000 HomepoB. B Poccun "Crap Typuct Orenb
['pynn" cnenmanu3upyercs Ha CETMEHTE TOCTHHHI[ Kiacca 3*-3*+ B mecTax KOHIIGHTpallUU
TYpUCTHYECKUX NOTOKOB - MockBa, Hwxuuit HoBropon, roposna 3o1ororo kosnsla, Anrai.
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3a py0exoM KOMITaHUSI OPUEHTUPYETCS Ha KaTETOPHIO TOCTUHHUII 4*-5%, pacmoyioKEeHHBIX Ha
KypopTax cTpaH TpaJULHUOHHO BBICOKOTO TypucTHueckoro cmpoca (Mramus, Tawmnann, Yexus).
OcHoBHbIE HaNpaBJICHUS IEATEIbHOCTH:

— LleHTpanu30BaHHOE YIPABJICHUE CETHIO OTEJIEH MO €AMHBIM OpEeHIOM

— Bueapenune u noanepxanue MeXKAyHapOIHBIX CTaHAAPTOB Ka4eCTBA 00CTYKUBAHHS

— YmpaBneHue 00beKTaMU TOCTUHUYHON HEIBMKUMOCTH TOJIOBHOW KOMITAHUU U YTpPaBJICHHE
OTEJSIMU IApPTHEPOB

— MapkeTuHr u pekjama roCTUHHULL (KOHCAITHHT)

— 3amyck HOBBIX TOCTUHHUIl W yINpaBieHHE JEHCTBYIOIIMMU rocTHHUIAMU B Poccun u 3a
pyOexoM (BKITIOYasi TEXHUYECKYIO MOIEPIKKY C JIF000H cTaguu GyHKIIMOHUPOBAHUS 00BEKTA)

— BponupoBanue rocrunun uepe3 Eaunelii neHTp OpoHUpPOBaHUS

— HentpanuzoBannbiii otnen mnpoaax (Corporate Sales Office) — Cross-selling mexmy
00BEKTaMU B YIIPABICHUU

— [IpumeHeHne COBpeMEHHBIX TEXHOJIOTHI yIpaBIeHUsI HOMEPHBIM (OHIOM

— [InanupoBanuen pazpaboTka OrokeTa 1 OM3HeC-TUIaHa Ha CTauU OTKPBITUS

— TpeHHUHTH IS YIIPABJISIOIIUX W COTPYIHUKOB BO BCEX 00JACTIX QYHKIIMOHUPOBAHUS OTEIISI

— OneHKa CUCTEM U PEKOMEHIAlluU 110 ONITUMHU3AlUA 0OBEKTOB.

Ha caiite xommanuu 3asBrneHo: «Hamel cTpaterueii pas3Butus ssisercsa: Co3naHue
roctuanyHON cetm Nel B Poccum mo BenmuumHEe HOMEpPHOTO (OHIA W TeorpadUvIecKOMy OXBaTy.
OObenuHeHNe B ceTh OTeNel Hanbosee BOCTPEOOBAHHOM KaTeropuy MO CaMbIM MOIMYJISIPHBIM OU3HEC—
Y TypUCTUYECKHM MapiipyTaMm Poccun u 3apyOexns».

«Crap Typuct Otens ['pynm» — 3T0 kKoMaHAa NPOPECCHOHATBHBIX MEHEKEPOB, UMEIOLINX
OTIBIT yTIPaBJICHUS TOCTUHHUIIAMU B MocKkBe, peruonax Poccuu, 3a pyoesxom.

Muccust komnanuu. ['OCTUHIYHBIN OM3HEC UMEEeT MHOTOBEKOBYIO UCTOPHIO. 3a BCE BpeMsl €ro
CYIIECTBOBAHHS OCHOBHBIMH (PAKTOpaMH ycrexa ObUTH M MPOJIODKAIOT OCTaBATHCSA: TPOPECCHOHATI3M
B 00CTY>KMBaHUH, IIeHA MTPEIOCTABIAEMON YCIYTH U SPrOHOMUKA, T.€. YA00CTBO TOCTSI.

[Tponomxast Tpaguuuu poccuiickoro rocrenpunmcta, OO0 «Crap Typuct Otens 'pynm»
BUJUT CBOEH TJIaBHOW IIeJIbl0 — 3a00Ty O TOCTsX, KadecTBO M koMmdoprt. ['ocTh Bceraa omKeH
[I0JIy4aTh YJOBOJbCTBHE OT IpPEOBbIBaHMS B HAIUMX OTENsAX. MBI co3/laéM Xopollee HacTpOEHUE U
aTMochepy rocTenpUUMCTBA.

Hamm wmuccust — mepBokiiacCHOE OOCTYKMBAaHHWE B KaXJOM TOCTHHHIIE CETH Ha OCHOBE
CTaHAApTOB, OTPAXAIOIIMX MHUPOBYIO MPAKTHKY OKa3aHWs TOCTMHHYHBIX yciyr. CepBUC — 3TO HeE
TOJIBKO CTaHAAPThI 00CITYKUBAaHUS TOCTEH, 3TO — cHCcTeMa B3aUMOOTHOIIEHUH MEXy COTPYIHUKAMHU,
naptHépamu KomnaHuu, gunuaiamu. CepBUC — 3TO YaCTh KOPMOPATUBHOW KyJIbTYphl. CTaHIAPTHI —
9TO TpeboBaHUs1, 00S3aTENHHBIEC K BHIMOJTHEHUIO BCEMH COTPYIHUKAMU KOMITAHUH

JeBu3 xomnanuu «KauecTBo — TpaauIIMM — TOCTEPUUMCTBOY.

3aganue.

1.IIpoananu3upoBarth MNpPHUBEICHHYIO HHPOPMAIUIO C TMO3UIMUNA (DUHAHCOBOTO JHPEKTOpA.
[ToAroTOBUTH aHAIMTUYECKYIO 3AIHCKY.

2.BwisaButh crparernueckue Ouznec-eauauiibl kommnanuu (CBE), ux oco6ennoctu. O60cHOBATH
MpeIoXKeHus o ontuMusanuu «noptdens CBE» komnanuu.

3.0xapakTepu3oBaTh H30paHHYIO CTpaTervio opraHu3anuu. [IpeanoxuTh anbTepHATHBHBIC
CTpaTeTUH Pa3BUTHS KOMIIAHUU.

4 Kputuueckd TpoaHAIM3UPOBATh (OPMYIMPOBKY MHCCHUU, CIIOTaHA KOMITAHMM, M T.II.
Pa3paborate npeaioxeHus.

9.3 Uuble MaTepHAaJIbI
3agaHus Ui CaMOCTOSITENIbHON PaboThI
1. MecTo u ponib yNpaBIE€HYECKUX PEIICHUN B POLECCE YIIPABICHHUS.
2. CymHocTh ¥ (QyHKIMH YTIPaBIEHUYECKUX PEILICHHUMH.
3. TpeboBanusi, mperbsABIsieMble K yIPAaBICHUECKUM PEIICHUSM.
4. YcnoBus peain3aliiy yIpaBiIeHYECKUX PELICHU.
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5. Mopenu pa3pabOTKH yIpaBIeHYECKUX PEIICHHM.

6. Metononorust pa3pabOTKU yIpaBIeHUYECKUX PEIICHUM.

7. Ydyer BnugHUS (aKTOPOB BHEIIHEH cpeAbl B Ipolecce pa3padoTKH U pean3aluu
YIIPABJICHYECKUX PELICHUM.

8. AnHanu3 BHYTpPEHHEHW cpeabl OpraHu3aliu B Ipolecce pa3paboTKU yHpaBICHUYECKUX
peuieHui.

9. H3ydeHue U y4yeT PETPOCHEKTUBBI U IMEPCIEKTUBBI MPOOJIEMHON CHUTyallud B Ipoliecce
pa3paboTKu yNpaBICHUYSCKUX PEIICHHMA

10. YuacTHUKH mpoliecca pealin3alii yIpaBICHYECKUX PEIICHUH.

11. Knaccudukanus yrnpaBieHUECKUX PELIICHUH.

12. OOuras xapakTeprUCTUKA LEJIEBbIX KOMIUIEKCHBIX TPOrPaMM.

13. Busbl ynpaBieHYECKUX PEIICHUM.

14. ®opMbl ynpaBIECHYECKUX PEIICHUH.

15. TIporecc pa3pabOTKH TOCYIaPCTBEHHBIX PEIICHUIN: OpTaHU3aIUs | STaIlbL.

16. ITpuemsbl pa3pabOTKX ¥ BEIOOpA YIPABICHYECKUX PEIICHUH.

17. JJokyMeHTOO0OpOT B CHCTEME YIIPABJICHHUS [TEPCOHATIOM OpPTaHU3AIIHH.

18. Opranuzanus npoiiecca pa3padOTKH YIIPaBIEHYECKOTO PEIICHUS.

19. OcHoBHBIE TpeOOBaHHUS CUCTEMHOTO (KOMIUIEKCHOTO) TIOX0/1a K pa3padoTKe U pealn3annuu
yIpaBIECHYECKUX PELICHUI.

20. CucteMHO-aHAIUTUYECKUE TEXHOJIOTUH B Pa3padOTKe yIPaBIEHYECKUX PELIECHUI.

21. KonnextuBHbie (hOpMBI pa3paOOTKH YIPABIEHYECKUX PEIICHUH.

22. Crientupyka OCYIISCTBIICHUS CUTYaIIMOHHOTO aHAIHM3a IPU Pa3pabOTKe PEIICHH B 00JIaCTH
yIpaBIeHUS EPCOHATIOM.

23. Cneuuuka «MO3roBOTO INTypMa» NpU pa3pabOTKe pelieHui B 00JacTH yIpaBiICHHS
MIEPCOHATIOM.

24. Tlpouenypa NpUHATHS YIPABICHYECKUX PEIICHUI HA Pa3IMUHBIX YPOBHIX YIIPABICHHUS.

25. Cnenuduka pa3pabOTKU YNPaBICHUECKUX PEIICHUN B YCIOBUSAX HEOMPEIEIIEHHOCTH U
pucCKa.

26. CriocoObl MPeoA0IeHHsI HEONPEEICHHOCTH MPH pa3paboTKe yNpaBICHUECKUX PEIICHUH.

27. YrpaBiaeHUECKUI PUCK U IyTH €T0 MPEeoI0JICHUSI.

28. OCHOBHBIE IPUHIIUIIBI «PUCK-MEHEHKMEHTA.

29. OyHKIMM aHAIUTHUYECKUX CIyXO OpraHu3aiud 10 O0O0ECIeueHuI0 pa3paboTKu
yNpaBJIEHYECKUX PEILICHUH.

30. Ouenka 3(pPeKTUBHOCTH peaanu3aluy yIpaBIeHUYECKUX PEIICHUH.

31. KopriopaTuBHas KyJibTypa IepcoHajia OpraHu3aluy Kak 00beKT yIpaBIeHus.

32. OOuiecTBEHHOE MHEHHE T[epCOHaja M TMPHUHATHE YIPABIEHYECKUX pPEIICHUH B
OpraHu3aIMH.

33. Cnenuduka pa3paboTKH pelieHnid B 00JacTH yIpaBieHUs IEPCOHAIOM OpraHU3alun

34. Ctparerus ynpaBieHUs IEPCOHAIIOM OpTaHU3aLUH.

35. Opranu3zanmoHHO-IITaTHASL CTPYKTYpa OpraHU3aIMK: METOIUKA pa3pabOTKHU.

36. Metoauka pa3pabOTKu M peaTu3aliy JOHKHOCTHBIX MHCTPYKIUHM B OpraHu3aIim.

37. Meronuka pa3paOOTKH JIOKAJIbHBIX HOPMAaTHUBHBIX aKTOB OpraHu3alud B o001acTu
yTpaBJIEHUS IEPCOHATIOM.
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IIpunoxenune 1. AHHOTAITHSA
paboueii mporpaMMbl JUCIUITIHHBL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI TUCIHUILIAHBI

JucuumnuHa (MOIyJnb) peanu3yercs Ha (akKylbTeTe BOCTOKOBEICHHS U COLMAIbHO-
KOMMYHUKaTHBHBIX HayK Kadeapoil 001iecTBEeHHBIX CBA3EH, TYpU3Ma U TOCTEIIPUUMCTBA.

Lenp IUCUMIUIMHBI — IOHMMAHUE TEOPETHMUECKUX M METOJWYECKUX IOAXOJI0B MPUHATHUS
YIOPABICHYECKUX PpEIICHUH, 3aKOHOMEPHOCTSX (YHKIMOHMPOBAHUS U  Pa3BUTUS  MACCOBBIX
COLIMAJIbHBIX SIBJIEHUH U IPOILIECCOB.

3a1aun AUCHUIUIMHBL

- MOJATOTOBHUTH MPO(MECCHOHANIOB, YMEIOUINX pPa3padaThiBaTh W PEANMU30BHIBATH PEUICHHUS Ha
OCHOBE COBPEMEHHBIX METO/I0B YIIPABICHUSI U IPUHATHS PELLICHUH;

- YUUTh MPAKTHUYECKUM aCHEKTaM Ipolecca pa3paboTKy, MIPUHATUS U Peai3aliy PEIICHUN;

- pa3BuTh y oOyyamIuXcsi CIHOCOOHOCTH K  NPO(PECCHOHANBHON  JAEATeNbHOCTH:
OpTaHU3aIOHHO-YIIPABICHUECKON B chepe Typus3mMa.

Jucuummza (MOy k) HanpaBJieHa Ha (JOopMUpOBaHHE CIIETYIONNX KOMITETEHIIHNA:
I1K-1.2 - OuenuBaet 3¢pGeKTUBHOCTh IJIAHUPOBAHUS 110 Pa3IMUHBIM HalpaBJIEHUSIM IIPOEKTa
[1K-2.1 - [IpuMeHsieT MEeTOIbI MAPKETHHTA CYHIECTBYIOIINX MPEIOKESHUI

B pesynbpTrare 0CBOSHHMS TUCIUIUIMHBI (MOIYIIST) OOYYaIOIIUIICS JOJKEH:

3HaTh: TOKa3aTeId M TMOPSAAOK OICHKH SKOHOMHUYECKOH 3(QeKTHBHOCTH HesITenbHOCTH
TYPHCTCKOTO TIPEIIPHUATHS U €r0 MMOIpa3IeIeHuI

YMeTb: BBINOJHATH OIEHKY SKOHOMHYECKOW 3()()EKTUBHOCTH JESITEIBHOCTH TYPUCTCKOTO
NPEATIPHUATHS U €T0 TOApa3IeICHHH

Brnaners: HaBBIKAMH OIICHKM AKOHOMHYECKOH 3(()EKTUBHOCTH JESITEIBHOCTH TYpPUCTCKOTO
NPEANIPUATHS U €T0 TOAPa3IeICHUN

ITo nucuumnHe (MOYJI0) MPeyCMOTpEHa MTPOMEXYTOUHAs aTTecTalus B popme 3auéTa.

061112151 TPYAOCMKOCTb OCBOCHUS JUCHUIIINHBI (MOI[y.]'IfI) COCTaBIIIET 3 3aUCTHEIC CAWHUIIBI.



